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NKO= píêìÅíìêÉ=çÑ=íÜÉ=oÉéçêí=
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NKP= ^ÄÄêÉîá~íáçåë=rëÉÇ=áå=íÜÉ=oÉéçêí=
qÜÉ=ÑçääçïáåÖ=~ÄÄêÉîá~íáçåë=~êÉ=ìëÉÇ=íÜêçìÖÜçìí=íÜÉ=êÉéçêíW=
plmW= pí~êí=çÑ=íÜÉ=éêçàÉÅí=
jN=ÉíÅW= =jçåíÜ=NÁjçåíÜ=OQ=çÑ=íÜÉ=éêçàÉÅí=
nN=ÉíÅW= =cáêëí=èì~êíÉê=çÑ=íÜÉ=éêçàÉÅí=ÁÉáÖÜíÜ=èì~êíÉê=çÑ=íÜÉ=éêçàÉÅí=
aÉäáîÉê~ÄäÉ=êÉÑÉêÉåÅÉ=åìãÄÉêë=~êÉ=í~âÉå=Ñêçã=q~ÄäÉ=RKO=áå=íÜÉ=qÉÅÜåáÅ~ä=^ååÉñK=
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O= j~å~ÖÉãÉåí=êÉéçêí=
OKN= fåíêçÇìÅíáçå=
pÉÅíáçå=O=êÉéçêíë=çå=íÜÉ=ã~áå=áëëìÉë=çÑ=íÜÉ=éêçàÉÅí=~åÇ=ÅçîÉêë=
•  íÜÉ= çÄàÉÅíáîÉë= çÑ= íÜÉ= éêçàÉÅí= ~åÇ= íÜÉ= Ä~ÅâÖêçìåÇ= íç= áí= ~í= íÜÉ= íáãÉ= íÜÉ= éêçàÉÅí=
ÅçããÉåÅÉÇX=
•  íÜÉ=ã~àçê=ÅÜ~åÖÉë=áå=ÅçåíÉñí=ïÜáÅÜ=Ü~îÉ=çÅÅìêêÉÇ=ÇìêáåÖ=íÜÉ=éêçàÉÅí=äáÑÉíáãÉX=
•  íÜÉ=çêáÖáå~ääó=Éåîáë~ÖÉÇ=ã~êâÉí=çééçêíìåáíáÉë=íÜ~í=ïçìäÇ=ÄÉ=Éå~ÄäÉÇ=~ë=~=êÉëìäí=çÑ=
íÜÉ=éêçàÉÅíX=
•  íÜÉ=ã~àçê=~ÅÜáÉîÉãÉåíë=~åÇ=êÉëìäíë=çÑ=íÜÉ=éêçàÉÅíX=
•  íÜÉ=ëáÖåáÑáÅ~åÅÉ=çÑ=íÜÉ=~ÅÜáÉîÉãÉåíë=~åÇ=êÉëìäíë=Ñçê=íÜÉ=é~êíåÉêëI=íÜÉ=ÅçåëçêíáìãI=~åÇ=
Ñçê=bìêçéÉ~å=áåÇìëíêó=áå=ÖÉåÉê~äX=
•  ~=ëìãã~êó=çÑ=íÜÉ=ÅçããÉêÅá~ä=Éñéäçáí~íáçå=çééçêíìåáíáÉë=íÜ~í=Ü~îÉ=êÉëìäíÉÇ=Ñêçã=íÜÉ=
éêçàÉÅíX=
•  íÜÉ=ã~å~ÖÉãÉåí=çÑ=íÜÉ=éêçàÉÅíI=~åÇ=íÜÉ=ã~àçê=ã~å~ÖÉãÉåí=áëëìÉë=íÜ~í=Ü~îÉ=~êáëÉå=
ÇìêáåÖ=íÜÉ=ÅçìêëÉ=çÑ=íÜÉ=éêçàÉÅíX=
•  íÜÉ=ìíáäáë~íáçå=çÑ=êÉëçìêÅÉë=ïáíÜáå=íÜÉ=éêçàÉÅíX=
•  ~=ëìãã~êó=çÑ=íÜÉ=ÇÉäáîÉê~ÄäÉë=Ñêçã=íÜÉ=éêçàÉÅíX=~åÇ==
•  ~=ëìãã~êó=çÑ=íÜÉ=ã~àçê=ÇáëëÉãáå~íáçå=~ÅíáîáíáÉë=~åÇ=éìÄäáÅ~íáçåë=êÉëìäíáåÖ=Ñêçã=íÜÉ=
éêçàÉÅíK=
OKO= lÄàÉÅíáîÉë=~åÇ=Ä~ÅâÖêçìåÇ=
qÜÉ=çêáÖáå~ä=çÄàÉÅíáîÉ=çÑ=íÜÉ=jbjlfo=mêçàÉÅí=ï~ë=íç=ÇÉãçåëíê~íÉ=íÜÉ=~ééäáÅ~Äáäáíó=~åÇ=
áåíÉÖê~íáçå=çÑ=~Çî~åÅÉÇ=ãìäíáãÉÇá~=ëóëíÉãë=áå=oCaJÄ~ëÉÇ=ÉåíÉêéêáëÉë=EáKÉK=íÜçëÉ=ïÜáÅÜ=
áåîÉëí=~=ëáÖåáÑáÅ~åí=~ãçìåí=áå=oCa=íçï~êÇë=íÜÉ=ÖÉåÉê~íáçå=çÑ=åÉï=éêçÇìÅíëF=áå=çêÇÉê=íç=
ãÉÉí=íÜÉ=ÑçääçïáåÖ=ÄìëáåÉëë=çÄàÉÅíáîÉëW=
•  áåÅêÉ~ëÉ=íÜÉ=éêçÇìÅíáîáíó=çÑ=êÉëÉ~êÅÜÉêë=ïáíÜáå=oCaJÄ~ëÉÇ=Åçãé~åáÉëX=
•  áãéêçîÉ=~ÅÅÉëë=çÑ=ë~äÉë=íÉ~ãë=íç=ÅêáíáÅ~ä=áåÑçêã~íáçå=êáÖÜí=ìé=íç=íÜÉ=ãçãÉåí=çÑ=ë~äÉ=
EíÜÉ=ÚÖçäÇÉå=ãçãÉåíÛFX=
•  áãéêçîÉ=~ÅÅÉëë=çÑ=íÉÅÜåáÅ~ä=ëéÉÅá~äáëí=ëí~ÑÑ=íç=ÅêáíáÅ~ä=áåÑçêã~íáçå=áå=íÜÉáê=ëìééçêí=çÑ=
ë~äÉë=íÉ~ãëX=
•  Éå~ÄäÉ= íÉ~ãë= ~åÇ= ÅçããìåáíáÉë= íç= ~êáëÉ= ïáíÜáå= ~= êÉëÉ~êÅÜJÄ~ëÉÇ= Åçãé~åó= ïÜáÅÜ=
ïçìäÇ=åçí=ÄÉ=ÉñéÉÅíÉÇ=Ä~ëÉÇ=ìéçå=ÖÉçÖê~éÜáÅ~ä=ÇáëíêáÄìíáçå=~äçåÉK=
•  cçê= oCaJÄ~ëÉÇ= Åçãé~åáÉëI= íÜÉ= éêçîáëáçå= ç Ñ =É Ñ Ñ É Å í á î É =ã É ~ å ë =Ñ ç ê =ê É ë É ~ ê Å Ü =ë í ~ Ñ Ñ I =
íÉÅÜåáÅ~ä=ëìééçêí=ëéÉÅá~äáëíë=~åÇ=ë~äÉë=ëí~ÑÑ=íç=~ÅÅÉëë=~åÇ=ëÜ~êÉ=~ää=Ñçêãë=çÑ=íÉÅÜåáÅ~ä=
áåÑçêã~íáçå=áå=ï~óë=ïÜáÅÜ=~êÉ=êÉäÉî~åí=íç=íÜÉáê=é~êíáÅìä~ê=åÉÉÇë=ï~ëI=~åÇ=ëíáää=áëI=~=
é~êíáÅìä~êäó=~ÅìíÉ=éêçÄäÉãK=fåÅêÉ~ëáåÖäóI=íÜÉ=áåÑçêã~íáçå=íÜ~í=ëìÅÜ=ëí~ÑÑ=ÖÉåÉê~íÉ=~åÇ=
ÅçåëìãÉ=áë=ãìäíáãÉÇá~=áå=å~íìêÉK=
qÜÉ= ï~óë= áå= ïÜáÅÜ= ëí~ÑÑ= ïáíÜáå= ëìÅÜ= Åçãé~åáÉ ë =ì ë É =á å Ñ ç ê ã ~ í á ç å =Ç á Ñ Ñ É ê =Å ç å ë á Ç É ê ~ Ä ä ó =
Ç É é É å Ç á å Ö =ç å =í Ü É á ê =Ñ ì å Å í á ç å K =o É ë É ~ ê Å Ü É ê ë =í ó é á Å ~ ä ä ó =å É É Ç =í ç =Ä ê ç ï ë É =~ å Ç =ë É ~ ê Å Ü =ä ~ ê Ö É =
åìãÄÉêë=çÑ=ÇçÅìãÉåíë=éêáçê=íç=ëÉäÉÅíáåÖ=íÜçëÉ=íÜÉó=ïáëÜ=íç=êÉ~ÇI=íÜÉó=åÉÉÇ=íç=~ÅÅÉëë=
ÇNNM|îN|éìÄäáÅ|Ñáå~äKÇçÅ= «=jbjlfo=`çåëçêíáìãI=NVVU= 5 of PO=`ljjbo`f^i=fk=`lkcfabk`b=
Ç~í~= ÜÉäÇ= áå= Ç~í~Ä~ëÉë= EÄçíÜ= ëíêìÅíìêÉÇ= ~åÇ= ìåëíêìÅíìêÉÇFI= ~åÇ= íÜÉó= åÉÉÇ= íç= ~ÅÅÉëë=
áåÑçêã~íáçå= Ñêçã= ÉñéÉêáãÉåíë= ïÜáÅÜ= Å~å= áåÅäìÇÉ= ~äéÜ~åìãÉêáÅ= Ç~í~= ÑáäÉëI= ÇáÖáíáòÉÇ=
áã~ÖÉëI=îáÇÉçI=~åÇ=ëçìåÇK=qÉÅÜåáÅ~ä=ëìééçêí=ëí~ÑÑ=~åÇ=ë~äÉë=íÉ~ãë=åÉÉÇ=íç=~ÅÅÉëë=íÜÉ=
ë~ãÉ=áåÑçêã~íáçåI=Äìí=íóéáÅ~ääó=áå=~=ï~ó=ïÜáÅÜ=äÉ~Çë=~ë=ê~éáÇäó=~ë=éçëëáÄäÉ=íç=é~êíáÅìä~ê=
áåÑçêã~íáçå=ëçìêÅÉëK=p~äÉë=ëí~ÑÑ=~äëç=åÉÉÇ=íç=ÄÉ=~ÄäÉ=íç=í~áäçê=íÜÉ=éêÉëÉåí~íáçå=çÑ=íÜÉáê=
éêçÇìÅíë=íç=íÜÉ=Éñ~Åí=êÉèìáêÉãÉåíë=çÑ=íÜÉ=ÅìëíçãÉêK=få=~ÇÇáíáçå=íç=ÖÉåÉê~íáåÖI=ëÜ~êáåÖ=
~åÇ= ìëáåÖ= áåíÉêå~ääó= ÖÉåÉê~íÉÇ= áåÑçêã~íáçåI= ~ää= íÜêÉÉ= Öêçìéë= ãìëí= ~ÅèìáêÉ= ëáãáä~ê=
áåÑçêã~íáçå=Ñêçã=çíÜÉê=é~êíë=çÑ=íÜÉ=Åçãé~åó=~åÇ=Ñêçã=çìíëáÇÉK=qÜìë=íÜÉ=áåÑçêã~íáçå=
íÉÅÜåçäçÖó= íÜ~í= ëìééçêíë= íÜáë= ïçêâáåÖ= ÉåîáêçåãÉåí= ãìëí= ÄÉ= ãìäíáãÉÇá~JÄ~ëÉÇI= ~åÇ=
ãìëí=~äëç=Éå~ÄäÉ=ÇáÑÑÉêÉåí=áåÇáîáÇì~ä=ìëÉêë=~åÇ=ÇáÑÑÉêÉåí=Å~íÉÖçêáÉë=çÑ=ìëÉêë=íç=~ÅÅÉëë=íÜÉ=
áåÑçêã~íáçå= áå= ~å= ~ééêçéêá~íÉ= ã~ååÉêK= qÜáë= í~áäçêÉÇ= ~ÅÅÉëë= ãìëí= ÄÉ= éêçîáÇÉÇ= ~ë= ~=
ÅçãÄáå~íáçå=çÑ=íïç=ÑÉ~íìêÉëW=
•  ÅìëíçãáëÉÇ=áåÑçêã~íáçå=ëíêìÅíìêÉ=EÉKÖK=ÇáÑÑÉêÉåí=ëÉíë=çÑ=ÜóéÉêíÉñí=äáåâë=~ééäáÉÇ=íç=íÜÉ=
ë~ãÉ=áåÑçêã~íáçå=êÉëçìêÅÉI=ÇÉéÉåÇáåÖ=ìéçå=íÜÉ=ìëÉêFX=
•  ÅìëíçãáëÉÇ=ìëÉê=áåíÉêÑ~ÅÉë=EÉKÖK=~=êÉëÉ~êÅÜÉê=åÉÉÇë=~å=áåíÉêÑ~ÅÉ=ïÜáÅÜ=Éå~ÄäÉë=~åÇ=
ÉåÅçìê~ÖÉë=ÄêçïëáåÖ=~åÇ=ëÉêÉåÇáéáíóI=ïÜÉêÉ~ë=~=ãÉãÄÉê=çÑ=~=ë~äÉë=íÉ~ã=åÉÉÇë=~å=
áåíÉêÑ~ÅÉ=ïÜáÅÜ=éêçîáÇÉë=ê~éáÇ=~ÅÅÉëë=íç=ÉëëÉåíá~ä=áåÑçêã~íáçå=~ë=É~ëáäó=~ë=éçëëáÄäÉKFX=
^ë=íÜÉ=ãçìåí~áå=çÑ=ÇçÅìãÉåíë=EïÜÉíÜÉê=é~éÉêJ=çê=ÅçãéìíÉêJÄ~ëÉÇF=~ÅÅìãìä~íÉëI=íÜÉ=
~Äáäáíó= çÑ= ~å= áåÇáîáÇì~ä= íç= ÜçäÇ= ~ää= êÉäÉî~åí= áåÇÉñÉë= íç= íÜÉ= áåÑçêã~íáçå= áå= íÜÉáê= ÜÉ~Ç=
ÇÉÅäáåÉë=~åÇ=î~åáëÜÉëK=mÉçéäÉ=íÜÉêÉÑçêÉ=ÇÉîáëÉ=ï~óë=çÑ=çêÖ~åáëáåÖ=íÜÉ=áåÑçêã~íáçå=çå=
íÜÉáê= ÅçãéìíÉê= ëóëíÉãë= íç= ÜÉäé= íÜÉã= êÉíêáÉîÉ= êÉäÉî~åí= áåÑçêã~íáçå= çå= ÇÉã~åÇK= qÜÉ=
íóéáÅ~ä=ëáíì~íáçå=áå=ã~åó=ä~êÖÉI=ÖÉçÖê~éÜáÅ~ääó=ÇáëíêáÄìíÉÇI=oCaJÄ~ëÉÇ=Åçãé~åáÉë=áë=íÜ~í=
Úáëä~åÇëÛ=çÑ=áåÑçêã~íáçå=Öêçï=ìé=ïÜáÅÜ=~êÉ=éÜóëáÅ~ääó=~ÅÅÉëëáÄäÉ=íç=çíÜÉêë=ÄìíI=ÇìÉ=íç=íÜÉ=
éÉêëçå~ä=~åÇ=áÇáçëóåÅê~íáÅ=å~íìêÉ=çÑ=íÜÉ=ÚçêÖ~åáë~íáçåÛ=çÑ=íÜÉ=áåÑçêã~íáçåI=~êÉ=çÑ=äáííäÉ=çê=
å ç =ì ë É =í ç =ç í Ü É ê ë K =f å =~ Ç Ç á í á ç å =í Ü É ê É =á ë =í Ü É= éçíÉåíá~ä= Ñçê= ã~ëëáîÉ= ÇìéäáÅ~íáçåW= ëã~ää=
Åçãé~åáÉë=ã~ó=ä~Åâ=íÜÉ=êÉëçìêÅÉë=íç=Å~êêó=çìí=ÅçãéäÉñ=çê=ÉñéÉåëáîÉ=éêçÅÉÇìêÉë=çåÅÉI=
Äìí=ä~êÖÉ=ÇáëíêáÄìíÉÇ=Åçãé~åáÉë=ïáää=ìåâåçïáåÖäó=Çç=íÜáåÖë=çîÉê=~åÇ=çîÉê=~Ö~áåK=báíÜÉê=
ï~ó=íÜÉêÉ=áë=~å=ÉåÇÉãáÅ=áåÉÑÑáÅáÉåÅó=Å~ìëÉÇ=Äó=íÜÉ=áå~Äáäáíó=íç=äçÅ~íÉ=~åÇ=ëÜ~êÉ=îáí~ä=
áåÑçêã~íáçåK=
`çêéçê~íÉ=jÉãçêó
N=êÉäáÉë=~äãçëí=ÉåíáêÉäó=ìéçå=éÉçéäÉ=âåçïáåÖ=ïÜç=áå=íÜÉ=çêÖ~åáë~íáçå=
ÜçäÇë=~=éáÉÅÉ=çÑ=áåÑçêã~íáçå=Eçê=âåçïë=ïÜÉêÉ=áí=áëFK=cçê=ÉäÉÅíêçåáÅ~ääó=ëíçêÉÇ=ÇçÅìãÉåíëI=
ÅìêêÉåí=éê~ÅíáÅÉ=êÉäáÉë=ÜÉ~îáäó=ìéçå=Üìã~å=êÉÅçääÉÅíáçå=íÜ~í=íÜÉ=êÉäÉî~åí=êÉéçêí=áë=“áå=
ëìÅÜJ~åÇJëìÅÜ=~=ÇáêÉÅíçêóÒI=~åÇ=áë=Å~ääÉÇ=“ëçãÉíÜáåÖ=äáâÉ=êÉéçêíKÇçÅÒK=cçê=ÇçÅìãÉåíë=
åçí=óÉí=ëíçêÉÇ=ÉäÉÅíêçåáÅ~ääó=EíÜÉ=î~ëí=ã~àçêáíó=çÑ=ÜáëíçêáÅ~ä=áåÑçêã~íáçåFI=ÅìêêÉåí=éê~ÅíáÅÉ=
áë=íç=êÉäó=ìéçå=Üìã~å=êÉÅçääÉÅíáçå=Ñçê=~ééêçñáã~íÉäó=ïÜÉêÉI=áå=~å=çÑÑáÅÉ=Ñìää=çÑ=ÑáäáåÖ=
Å~ÄáåÉíëI=íÜÉ=ÇçÅìãÉåí=áë=íç=ÄÉ=ÑçìåÇK=qÜáë=áë=ÑçääçïÉÇ=Äó=~=ëÉ~êÅÜ=ëíê~íÉÖó=Ä~ëÉÇ=çå=
é~ííÉêå=êÉÅçÖåáíáçå=ìëáåÖ=~äÖçêáíÜãë=ëìÅÜ=~ë=“áí=Ü~ë=~=ÄäìÉ=ÅçîÉêÒ=EUMB=éêçÄ~ÄáäáíóFK=
táíÜáå=êÉëÉ~êÅÜJÄ~ëÉÇ=Åçãé~åáÉë=ëìÅÜ=~ë=råáÅÜÉã~=~åÇ=dä~ñç=tÉääÅçãÉI=Ñçìê=ÉëëÉåíá~ä=
áåÑçêã~íáçå=ã~å~ÖÉãÉåí=êÉèìáêÉãÉåíë=ïÉêÉ=áÇÉåíáÑáÉÇW=
NF= êÉÅçêÇáåÖ=êÉëìäíë=Ñêçã=ÉñéÉêáãÉåíëX=
OF= êìååáåÖ=ëáãìä~íáçåëX=
PF= éêçîáÇáåÖ=áåÑçêã~íáçå=êÉíêáÉî~ä=Ñ~ÅáäáíáÉë=Ñçê=~=î~êáÉíó=çÑ=áåÑçêã~íáçå=åÉÉÇëX=
QF= áÇÉåíáÑóáåÖ=çíÜÉê=éÉçéäÉ=áå=íÜÉ=Åçãé~åó=ïÜç=ã~ó=ÄÉ=êÉäÉî~åí=íç=~=é~êíáÅìä~ê=äáåÉ=
çÑ=ïçêâK=
                                                           
1 The sum of the knowledge acquired and retained by individuals, past and present, within a company 
ÇNNM|îN|éìÄäáÅ|Ñáå~äKÇçÅ= «=jbjlfo=`çåëçêíáìãI=NVVU= 6 of PO=`ljjbo`f^i=fk=`lkcfabk`b=
lå=~îÉê~ÖÉI=éêçàÉÅíë=~êÉ=êÉéÉ~íÉÇ=~åÇ=éêçÇìÅíë=~êÉ=êÉJáåîÉåíÉÇ=ÉîÉêó=ëÉîÉå=óÉ~êë=ïáíÜáå=
íÜÉ=ÅÜÉãáÅ~ä=~åÇ=éÜ~êã~ÅÉìíáÅ~ä=áåÇìëíêáÉëK=qÜÉêÉ=áë=~äëç=~=Åçåëí~åí=êáëâ=íÜ~í=êÉëÉ~êÅÜ=
ïçêâ=ïáää=ìäíáã~íÉäó=ÄÉ=~=ï~ëíÉ=çÑ=ÉÑÑçêí=~åÇ=êÉëçìêÅÉëI=ëáåÅÉ=áí=áë=åçí=éçëëáÄäÉ=íç=âåçï=áå=
~Çî~åÅÉ=ïÜÉíÜÉê=~=é~êíáÅìä~ê=ÅÜÉãáÅ~ä=çê=ÇêìÖ=ïáää=ÄÉ=~F=ÑÉ~ëáÄäÉI=çê=ÄF=éêçÑáí~ÄäÉK=qÜÉêÉ=
áë=íÜÉêÉÑçêÉ=~=åÉÉÇ=Ñçê=~=ÖÉåÉê~ä=ãÉÅÜ~åáëã=íç=ëìééçêí=íÜÉ=áåîÉåíáîÉ=éêçÅÉëë=áå=çêÇÉê=íç=
êÉÇìÅÉ= çê= Éê~ÇáÅ~íÉ= íÜÉëÉ= íïç= éêçÄäÉãëI= íÜÉêÉÄó= áåÅêÉ~ëáåÖ= íÜÉ= éêçÇìÅíáîáíó= çÑ=
êÉëÉ~êÅÜÉêë=ëáÖåáÑáÅ~åíäóK=qÜÉ=êÉèìáêÉãÉåí=áë=åçí=íç=ÄÉ=~ÄäÉ=íç=Öì~ê~åíÉÉ=ïáíÜ=~ÄëçäìíÉ=
ÅÉêí~áåíó=íÜÉ=ëìÅÅÉëë=çÑ=~=éêçàÉÅíI=Äìí=áåëíÉ~Ç=íç=~îçáÇ=ï~ëíáåÖ=íáãÉ=~åÇ=êÉëçìêÅÉë=çå=
ïçêâ=ïÜáÅÜ=~=é~êí=çÑ=íÜÉ=çêÖ~åáë~íáçå=“âåçïëÒ=ïáää=åçí=ëìÅÅÉÉÇK=
líÜÉê=Åä~ëëÉë=çÑ=ïçêâÉêë=ïÜç=ïáää=ÄÉåÉÑáí=Ñêçã=Ü~îáåÖ=~=ëáãáä~ê=ëìééçêí=ãÉÅÜ~åáëã=~êÉ=
íÜÉ=íÉÅÜåáÅ~ä=ëéÉÅá~äáëíë=~åÇ=ë~äÉë=ëí~ÑÑ=ïÜç=åÉÉÇ=íç=ÄÉ=~ÄäÉ=íç=í~êÖÉí=íÜÉáê=ë~äÉë=íç=íÜÉ=
é~êíáÅìä~ê= êÉèìáêÉãÉåíë= çÑ= áåÇáîáÇì~ä= ÅìëíçãÉêëK= fí= áë= ~= êÉä~íáîÉäó= É~ëó= í~ëâ= íç=
ã~åìÑ~ÅíìêÉ=ã~åó=ÅÜÉãáÅ~ä=áåíÉêãÉÇá~íÉëÔÅçãéÉíáíáîÉ=~Çî~åí~ÖÉ=áë=Ö~áåÉÇ=Äó=ÄÉáåÖ=
~ Ä ä É =í ç =á å Ñ ç ê ã =í Ü É =Å ì ë í ç ã É ê =Ü ç ï =í ç =ì ë É =í Ü É ë É =Ä ~ ë á Å =é ê ç Ç ì Å í ë =á å =~ =é ~ ê í á Å ì ä ~ ê =
ã~åìÑ~ÅíìêáåÖ=ÉåîáêçåãÉåí=çê=éêçÇìÅíáçå=éêçÅÉëë=EáKÉK=êÉèìáêÉãÉåíë=P=C=Q=~ÄçîÉFK=
^= ëìééçêí= ëóëíÉã= ïÜáÅÜ= ïáää= éêçîáÇÉ= íÜáë= ÅçãéÉíáíáîÉ= ÉÇÖÉ= ãìëí= íÜÉêÉÑçêÉ= éêçîáÇÉ=
í~áäçêÉÇ=~ÅÅÉëë=íç=íÜÉ=ë~ãÉ=Ä~ëáÅ=áåÑçêã~íáçå=êÉëçìêÅÉë=Ñçê=ÇáÑÑÉêÉåí=Åä~ëëÉë=çÑ=ìëÉêëÔíÜÉ=
êÉëÉ~êÅÜÉêLáåîÉåíçêI=ë~äÉë=~åÇ=íÉÅÜåáÅ~ä=ëí~ÑÑ=~ää=Ü~îÉ=ÇáÑÑÉêÉåí=êÉèìáêÉãÉåíë=çÑ=íÜÉ=ë~ãÉ=
áåÑçêã~íáçåK=oÉëÉ~êÅÜÉêë=åÉÉÇ=íç=ÄÉ=~ÄäÉ=íç=ÄêçïëÉI=ëÉ~êÅÜ=Ñçê=áåÑçêã~íáçå=~åÇ=ÇáëÅçîÉê=
Ñ~Åíë=~åÇ=êÉä~íáçåëÜáéë=çå=íÜÉ=éÉêáéÜÉêó=çÑ=íÜÉáê=ëéÉÅáÑáÅ=~êÉ~=çÑ=áåíÉêÉëíX=íÜÉ=ë~äÉë=~åÇ=
íÉÅÜåáÅ~ä=ëí~ÑÑ=~êÉ=åçí=áå=~=éçëáíáçå=íç=ÄêçïëÉ=~åÇ=ÇáëÅçîÉê=áåÑçêã~íáçå=íÜ~í=ã~ó=ÄÉ=
êÉäÉî~åí=Ñçê=~=é~êíáÅìä~ê=ÅìëíçãÉêI=áåëíÉ~Ç=íÜÉó=åÉÉÇ=íç=ÄÉ=ÇáêÉÅíÉÇ=íç=íÜ~í=áåÑçêã~íáçå=~ë=
ÉÑÑáÅáÉåíäó=~ë=éçëëáÄäÉK=
fí=áë=åçí=ÉåçìÖÜ=íç=éêçîáÇÉ=ëáãéäÉ=ãìäíáãÉÇá~=éêÉëÉåí~íáçåëI=åçê=áë=áí=ëìÑÑáÅáÉåí=íç=äÉ~îÉ=
í Ü É =ì ë É ê ë =í ç =Ä ê ç ï ë É =ê ~ å Ç ç ã ä ó =í Ü ê ç ì Ö Ü =~ =é ç í É å í á ~ ä ä ó =Ü ì Ö É =Å ç ê é ì ë =ç Ñ =á å Ñ ç ê ã ~ í á ç å K =
jÉÅÜ~åáëãë= ~êÉ= êÉèìáêÉÇ= íç= ëìééçêí= ìëÉêë= áå= íÜÉáê= èìÉëí= Ñçê= áåÑçêã~íáçåI= éêçîáÇáåÖ=
ÖìáÇ~åÅÉ=Ä~ëÉÇ=ìéçå=ÄçíÜ=ã~åì~ääó=ÇÉÑáåÉÇ=êÉä~íáçåëÜáéë=ÄÉíïÉÉå=áíÉãë=çÑ=áåÑçêã~íáçåI=
~åÇ=~äëç=çå=íÜÉ=~ÅíáîáíáÉë=çÑ=çíÜÉêë=ïÜç=Ü~îÉ=Å~êêáÉÇ=çìí=ëáãáä~ê=ëÉ~êÅÜÉë=áå=íÜÉ=é~ëíK=qÜáë=
ÖìáÇ~åÅÉ=Å~å=~äëç=ÄÉ=ìëÉÇ=íç=ÄêáåÖ=íçÖÉíÜÉê=ÖÉçÖê~éÜáÅ~ääó=áëçä~íÉÇ=ïçêâÉêë=ïÜç=~êÉ=
åçåÉíÜÉäÉëë=áåîçäîÉÇ=áå=ëáãáä~ê=~ÅíáîáíáÉëK=
OKP= `Ü~åÖÉë=çÑ=ÅçåíÉñí=
páåÅÉ=íÜÉ=ëí~êí=çÑ=jbjlfo=íÜÉêÉ=Ü~îÉ=ÄÉÉå=ëÉîÉê~ä=ëáÖåáÑáÅ~åí=ÅÜ~åÖÉë=áå=ÅçåíÉñí=Ñçê=íÜÉ=
éêçàÉÅíK=
•  jçëí=ëáÖåáÑáÅ~åí=Ü~ë=ÄÉÉå=íÜÉ=ïáÇÉëéêÉ~Ç=í~âÉ=ìé=çÑ=áåíÉêåÉí=íÉÅÜåçäçÖáÉë=~åÇ=íÜÉ=
tçêäÇ=táÇÉ=tÉÄK==dä~ñç=tÉääÅçãÉ=Ü~Ç=ÉãÄ~êâÉÇ=çå=~å=áåíê~åÉí=áãéäÉãÉåí~íáçå=Äó=
íÜÉ=ÄÉÖáååáåÖ=çÑ=jbjlfoK==eçïÉîÉêI=råáÅÜÉã~Ûë=ÇÉÅáëáçå=íç=áãéäÉãÉåí=~å=áåíê~åÉí=
çÅÅìêêÉÇ= ~ÑíÉê= íÜÉ= éêçàÉÅí= ëí~êíK= = qÜÉ= ~Ççéíáçå= çÑ= áåíê~åÉíë= Äó= dä~ñç= tÉääÅçãÉI=
råáÅÜÉã~=~åÇ=íÜÉ=ã~àçêáíó=çÑ=çíÜÉê=çêÖ~åáë~íáçåë=éÉêÅÉáîÉÇ=íç=ÄÉ=äáâÉäó=ìëÉêë=çÑ=
jbjlfoJäáâÉ=ëóëíÉãë=êÉëìäíÉÇ=áå=~å=É~êäó=ÇÉÅáëáçå=Äó=íÜÉ=éêçàÉÅí=é~êíåÉêë=íç=ÅÜ~åÖÉ=
íÜÉ=íÉÅÜåçäçÖáÅ~ä=Ä~ëáë=Ñçê=íÜÉ=éêçàÉÅíK==fí=ï~ë=ÇÉÅáÇÉÇ=~í=íÜ~í=éçáåí=íÜ~í=íÜÉ=jbjlfo=
éêçíçíóéÉ=ïçìäÇ=ÄÉ=áãéäÉãÉåíÉÇ=áå=~å=áåíê~åÉí=ÉåîáêçåãÉåíK=
•  aìêáåÖ=íÜÉ=ÅçìêëÉ=çÑ=íÜÉ=éêçàÉÅí=ëÉîÉê~ä=éêçÇìÅíë=~åÇ=êÉëÉ~êÅÜ=éêçàÉÅíë=ÉãÉêÖÉÇ=íÜ~í=
ÉãÄçÇáÉÇ=ëçãÉ=çÑ=íÜÉ=áÇÉ~ë=~åÇ=ÅçåÅÉéíë=ÄÉáåÖ=~ÇÇêÉëëÉÇ=áå=íÜÉ=jbjlfo=éêçàÉÅíK=
mêçÇìÅíë= áåÅäìÇÉ= ^äÉñ~Ûë=^äÉñ~I=f_jDë=tÉÄ=_êçïëÉê=fåíÉääáÖÉåÅÉ=Et_fFI=^ìíçåçãóÛë=
^ÖÉåíï~êÉ=áPI=qafÛë=kÉí^íí~ÅÜ¨=mêçI=~åÇ=wìåçÛë=sêáëâçK=YYYíÉñí=êÉãçîÉÇ=áå=éìÄäáÅ=
îÉêëáçå[[[= = ^ää= çÑ= íÜÉëÉ= ÇÉîÉäçéãÉåíë= Ü~îÉ= ëçãÉ= çîÉêä~é= ïáíÜI= ~åÇ= ëçãÉ=
ÑìåÇ~ãÉåí~ä=ÇáÑÑÉêÉåÅÉë=ÑêçãI=jbjlfoK==qÜÉ=ÅçåëÉåëìë=çÑ=íÜÉ=éêçàÉÅí=é~êíåÉêë=áë=
íÜ~í=íÜÉó=~ÇÇ=ïÉáÖÜí=íç=íÜÉ=î~äáÇ~íáçå=çÑ=íÜÉ=jbjlfo=ÅçåÅÉéíK=
ÇNNM|îN|éìÄäáÅ|Ñáå~äKÇçÅ= «=jbjlfo=`çåëçêíáìãI=NVVU= 7 of PO=`ljjbo`f^i=fk=`lkcfabk`b=
•  lîÉê= íÜÉ= ä~ëí= NO= íç= NU= ãçåíÜëI= íÜÉ= ÅçåÅÉéí= çÑ= håçïäÉÇÖÉ= j~å~ÖÉãÉåí= Ü~ë= ëÉÉå=
áåÅêÉ~ëáåÖ=äÉîÉäë=çÑ=~Ççéíáçå=Äó=ã~àçê=Åçãé~åáÉë=ïçêäÇïáÇÉK==qÜÉ=áåíÉêÉëí=~åÇ=í~âÉJ
ìé=çÑ=håçïäÉÇÖÉ=j~å~ÖÉãÉåí=éê~ÅíáÅÉë=Ü~ë=ÄÉÉå=é~êíáÅìä~êäó=éêÉî~äÉåí=~ãçåÖ=íÜÉ=
áååçî~íáçåJäÉÇ=Åçãé~åáÉë=íóéáÑáÉÇ=Äó=íÜçëÉ=áå=íÜÉ=ÅÜÉãáÅ~äë=~åÇ=éÜ~êã~ÅÉìíáÅ~äë=
ëÉÅíçêëI=~åÇ=áÇÉåíáÑáÉÇ=~ë=äáâÉäó=ÉåÇ=ìëÉêë=Äó=íÜÉ=jbjlfo=íÉÅÜåáÅ~ä=~ååÉñK=
•  aìêáåÖ= íÜÉ= éêçàÉÅíI= råáÅÜÉã~= ï~ë= ~Åèìáê É Ç =Ñ ê ç ã =r å á ä É î É ê =Ä ó =f ` f K ==t Ü á ä É =í Ü á ë =
éêÉëÉåíÉÇ= çééçêíìåáíáÉë= Ñçê= ÇáëëÉãáå~íáçå= çÑ= jbjlfo= íç= ~= ïáÇÉê= Åçêéçê~íÉ=
~ìÇáÉåÅÉI=íÜÉ=íê~åëáíáçå=éÉêáçÇ=Ü~Ç=~=åÉÖ~íáîÉ=áãé~Åí=çå=íÜÉ=äÉîÉä=çÑ=råáÅÜÉã~Ûë=
é~êíáÅáé~íáçå=áå=íÜÉ=éêçàÉÅíK=
OKQ= ^ÅÜáÉîÉãÉåíë=~åÇ=êÉëìäíë=
OKQKN= cìåÅíáçå~äáíó=çÑ=Ñáå~ä=jbjlfo=éêçíçíóéÉ=
^ÖÉåíJÄ~ëÉÇ=ëÉêîáÅÉë=
q~ÄäÉ=N=ÇÉëÅêáÄÉë=íÜÉ=jbjlfo=ìëÉê=ëÉêîáÅÉë=íÜ~í=Ü~îÉ=ÄÉÉå=áãéäÉãÉåíÉÇK=qÜÉ=ëÉí=çÑ=
ÑìåÅíáçå~äáíáÉë=áå=q~ÄäÉ=N=~êÉ=ÉåÅ~éëìä~íÉÇ=áå=ëçÑíï~êÉ=~ÖÉåíë=íÜ~í=ÅçããìåáÅ~íÉ=ïáíÜ=~åÇ=
êÉëéçåÇ=íç=íÜÉ=jbjlfo=ãÉëë~ÖÉ=Ñçêã~íK==
=
pÉêîáÅÉ=å~ãÉ= fåéìí= lìíéìí=
tÜç=ÉäëÉ=Ü~ë=ëÉÉå=íÜáë=roi= låÉ=roi= ^å=çêÇÉêÉÇ=ëÉí=çÑ=ìëÉêë=H=~=ëÅçêÉ=Ñçê=
É~ÅÜ=ìëÉê=
cáåÇ=íê~áäë=äáâÉ=íÜáë= ^=ëÉí=çÑ=roië= ^=ëÉí=çÑ=ìëÉêëÛ=íê~áäë=
cáåÇ=íÜÉ=ãçëí=Åçããçå=roië=áå=
íÜÉëÉ=íê~áäë=
^=ëÉí=çÑ=ìëÉêëÛ=íê~áäë= ^=ëÉí=çÑ=íÜÉ=ãçëí=Åçããçå=roië=çêÇÉêÉÇ=
Äó=ÑêÉèìÉåÅó=çÑ=~ééÉ~ê~åÅÉ=
pÜçï=íê~áäë= qÜÉ=ìëÉê=ïÜç=ã~âÉë=íÜÉ=
êÉèìÉëí=EáãéäáÅáíF=
qÜÉ=íê~áäë=çÑ=íÜÉ=ìëÉê=ïÜç=ã~ÇÉ=íÜÉ=
êÉèìÉëí=
cáåÇ=páãáä~ê=éÉçéäÉ=Äó=íê~áä= ^=ëÉí=çÑ=roië= ^å=çêÇÉêÉÇ=ëÉí=çÑ=ëáãáä~ê=ìëÉêë=H=~=ëÅçêÉ=
Ñçê=É~ÅÜ=ìëÉê=
hÉóïçêÇ=Éñíê~Åíáçå= låÉ=çê=ãçêÉ=roië= ^å=çêÇÉêÉÇ=ëÉí=çÑ=âÉóïçêÇë=
cáåÇ=ÇçÅìãÉåíë=Äó=âÉóïçêÇë= ^=ëÉí=çÑ=âÉóïçêÇë= ^å=çêÇÉêÉÇ=ëÉí=çÑ=roië=H=~=ëÅçêÉ=Ñçê=
É~ÅÜ=ÇçÅìãÉåí=
cáåÇ=éÉçéäÉ=Äó=âÉóïçêÇë= ^=ëÉí=çÑ=âÉóïçêÇë== ^å=çêÇÉêÉÇ=ëÉí=çÑ=ìëÉêë=ïÜçëÉ=íê~áäë=
Åçåí~áå=íÜÉ=âÉóïçêÇë=çÑ=íÜÉ=áåéìí=
pìÖÖÉëíÉÇ=êÉ~ÇáåÖ= ^=ëÉí=çÑ=roië= ^=ëÉí=çÑ=roië=
q~ÄäÉ=NW=^ÖÉåíJÄ~ëÉÇ=ëÉêîáÅÉë=
iáåâ=ÅêÉ~íáçå=
c~ÅáäáíáÉë=Ü~îÉ=ÄÉÉå=áãéäÉãÉåíÉÇ=íç=Éå~ÄäÉ=íÜÉ=ÖÉåÉê~íáçå=çÑ=ÜóéÉêãÉÇá~=äáåâë=ïÜáÅÜ=
~êÉ=ëíçêÉÇ=áå=äáåâÄ~ëÉë=áåÇÉéÉåÇÉåíäó=çÑ=íÜÉ=ìåÇÉêäóáåÖ=ÇçÅìãÉåíëK=
aóå~ãáÅ=ÜóéÉêíÉñí=ã~êâJìé=
jìäíáÅçëãÛë=tÉÄÅçëã=éêçÇìÅí=Ü~ë=ÄÉÉå=áåíÉÖê~íÉÇ=áåíç=íÜÉ=éêçíçíóéÉ=jbjlfo=ëóëíÉã=
íç=éêçîáÇÉ=Çóå~ãáÅ=ÜóéÉêíÉñí=ã~êâJìé=çÑ=ÄêçïëÉÇ=ÇçÅìãÉåíëK==rëáåÖ=íÜáë=Å~é~ÄáäáíóI=
éêÉÇÉÑáåÉÇ= ïçêÇë= çê= éÜê~ëÉë= çÅÅìêêáåÖ= áå= ~åó= ÇçÅìãÉåí= ÄêçïëÉÇ= îá~= íÜÉ= jbjlfo=
éêçñó=ëÉêîÉê=Å~å=ÄÉ=~ìíçã~íáÅ~ääó=éêçîáÇÉ=äáåâë=íç=êÉä~íÉÇ=ÇçÅìãÉåíëK=
ÇNNM|îN|éìÄäáÅ|Ñáå~äKÇçÅ= «=jbjlfo=`çåëçêíáìãI=NVVU= 8 of PO=`ljjbo`f^i=fk=`lkcfabk`b=
mÉêëáëíÉåí=èìÉêó=ëìééçêí=
içåÖJäáîÉÇ= çê= éÉêëáëíÉåí= èìÉêáÉë= áåáíá~íÉÇ= áå= íÜÉ= jbjlfo= ÉåîáêçåãÉåí= ã~ó= êÉíìêå=
ê É ë ì ä í ë =ï Ü É å =í Ü É =ì ë É ê =ï Ü ç =ä ~ ì å Å Ü É Ç =í Ü É ã =á ë =å ç =ä ç å Ö É ê =ä ç Ö Ö É Ç =ç å =í ç =í Ü É =j b j l f o =
ëóëíÉãK==qÜÉ=éêçíçíóéÉ=jbjlfo=ëóëíÉã=éêçîáÇÉë=~=ãÉÅÜ~åáëã=Ñçê=íê~ééáåÖ=íÜÉ=êÉëìäíë=
çÑ=äçåÖJäáîÉÇ=çê=éÉêëáëíÉåí=èìÉêáÉë=Ñçê=ä~íÉê=ÇÉäáîÉêó=íç=íÜÉ=áåáíá~íáåÖ=ìëÉêK=
`ìëíçãáë~íáçå=~ÅÅçêÇáåÖ=íç=ìëÉê=éêçÑáäÉë=
^=ãÉÅÜ~åáëã=Ü~ë=ÄÉÉå=áãéäÉãÉåíÉÇ=íç=ëìééçêí=~=ÑáñÉÇ=ëÉí=çÑ=ìëÉê=éêçÑáäÉëI=Ñçê=Éñ~ãéäÉ=
oCa=~åÇ=ë~äÉëéÉçéäÉK==få=íÜÉ=éêçíçíóéÉ=jbjlfo=ëóëíÉãI=íê~áäë=~åÇ=äáåâë=Å~å=ÄÉ=í~ÖÖÉÇ=
ïáíÜ=íÜÉ=íóéÉ=çÑ=ìëÉê=ïÜç=ÅêÉ~íÉë=íÜÉãK==qÜáë=áåÑçêã~íáçå=Å~å=ÄÉ=ìëÉÇ=Äó=~ää=çÑ=íÜÉ=
jbjlfo=~ÖÉåíë=íç=éêçîáÇÉ=ÉñÅäìëáçå=ÑáäíÉêáåÖ=EÄó=ìëÉê=íóéÉF=çÑ=êÉíìêåÉÇ=êÉëìäíëK=
tÉÄÅçëã=iáåâÄ~ëÉë
qj=Å~å=~äëç=ÄÉ=ìëÉÇ=íç=éêçîáÇÉ=ÅìëíçãáëÉÇ=äáåâ=éêÉëÉåí~íáçå=êÉäÉî~åí=
íç=ÇáÑÑÉêÉåí=ìëÉê=íóéÉëK=
qê~áä=ÉÇáíáåÖ=~åÇ=~ååçí~íáçå=
c~ÅáäáíáÉë=Ü~îÉ=ÄÉÉå=áãéäÉãÉåíÉÇ=íç=Éå~ÄäÉ=íÜÉ=éìÄäáëÜÉê=çÑ=~=íê~áä=íç=ÇÉäÉíÉI=ÉÇáí=~åÇ=
~ååçí~íÉ=íê~áäëK=
dìáÇÉÇ=íçìêë=
pÉèìÉåÅÉë= çÑ= ÇçÅìãÉåí= áÇÉåíáÑáÉêë= Å~å= ÄÉ= ìëÉÑìä= áå= ÖìáÇáåÖ= ~= ìëÉê= íÜêçìÖÜ= ~å=
áåÑçêã~íáçå= ëé~ÅÉ= ïáíÜ= ïÜáÅÜ= ÜÉ= çê= ëÜÉ= ã~ó= åçí= ÄÉ= Ñ~ãáäá~êK= = c~ÅáäáíáÉë= Ü~îÉ= ÄÉÉå=
áãéäÉãÉåíÉÇ=íç=Éå~ÄäÉ=~=ëÉí=çÑ=roië=íç=ÄÉ=éìÄäáëÜÉÇ=~ë=~=ÖìáÇÉÇ=íçìêI=ïÜáÅÜ=áãéäáÉë=~=
ëÉèìÉåíá~ä=êÉä~íáçå=ÄÉíïÉÉå=íÜÉ=ÇçÅìãÉåíëK==
OKQKO= q~åÖáÄäÉ=êÉëìäíë=
qÜÉ=áãéäÉãÉåíÉÇ=jbjlfo=ëóëíÉã=Åçåëáëíë=çÑ=íÜÉ=ÅçãéçåÉåíë=ÄÉäçïK=^=ÄêáÉÑ=çìíäáåÉ=çÑ=
íÜÉ= ÑìåÅíáçå= É~ÅÜ= ÅçãéçåÉåí= éÉêÑçêãë= áë= ÖáîÉå= ÄÉäçïK= YYYíÉñí= êÉãçîÉÇ= áå= éìÄäáÅ=
îÉêëáçå[[[=
•  ãÉëë~ÖÉ=êçìíÉê==
== = Ñçêãë=~=äáÖÜíïÉáÖÜí=ÄáåÇáåÖ=ÄÉíïÉÉå=ÅçãéçåÉåíëX=
•  ìëÉê=áåíÉêÑ~ÅÉ==
Éå~ÄäÉë=~ÅÅÉëë=íç=~ää=jbjlfo=ÑìåÅíáçåë=îá~=~=ttt=ÄêçïëÉêX=
•  éÉêëáëíÉåí=ëíçê~ÖÉ=Ñçê=äáåâë=~åÇ=íê~áäë=EiáåâÄ~ëÉ=~åÇ=íê~áäÄ~ëÉF=
ãçëí=ÑìåÅíáçå~äáíó=áåîçäîÉë=íÜÉ=ëÉíë=çÑ=íê~áäë=~åÇ=äáåâë=ëíçêÉÇ=áå=íÜÉ=fq^p`^=
lÄàÉÅí=a~í~Ä~ëÉX=
•  ëçÑíï~êÉ=~ÖÉåíë==
~=ëÉí=çÑ=ÇÉÇáÅ~íÉÇ=~åÇ=ëçãÉíáãÉë=áåíÉê~ÅíáåÖ=ëçÑíï~êÉ=ãçÇìäÉë=éÉêÑçêãáåÖ=
jbjlfo=ÑìåÅíáçåëX=
•  ~ìíÜÉåíáÅ~íáçå=Ñ~ÅáäáíáÉë==
íç=ÉåëìêÉ=íÜ~í=ìëÉêëÛ=ÅçåÅÉêåë=~Äçìí=éìÄäáëÜÉÇ=Ç~í~=~êÉ=~ÇÇêÉëëÉÇI=~åÇ=íÜÉáê=
éêáî~Åó=çÑ=íÜáë=Ç~í~=êÉëéÉÅíÉÇX=
•  ~å=eqqm=éêçñó= 
Éå~ÄäÉë=ÄçíÜ=íê~ÅâáåÖ=çÑ=ìëÉê=ÄÉÜ~îáçìê=~åÇ=çåJíÜÉJÑäó=ÇçÅìãÉåí=ã~êâìéK= 
 
qÜÉ= ëóëíÉã= ÇÉëáÖå= ëÜçïáåÖ= íÜÉ= êÉä~íáçåëÜáé= ÄÉíïÉÉå= íÜÉëÉ= ÅçãéçåÉåíë= áë= ëÜçïå= áå=
cáÖìêÉ=NK==
ÇNNM|îN|éìÄäáÅ|Ñáå~äKÇçÅ= «=jbjlfo=`çåëçêíáìãI=NVVU= 9 of PO=`ljjbo`f^i=fk=`lkcfabk`b=
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cáÖìêÉ=NW=jbjlfo=póëíÉã=^êÅÜáíÉÅíìêÉ=
OKQKP= fåí~åÖáÄäÉ=êÉëìäíë=
qÜÉ= áåí~åÖáÄäÉ= ê
jbjlfo= ~êÉ= äáâÉäó=
í~åÖáÄäÉ=áãéäÉãÉåíÉÇ=ëóëíÉãK=
jbjlfo= Ü~ë= É
Å~íÉÖçêáëÉÇ=~ë=ÑçääçïëK=
•  sáëáçå=~åÇ=éêáåÅáéäÉë=
•  rëÉêJÅÉåíêÉÇ=ÇÉëáÖå=
•  qÉÅÜåáÅ~ä=ÇÉîÉäçéãÉåí=éêçÅÉëë=
•  rëÉê=Éî~äì~íáçå=
•  póëíÉã=áåíÉÖê~íáçå=
•  j~å~ÖÉãÉåí=
• 
qÜÉ=âåçïäÉÇÖÉ=~ÅèìáêÉÇ=áå=íÜÉëÉ=Å
Éëìäíë= ~ÅÜáÉîÉÇ= Äó=íÜÉ=éêçàÉÅí=é~êíåÉêë=íÜêçìÖÜ=íÜÉáê=é~êíáÅáé~íáçå=áå=
íç= Ü~îÉ= ~= ÖêÉ~íÉê= áãé~Åí= çå= íÜÉ= ÄìëáåÉëëÉë= ÅçåÅÉêåÉÇ= íÜ~å= íÜÉ=
å~ÄäÉÇ= íÜÉ= é~êíåÉêë= íç= ~ÅèìáêÉ= î~äì~ÄäÉ= âåçïäÉÇÖÉ= ïÜáÅÜ= Å~å= ÄÉ=
mêçãçíáçå=~åÇ=ã~êâÉí=éçëáíáçåáåÖ=
~íÉÖçêáÉë=áë=ëìãã~êáëÉÇ=ÄÉäçïK=
«=jbjlfo=`çåëçêíáìãI=NVVU= 10 of PO= ÇNNM|îN|éìÄäáÅ|Ñáå~äKÇçÅ=`ljjbo`f^i=fk=`lkcfabk`b=
sáëáçå=~åÇ=éêáåÅáéäÉë=
qÜÉ=çêáÖáå~ä=îáëáçå=~åÇ=éêáåÅáéäÉë=ìåÇÉêäóáåÖ=jbjlfoI=å~ãÉäóW=
•  íÜ~í= áí= ëÜçìäÇ= ~ÅÅçìåí= Ñçê= íÜÉ= éÉçéäÉ= ~åÇ= íÜÉ= êçäÉë= íÜ~í= íÜÉëÉ= éÉçéäÉ= ÑìäÑáä= áå= ~å=
çêÖ~åáë~íáçåX=
•  íÜ~í=áí=ëÜçìäÇ=ÄÉ=çéÉåI=ÉëéÉÅá~ääó=íç=íÜÉ=áåÅçêéçê~íáçå=çÑ=åÉï=íÉÅÜåçäçÖáÉëX=
•  íÜ~í=áí=ëÜçìäÇ=ÄÉ=ÇáëíêáÄìíÉÇX=~åÇ=
•  íÜ~í=áí=ëÜçìäÇ=~ÇÇêÉëë=íÜÉ=êÉìëÉ=çÑ=áåÑçêã~íáçå=Ñçê=ÇáÑÑÉêÉåí=éìêéçëÉë=
Ü~îÉ=ÄÉÉå=ëÜçïå=íç=ÄÉ=áãéäÉãÉåí~ÄäÉ=áå=íÜÉ=ÅçåíÉñí=çÑ=ïÜ~í=áë=åçï=ëÉÉå=~ë=~=ëóëíÉã=
Å~é~ÄäÉ= çÑ= ~áÇáåÖ= íÜÉ= ã~å~ÖÉãÉåí= ~åÇ= Éñéäçáí~íáçå= çÑ= âåçïäÉÇÖÉ= ïáíÜáå= ~å=
çêÖ~åáë~íáçåK=
qÜÉ=é~êíåÉêë=Ü~îÉ=~ÅèìáêÉÇ=~=ÇÉí~áäÉÇ=ìåÇÉêëí~åÇáåÖ=çÑ=íÜÉ=éê~ÅíáÅ~ä=áãéäáÅ~íáçåë=çÑ=íÜÉ=
îáëáçå=~åÇ=éêáåÅáéäÉë=çìíäáåÉÇ=~ÄçîÉ=áå=íÜÉ=ÅçåíÉñí=çÑ=íÜÉáê=çïå=ÄìëáåÉëëK=
rëÉêJÅÉåíêÉÇ=ÇÉëáÖå==
qÜÉ= áãéçêí~åÅÉ= çÑ= áåîÉëíáåÖ= áå= ~= ìëÉêJÅÉåíêÉÇ= ÇÉëáÖå= ~ééêç~ÅÜ= íç= ~= “éÉçéäÉJÅÉåíêáÅÒ=
ëóëíÉã=ëìÅÜ=~ë=jbjlfo=Ü~ë=ÄÉÉå=ëíêçåÖäó=êÉáåÑçêÅÉÇ=Äó=íÜÉ=éêçàÉÅí=ÉñéÉêáÉåÅÉK==få=íÜÉ=
éêçàÉÅí=íÜÉêÉ=Ü~ëI=íç=ëçãÉ=ÉñíÉåíI=ÄÉÉå=~=ãáë~äáÖåãÉåí=ÄÉíïÉÉå=íÜÉ=ä~êÖÉäó=íÉÅÜåçäçÖó=
ÇêáîÉå= ÇÉîÉäçéãÉåí= éêçÅÉëë= ~åÇ= íÜÉ= ìëÉêJÅÉåíêÉÇ= ~ééêç~ÅÜ= íç= Éî~äì~íáçåK= dáîÉå= íÜÉ=
íÉÅÜåçäçÖáÅ~ä= áãã~íìêáíó= çÑ= íÜÉ= jbjlfo= ÅçåÅÉéí= ~í= íÜÉ= çìíëÉíI= ~= íÉÅÜåçäçÖó= ÇêáîÉå=
ëíêÉ~ã=Ñçê=É~êäó=Éñéäçê~íáçå=çÑ=éçëëáÄáäáíáÉë=~åÇ=íÜÉ=áãéäÉãÉåí~íáçå=çÑ=éêçíçíóéÉë=ï~ë=
åÉÅÉëë~êóK==eçïÉîÉêI=áå=êÉíêçëéÉÅí=íÜÉ=íáãáåÖ=çÑ=íÜÉ=éä~å=Ñçê=ìëÉê=Éî~äì~íáçå=ï~ë=çîÉêJ
~ãÄáíáçìë=~åÇ=éêçÄ~Ääó=Çáëíê~ÅíÉÇ=íÜÉ=é~êíåÉêë=Ñêçã=ÉÑÑÉÅíáîÉäó=áåÅêÉ~ëáåÖ=íÜÉ=äÉîÉä=çÑ=
ìëÉê=é~êíáÅáé~íáçå=áå=íÜÉ=ÇÉëáÖå=~åÇ=ÇÉîÉäçéãÉåí=éêçÅÉëëK=
qÜÉ= êÉä~íáîÉäó= áãã~íìêÉ= ÇÉëáÖå= çÑ= íÜÉ= jbjlfo= ìëÉê= áåíÉêÑ~ÅÉ= Ü~ë= ÄÉÉå= ~= ã~àçê=
Åçåëíê~áåí=çå=~å=ÉÑÑÉÅíáîÉ=Éî~äì~íáçå=éêçÅÉëëK==rëÉê=ÑÉÉÇÄ~ÅâI=é~êíáÅìä~êäó=Ñêçã=dä~ñç=
tÉääÅçãÉI=Ü~ë=áåÇáÅ~íÉÇ=íÜ~í=íÜÉ=ìëÉê=áåíÉêÑ~ÅÉ=Ü~ë=ÄÉÉå=éÉêÅÉáîÉÇ=Äó=ã~åó=~ë=~=Ä~êêáÉê=
íç=ÉÑÑÉÅíáîÉ=ìëÉ=çÑ=íÜÉ=jbjlfo=ëÉêîáÅÉëK=
^å=áãéçêí~åí=äÉëëçå=Ñçê=ÇÉîÉäçéÉêë=çÑ=ìëÉê=áåíÉêÑ~ÅÉë=Ñçê=ëóëíÉãë=äáâÉ=jbjlfo=áë=íÜ~í=
íÜÉ=ìëÉ=çÑ=íÉêãáåçäçÖó=Å~å=ÄÉ=ÅêáíáÅ~ääó=áãéçêí~åí=áå=ÇÉíÉêãáåáåÖ=íÜÉ=ìë~Äáäáíó=çÑ=íÜÉ=
áåíÉêÑ~ÅÉK= = få= ÜáåÇëáÖÜíI= íÜÉ= ÅìêêÉåí= jbjlfo= áåíÉêÑ~ÅÉ= ìëÉë= íÉêãáåçäçÖó= íÜ~í= áë= íçç=
~Äëíê~Åí= Ñçê= ãçëí= ìëÉêëK= = qÜÉêÉ= áë= ~= íê~ÇÉJçÑÑ= ÄÉíïÉÉå= “~Äëíê~Åí= ~åÇ= ìåáîÉêë~äÒ= ~åÇ=
“éêÉÅáëÉ=~åÇ=ìëÉê=Öêçìé=ëéÉÅáÑáÅÒK==få=~ÇÇáíáçå=íç=íÜÉ=åÉÉÇ=Ñçê=íÜÉ=êáÖÜí=íÉêãáåçäçÖó=íç=ÄÉ=
ÉãéäçóÉÇI=áí=áë=áãéçêí~åí=Ñçê=ìëÉê=~ÅÅÉéí~Äáäáíó=íÜ~í=ìëÉê=ÉñéÉÅí~íáçåë=~êÉ=ãÉí=Ñçê=~=äççâ=
~åÇ=ÑÉÉä=íÜ~í=áë=ÅçåíÉãéçê~åÉçìë=ïáíÜ=íÜÉáê=ÉñáëíáåÖ=ÇÉëâíçé=ÉåîáêçåãÉåíK=
qÉÅÜåáÅ~ä=ÇÉîÉäçéãÉåí=éêçÅÉëë=Ó=âÉó=äÉëëçåë=
^ë= ÇÉëÅêáÄÉÇ= ~ÄçîÉI= íÜÉêÉ= ï~ë= áåëìÑÑáÅáÉåí= ìëÉê= é~êíáÅáé~íáçå= áå= íÜÉ= ÇÉëáÖå= ~åÇ=
ÇÉîÉäçéãÉåí= éêçÅÉëë= ~åÇ= ~å= çîÉêJ~ãÄáíáçìë= ÉãéÜ~ëáë= çå= éêçîáÇáåÖ= éçäáëÜÉÇI= êçÄìëí=
ëóëíÉãë=íç=ìëÉêë=Ñçê=Éî~äì~íáçå=áå=íÜÉ=ïçêâéä~ÅÉK=
hÉó=íÉÅÜåçäçÖó=ÇÉëáÖå=éêáåÅáéäÉë=EÅçãéçåÉåíJÄ~ëÉÇ=ÇÉîÉäçéãÉåí=~åÇ=~ëóåÅÜêçåáÅáíó=çÑ=
ÅçãéçåÉåí= áåíÉê~ÅíáçåF= ïÉêÉ= Éëí~ÄäáëÜÉÇ= É~êäó= áå= íÜÉ= éêçàÉÅíK= = eçïÉîÉêI= íÜÉëÉ= ïÉääJ
ÅçåÅÉáîÉÇ=éêáåÅáéäÉë=íìêåÉÇ=çìí=íç=ÄÉ=ãçêÉ=ÇáÑÑáÅìäí=íç=ÉåÑçêÅÉ=EÇìÉ=íç=ÉñéÉÇáÉåÅó=~í=
î~êáçìë= éçáåíë= áå= íÜÉ= éêçàÉÅíF= íÜ~å= Éåîáë~ÖÉÇK= = qÜÉêÉ= ëíáää= êÉã~áå= ëÉîÉê~ä=
áåíÉêÇÉéÉåÇÉåÅáÉë=ÄÉíïÉÉå=ÅçãéçåÉåíë=íÜ~í=ã~âÉ=ÅçåÑáÖìê~íáçå=ã~å~ÖÉãÉåí=~=ãçêÉ=
ÅçãéäÉñ=í~ëâ=íÜ~å=áí=ëÜçìäÇ=ÄÉK==qÜÉ=jbjlfo=éêçíçíóéÉ=áë=åçï=ä~êÖÉäó=~ëóåÅÜêçåçìë=áå=
ÇNNM|îN|éìÄäáÅ|Ñáå~äKÇçÅ= «=jbjlfo=`çåëçêíáìãI=NVVU= 11 of PO=`ljjbo`f^i=fk=`lkcfabk`b=
íÜÉ=ï~ó=íÜ~í=íÜÉ=ÅçãéçåÉåíë=áåíÉê~ÅíK==eçïÉîÉêI=íÜáë=Ü~Ç=íç=ÄÉ=êÉíêçJÑáííÉÇ=ê~íÜÉê=íÜ~å=
ÄÉáåÖ=ÇÉîÉäçéÉÇJáå=Ñêçã=íÜÉ=çìíëÉíK=
qÜÉ=áëëìÉ=çÑ=ÅçåÑáÖìê~íáçå=ã~å~ÖÉãÉåí=~åÇ=îÉêëáçå=Åçåíêçä=Ñçê=ÅçJçéÉê~íáîÉ=ëçÑíï~êÉ=
ÇÉîÉäçéãÉåí= éêçàÉÅíë= áë= çåÉ= íÜ~í= ÇÉëÉêîÉë= ëéÉÅá~ä= ~ííÉåíáçåK= = qÜÉ= ëóëíÉã= ïáíÜáå=
jbjlfo=åçï=ïçêâë=ïÉääI=Äìí=íÜÉ=ÉÑÑçêí=êÉèìáêÉÇ=íç=áãéäÉãÉåí=íÜÉ=ëóëíÉã=~åÇ=íç=ã~âÉ=
áí=~=å~íìê~ä=é~êí=çÑ=íÜÉ=ï~ó=áå=ïÜáÅÜ=íÜÉ=ÇÉîÉäçéÉêë=E~í=ëÉîÉå=ÇáÑÑÉêÉåí=ÖÉçÖê~éÜáÅ~ä=
äçÅ~íáçåëF=ïçêâÉÇ=íçÖÉíÜÉê=ï~ë=ÅçåëáÇÉê~ÄäÉK==qÜÉ=íáãÉ=~åÇ=áåîÉëíãÉåí=êÉèìáêÉÇ=íç=ã~âÉ=
ëìÅÜ= ~= ëóëíÉã= ïçêâ= ëÜçìäÇ= åçí= ÄÉ= ìåÇÉêJÉëíáã~íÉÇX= íÜÉ= êÉëìäíë= çÄí~áåÉÇ= ïÉêÉ= ~=
êÉã~êâ~ÄäÉ=íÉëí~ãÉåí=íç=ïÜ~í=Å~å=åçï=ÄÉ=~ÅÅçãéäáëÜÉÇ=îá~=ëçéÜáëíáÅ~íÉÇ=ìëÉ=çÑ=fåíÉêåÉí=
Ñ~ÅáäáíáÉëK=
qÜÉ=áãéçêí~åÅÉ=íç=~å=ÉÑÑÉÅíáîÉ=ÇÉîÉäçéãÉåí=éêçÅÉëë=çÑ=ÖÉííáåÖ=íÜÉ=ÅçåÑáÖìê~íáçå=~åÇ=
îÉêëáçå=ã~å~ÖÉãÉåí=éêçÅÉëëÉë=êáÖÜí=áë=ÑìåÇ~ãÉåí~äK==qÜÉ=jbjlfo=éêçàÉÅí=Ü~ë=êÉëìäíÉÇ=
áå=~å=ìåÇÉåá~Ääó=ÅçãéäÉñ=ëçÑíï~êÉ=ëóëíÉã=íÜ~í=áë=~ÄäÉ=íç=ÄÉ=Åçåíáåì~ääó=ÇÉîÉäçéÉÇ=áå=~=
ÅçåíêçääÉÇ=ã~ååÉêK==qÜáë=~ÅÜáÉîÉãÉåí=ï~ë=ÅêáíáÅ~ääó=ÇÉéÉåÇÉåí=çå=íÜÉ=ÅçåÑáÖìê~íáçå=~åÇ=
îÉêëáçå=ã~å~ÖÉãÉåí=ëóëíÉã=ìåÇÉêéáååáåÖ=íÜÉ=ÇÉîÉäçéãÉåí=éêçÅÉëëK=
sáí~ä=~ííêáÄìíÉë=çÑ=íÜÉ=jbjlfo=ÅçåÑáÖìê~íáçå=~åÇ=îÉêëáçå=ã~å~ÖÉãÉåí=ëóëíÉã=ïÉêÉ=íÜÉ=
ÅÉåíê~ä=êçäÉ=çÑ=íÜÉ=m^`=áå=íÜÉ=éêçÅÉëëI=~åÇ=íÜÉ=ìëÉ=çÑ=ïÉÄ=ëáíÉë=~í=íÜÉ=m^`=~åÇ=ÇÉîÉäçéÉê=
Åçãé~åáÉë=íç=ã~áåí~áå=ÅçåëáëíÉåÅó=~åÇ=áåëí~åí=~ÅÅÉëë=íç=ä~íÉëí=ÅçãéçåÉåí=êÉäÉ~ëÉëK=
qÜÉ=çîÉêÜÉ~Ç=çÑ=ÇÉîÉäçéáåÖ=~=ìëÉê=áåíÉêÑ~ÅÉ=Å~é~ÄäÉ=çÑ=çéÉê~íáåÖ=áå=~=ÅçåëáëíÉåí=ï~ó=çå=
~= ä~êÖÉ= åìãÄÉê= çÑ= çéÉê~íáåÖ= ëóëíÉãLÄêçïëÉê= ÅçãÄáå~íáçåë= ï~ë= ëáÖåáÑáÅ~åíäó=
ìåÇÉêÉëíáã~íÉÇK==få=éê~ÅíáÅÉI=íÜÉ=ÉñéÉêáÉåÅÉ=çÑ=ÇÉîÉäçéáåÖ=~=ïáÇÉäó=ÇÉéäçó~ÄäÉ=g~î~J
Ä ~ ë É Ç =ì ë É ê =á å í É ê Ñ ~ Å É =Ü ~ ë =Ä É É å =~ =ä ç å Ö =ï ~ ó =Ñ ê ç ã =p ì å p ç Ñ í Û ë =ã ~ ê â É í á å Ö =é ê ç é ç ë á í á ç å =ç Ñ =
ìåáîÉêë~ä=éçêí~ÄáäáíóK=
rëÉê=Éî~äì~íáçå=
fí=áë=~ÅâåçïäÉÇÖÉÇ=íÜ~í=íÜÉ=éä~åë=Ñçê=ìëÉê=Éî~äì~íáçå=çå=áåÅêÉ~ëáåÖäó=ïáÇÉ=ëÅ~äÉë=ïáíÜáå=
í Ü É =ì ë É ê =Å ç ã é ~ å á É ë =ï É ê É =ç î É ê J ~ ã Ä á í á ç ì ë K ==c ç ê =ì ë É ê ë =ç ì í ë á Ç É =~ =í ó é á Å ~ ä ä ó =ë ã ~ ä ä I =
ÖÉçÖê~éÜáÅ~ääó=äçÅ~äáëÉÇ=Öêçìé=çÑ=éáçåÉÉêëI=ìëÉê=Éî~äì~íáçå=áë=çåäó=éê~ÅíáÅ~ääó=éçëëáÄäÉ=
ïáíÜ=îÉêó=ã~íìêÉI=éêçÇìÅí=èì~äáíó=ëçÑíï~êÉ=íÜ~í=Ü~ë=îÉêó=Å~êÉÑìääó=ÇÉëáÖåÉÇ=~åÇ=íêá~ääÉÇ=
ìëÉê=áåíÉêÑ~ÅÉëK==få=êÉíêçëéÉÅíI=íÜÉ=éÉêÅÉáîÉÇ=åÉÉÇ=íç=~ÅÜáÉîÉ=ãçÇÉëíäó=ïáÇÉëÅ~äÉ=ìëÉê=
Éî~äì~íáçå=äÉÇ=íç=íÜÉ=áåíêçÇìÅíáçå=çÑ=áåëìÑÑáÅáÉåíäó=íêá~ääÉÇ=ëçÑíï~êÉK=
qÜÉ=ÉñéÉÅí~íáçå=íÜ~í=íÜÉ=ÇÉîÉäçéÉêë=ïçìäÇ=ÉëëÉåíá~ääó=Ü~îÉ=çåäó=çåÉ=çééçêíìåáíó=íç=Ö~áå=
~åó=ëáÖåáÑáÅ~åí=ÅçããáíãÉåí=Ñêçã=ìëÉêë=íç=íÜÉ=Éî~äì~íáçå=éêçÅÉëë=ï~ë=ëíêçåÖäó=ÄçêåÉ=çìí=
Äó=ÉñéÉêáÉåÅÉK==fí=áë=îÉêó=É~ëó=íç=ÇÉãçíáî~íÉ=ìëÉêë=~åÇ=åÉ~êäó=áãéçëëáÄäÉ=íç=êÉJêÉÅêìáí=
íÜÉã=ïáíÜçìí=ÉÑÑÉÅíáîÉäó=êÉä~ìåÅÜáåÖI=ìåÇÉê=~=åÉï=áÇÉåíáíóI=íÜÉ=ëçÑíï~êÉ=Ñçê=Éî~äì~íáçåK=
få=ëÉÉâáåÖ=íç=Ü~îÉ=ìëÉêë=Éî~äì~íÉ=ëçÑíï~êÉ=äáâÉ=jbjlfo=áå=íÜÉ=ÅçìêëÉ=çÑ=íÜÉáê=åçêã~ä=
ïçêâ=~ÅíáîáíáÉë=áí=áë=îáí~ä=íÜ~í=íÜÉêÉ=áë=~=ïÉääJìåÇÉêëíççÇI=~åÇ=ÉñéäáÅáíI=~äáÖåãÉåí=çÑ=ïçêâ=
~ÅíáîáíáÉë= ~åÇ= íÜÉ= Ñ~ÅáäáíáÉëLëÉêîáÅÉë= éêçîáÇÉÇK= = få= çíÜÉê= ïçêÇëI= íÜÉáê= ãçíáî~íáçå= íç=
é~êíáÅáé~íÉ=ãìëí=ÄÉ=ÉñíêÉãÉäó=Å~êÉÑìääó=íÜçìÖÜí=íÜêçìÖÜK==qÜÉêÉ=ëÜçìäÇ=ÄÉ=~=êÉÅçÖåáëÉÇ=
ÇáëíáåÅíáçå=ÄÉíïÉÉå=íÜÉ=É~êäó=ìëÉêë=~åÇ=íÜÉ=ÉîÉåíì~ä=Äêç~ÇJÄ~ëÉÇ=ìëÉê=éçéìä~íáçåK=
fí=áë=áãéçêí~åí=E~åÇ=~ÅâåçïäÉÇÖÉÇ=~ë=ÇáÑÑáÅìäíF=íç=Ö~áå=~å=É~êäó=ìåÇÉêëí~åÇáåÖ=çÑ=íÜÉ=
ÅêáíáÅ~ä=ã~ëë=çÑ=ìëÉêë=~åÇ=Å~éíìêÉÇ=áåÑçêã~íáçå=åÉÅÉëë~êó=íç=ÅêÉ~íÉ=~=éÉêÅÉéíáçå=çÑ=î~äìÉ=
áå= íÜÉ= ìëÉ= çÑ= ~= ëóëíÉã= äáâÉ= jbjlfoK= qÜáë= áë= çÑíÉå= êÉÑÉêêÉÇ= íç= áå= íÜÉ= äáíÉê~íìêÉ= çÑ=
êÉÅçããÉåÇÉê=ëóëíÉãë=~ë=íÜÉ=ÚáåÅÉåíáîÉ=éêçÄäÉãÛ=çê=ÚÅçäÇ=ëí~êí=éêçÄäÉãÛK=^=âÉó=êÉëéçåëÉ=
Ñêçã=ëçãÉ=ìëÉêë=ã~ó=ÄÉ=é~ê~éÜê~ëÉÇ=~ë=“qÜÉ=ÅçåÅÉéí=áë=ÉñÅáíáåÖI=Äìí=f=Ü~êÇäó=ÉîÉê=äÉ~êå=
ç Ñ =ë á ã á ä ~ ê =é É ç é ä É =~ å Ç =f =~ ã =ç å ä ó =ê ~ ê É ä ó =é ê ç î á Ç É Ç =ï á í Ü =~ å ó =ë ì Ö Ö É ë í É Ç =ê É ~ Ç á å Ö K ==t Ü ó =
ëÜçìäÇ=f=áåîÉëí=áå=éìÄäáëÜáåÖ=íç=jbjlfo=áÑ=f=ÖÉí=äáííäÉ=çÑ=î~äìÉ=áå=êÉíìêå\Ò=
ÇNNM|îN|éìÄäáÅ|Ñáå~äKÇçÅ= «=jbjlfo=`çåëçêíáìãI=NVVU= 12 of PO=`ljjbo`f^i=fk=`lkcfabk`b=
sÉêó=É~êäó=áå=íÜÉ=éêçàÉÅíI=íÜÉ=êáëâ=ï~ë=áÇÉåíáÑáÉÇ=íÜ~í=jbjlfo=ãáÖÜí=ÄÉ=êÉÖ~êÇÉÇ=~ë=~=
“_áÖ=_êçíÜÉêÒ=ëóëíÉã=ëéóáåÖ=çå=íÜÉ=~ÅíáîáíáÉë=çÑ=ëí~ÑÑK==qÜÉ=éìÄäáëÜáåÖ=ãÉÅÜ~åáëãë=ïÉêÉ=
ÇÉëáÖåÉÇ=íç=í~âÉ=~ÅÅçìåí=çÑ=íÜáëK=
póëíÉã=áåíÉÖê~íáçå=
qÜÉ=áåíÉÖê~íáçå=çÑ=~=ëóëíÉã=äáâÉ=jbjlfo=ïáíÜ=íÜÉ=ÉñáëíáåÖ=áåÑê~ëíêìÅíìêÉ=çÑ=~=ä~êÖÉ=ìëÉê=
çêÖ~åáë~íáçå= áë= ~= í~ëâ= êÉèìáêáåÖ= ÅçåëáÇÉê~ÄäÉ= éä~ååáåÖ= ~åÇ= ÅçJçêÇáå~íáçå= ~Åêçëë= ~ää=
êÉäÉî~åí=é~êíáÉë=~ë=ïÉää=~ë=íÉÅÜåáÅ~ä=áãéäÉãÉåí~íáçå=ÉÑÑçêíK==qÜáë=í~âÉë=~=ëáÖåáÑáÅ~åí=íáãÉ=
~åÇ=áÑ=íÜÉ=ÉñéÉêáÉåÅÉ=çÑ=jbjlfo=áë=íóéáÅ~äI=êÉëìäíë=áå=èìÉëíáçåë=ïÜÉêÉ=ÉñáëíáåÖ=éçäáÅáÉë=
Çç=åçí=óáÉäÇ=êÉ~Çó=~åëïÉêëK=j~åó=çÑ=íÜÉ=áëëìÉë=~åÇ=éêçÄäÉãë=êÉä~íáåÖ=íç=íÜÉ=ëóëíÉã=
áåíÉÖê~íáçå=í~ëâ=ïÉêÉ=~ííêáÄìí~ÄäÉ=íç=íÜÉ=êÉèìáêÉãÉåí=íç=~ÅÅçìåí=Ñçê=íÜÉ=ëÉÅìêáíó=éçäáÅáÉë=
~ í =É å Ç J ì ë É ê =f q =É å î á ê ç å ã É å í ë K =q Ü É =ê É ë ç ä ì í á ç å =ç Ñ =í Ü É ë É =á ë ë ì É ë =Ñ ç ê =j b j l f o =á å î ç ä î É Ç =
ìåéä~ååÉÇ=ÇÉîÉäçéãÉåí=ïçêâ=áå=ëçãÉ=Å~ëÉëK==
`çåÅÉêåáåÖ=íÜÉ=íÉÅÜåáÅ~ä=~ëéÉÅíë=çÑ=íÜÉ=áåíÉÖê~íáçå=éêçÄäÉãI=íÜÉ=çéÉååÉëë=~åÇ=ÑäÉñáÄáäáíó=
çÑ=íÜÉ=jbjlfo=~êÅÜáíÉÅíìêÉ=ã~ÇÉ=áí=êÉä~íáîÉäó=ëíê~áÖÜíÑçêï~êÇ=íç=áåíÉêÑ~ÅÉ=jbjlfo=
ëÉêîáÅÉë=íç=ÉñáëíáåÖ=~ìíÜÉåíáÅ~íáçå=~åÇ=ÇáêÉÅíçêó=ëÉêîáÅÉëK=
j~å~ÖÉãÉåí=
táíÜ=ÜáåÇëáÖÜíI=íÜÉ=ëÅçéÉ=çÑ=jbjlfo=ï~ë=íçç=ÖêÉ~í=Ñçê=~=ëáåÖäÉ=íïç=óÉ~ê=éêçàÉÅíK==qÜÉ=
éêçàÉÅí= éä~å= áãéäáÅáíäó= ~ëëìãÉÇ= íÜ~í= ~= íÉÅÜåçäçÖó= ÇêáîÉå= ÇÉîÉäçéãÉåí= éêçàÉÅí=
áãéäÉãÉåíáåÖ=ê~ÇáÅ~ääó=åÉï=~åÇ=ìåíêáÉÇ=áÇÉ~ë=ÅçìäÇ=ëìÅÅÉëëÑìääó=íê~åëÑçêã=áíëÉäÑ=áåíç=~=
ìëÉêJÅÉåíêÉÇ=Éî~äì~íáçå=çÑ=íÜÉ=êÉëìäíáåÖ=ëóëíÉãëK==^=ÄÉííÉê=ëíêìÅíìêÉ=ïçìäÇ=Ü~îÉ=ÄÉÉå=íç=
Ü~îÉ=íïç=ëÉé~ê~íÉ=éêçàÉÅíëW=íÜÉ=Ñáêëí=ÑçÅìëÉÇ=çå=fq=ÇÉîÉäçéãÉåíI=~åÇ=íÜÉ=çíÜÉê=ÑçÅìëÉÇ=
çå=ìëÉê=Éî~äì~íáçå=çÑ=EåÉ~êF=éêçÇìÅí=èì~äáíó=ëóëíÉãëK===
pçãÉ=î~äì~ÄäÉ=ã~å~ÖÉãÉåí=íççäë=Ü~îÉ=ÄÉÉå=ÉãéäçóÉÇ=áå=jbjlfoK==lÑ=é~êíáÅìä~ê=åçíÉ=
~êÉ=íÜÉ=ÑçääçïáåÖK=
•  q ~ ë â =Ñ ç ê Å É ë K ==^ í =î ~ ê á ç ì ë =Å ê á í á Å ~ ä =é ç á å í ë = ÇìêáåÖ= íÜÉ= ÇÉîÉäçéãÉåí= éêçÅÉëëI= îÉêó=
ëìÅÅÉëëÑìä=ìëÉ=ï~ë=ã~ÇÉ=çÑ=ÇÉîÉäçéÉê=í~ëâ=ÑçêÅÉë=~ëëÉãÄäÉÇ=áå=~=ëáåÖäÉ=äçÅ~íáçå=íç=
~ÇÇêÉëë= ~= ëéÉÅáÑáÅI= ïÉää= ÇÉÑáåÉÇ= éêçÄäÉãK= qÜÉ= í~ëâ= ÑçêÅÉë= ïÉêÉ= ÅçåëíáíìíÉÇ= çÑ=
~ééêçéêá~íÉ=êÉéêÉëÉåí~íáîÉë=Ñêçã=íÜÉ=ÅçåëçêíáìãI=~åÇ=ä~ëíÉÇ=Ñêçã=íïç=Ç~óë=íç=íïç=
ïÉÉâëK==
•  j~å~ÖÉãÉåí=Äó=ÉãÄ~êê~ëëãÉåíK==aìêáåÖ=íÜÉ=ä~íÉê=ëí~ÖÉë=çÑ=ÇÉîÉäçéãÉåí=~åÇ=íÜÉ=
íê~åëáíáçå=íç=íÜÉ=éêçàÉÅíÛë=Éî~äì~íáçå=éÜ~ëÉ=áí=ÄÉÅ~ãÉ=~éé~êÉåí=íÜ~í=ëçãÉ=éêçÄäÉãë=
ïÉêÉ=êÉã~áåáåÖ=åÉ~êäóI=Äìí=åçí=ÑìääóI=êÉëçäîÉÇ=Ñçê=ëÉîÉê~ä=ïÉÉâëK==qÜáë=áëëìÉ=ï~ë=
ÇáëÅìëëÉÇ= ~í= ~= mpq= ãÉÉíáåÖK= = ^= éêçÄäÉã= ã~å~ÖÉãÉåí= éêçÅÉëë= áåîçäîáåÖ= íÜÉ=
éìÄäáÅ~íáçå=çÑ=E~ééêçñáã~íÉäóF=ïÉÉâäó=ÄìääÉíáåë=áÇÉåíáÑóáåÖ=áëëìÉë=íçÖÉíÜÉê=ïáíÜ=íÜÉáê=
ëí~íìë=~åÇ=ÉñÉÅìíáîÉ=äÉîÉä=çïåÉêëÜáé=ï~ë=~ÖêÉÉÇ=~åÇ=ëìÅÅÉëëÑìääó=áãéäÉãÉåíÉÇK=
mêçãçíáçå=~åÇ=ã~êâÉí=éçëáíáçåáåÖ=
qÜÉ=ã~àçê=ÅçåíêáÄìíáçåë=çÑ=íÜÉ=íïç=ÜáÖÜäó=ãçíáî~íÉÇ=råáîÉêëáíó=é~êíáÅáé~åíë=áå=jbjlfo=
Ü~ë=êÉëìäíÉÇ=áå=ïáÇÉ=êÉ~ÅÜáåÖI=ÜáÖÜ=éêçÑáäÉ=ÇáëëÉãáå~íáçå=çÑ=íÜÉ=jbjlfo=ÉñéÉêáÉåÅÉ=
~åÇ=êÉëìäíë=áå=~=êÉëÉ~êÅÜ=Åçããìåáíó=ÅçåíÉñíK===
qÜÉ=éçíÉåíá~ä=áãéçêí~åÅÉ=çÑ=áåíÉêå~ä=ÇáëëÉãáå~íáçå=çÑ=~=éêçàÉÅí=äáâÉ=jbjlfo=ïáíÜáå=~=
ä~êÖÉ= ÉåÇ= ìëÉê= Åçãé~åó= ëÜçìäÇ= åçí= ÄÉ= ìåÇÉêJÉëíáã~íÉÇK= = qÜÉ= råáÅÜÉã~= íÉ~ãI= áå=
é~êíáÅìä~êI= Ü~ë= ÄÉÉå= ÜáÖÜäó= ëìÅÅÉëëÑìä= áå= íÜÉáê= ìëÉ= çÑ= jbjlfo= ~ë= ~å= ÉñÉãéä~ê= Ñçê=
âåçïäÉÇÖÉ= ã~å~ÖÉãÉåí= ëóëíÉã= áãéäÉãÉåí~íáçå= éêçàÉÅíë= ÄçíÜ= ïáíÜáå= råáÅÜÉã~= ~åÇ=
ãçêÉ=ïáÇÉäó=áå=f`fK=
ÇNNM|îN|éìÄäáÅ|Ñáå~äKÇçÅ= «=jbjlfo=`çåëçêíáìãI=NVVU= 13 of PO=`ljjbo`f^i=fk=`lkcfabk`b=
qÜÉ=jbjlfo=éêçàÉÅí=Ü~ë=Ü~Ç=íç=ÉîçäîÉ=áíë=íÉÅÜåáÅ~ä=ÑçÅìë=íç=í~âÉ=~ÅÅçìåí=çÑ=íÜÉ=ÖêçïíÜ=
ç Ñ =í Ü É =t É Ä I =~ å Ç =á í ë =ã ~ ê â É í é ä ~ Å É =é ç ë á í á ç å á å Ö =í ç =í ~ â É =~ Å Å ç ì å í =ç Ñ =í Ü É =É ã É ê Ö É å Å É =ç Ñ =
âåçïäÉÇÖÉ=ã~å~ÖÉãÉåí=~ë=~=ÜáÖÜ=éêçÑáäÉ=íêÉåÇ=~ãçåÖ=íÜÉ=éçíÉåíá~ä=ÅìëíçãÉê=Ä~ëÉ=Ñçê=
jbjlfoJäáâÉ=ëóëíÉãëK==få=íÜÉ=ê~éáÇäó=ÉîçäîáåÖ=ÅçåíÉñí=çÑ=íÜÉ=fq=áåÇìëíêóI=oCa=éêçàÉÅíë=
ëìÅÜ=~ë=jbjlfo=ãìëí=ã~áåí~áå=~=Åçåëí~åí=ï~íÅÜ=Ñçê=êÉäÉî~åí=ÅÜ~åÖÉë=~åÇ=ÄÉ=êÉ~Çó=~åÇ=
~ÄäÉ=íç=êÉîáÉï=íÜÉ=éçëáíáçåáåÖ=~åÇ=éêçãçíáçå=çÑ=íÜÉ=éêçàÉÅí=áå=êÉëéçåëÉK==^ë=áë=íÜÉ=Å~ëÉ=
ïáíÜ=jbjlfoI=éêçàÉÅí=é~êíåÉêë=ãìëí=~äëç=ÄÉ=çéÉå=íç=íÜÉ=éçëëáÄáäáíó=çÑ=éêçÑçìåÇ=~åÇ=
ÑìåÇ~ãÉåí~ä=ÅÜ~åÖÉë=íç=íÜÉáê=éçëáíáçåáåÖ=é~êíäó=ÇêáîÉå=Äó=éêçàÉÅí=ÉñéÉêáÉåÅÉëK=
OKR= páÖåáÑáÅ~åÅÉ=çÑ=~ÅÜáÉîÉãÉåíë=~åÇ=êÉëìäíë=
OKRKN= jbjlfo=é~êíåÉêë=
qÜÉ=jbjlfo=éêçàÉÅí=Ü~ë=Ü~Ç=~=ëíêçåÖ=ÉÑÑÉÅí=çå=íÜÉ=ã~êâÉí=éçëáíáçåáåÖ=çÑ=ÄçíÜ=f_bu=~åÇ=
jìäíáÅçëãK==aìêáåÖ=íÜÉ=äáÑÉíáãÉ=çÑ=íÜÉ=éêçàÉÅíI=é~êíáÅáé~íáçå=áå=jbjlfo=~åÇ=íÜÉ=êÉëìäíë=
ÉãÉêÖáåÖ=Ñêçã=íÜÉ=éêçàÉÅí=Ü~îÉ=ÄÉÉå=ëáÖåáÑáÅ~åí=ÅçåíêáÄìíáåÖ=Ñ~Åíçêë=íç=ÄçíÜ=f_bu=~åÇ=
jìäíáÅçëãëÛ=éçëáíáçåáåÖ=çÑ=íÜÉãëÉäîÉë=~ë=ëìééäáÉêë=çÑ=íÉÅÜåçäçÖó=íç=ëìééçêí=âåçïäÉÇÖÉ=
ã~å~ÖÉãÉåí=éêçÅÉëëÉë=ïáíÜáå=ä~êÖÉ=ÉåíÉêéêáëÉëK=
jbjlfo= Ü~ë= éêçîáÇÉÇ= ~å= áãéçêí~åí= äÉ~êåáåÖ= îÉÜáÅäÉ= Ñçê= ÄçíÜ= dä~ñç= tÉääÅçãÉ= ~åÇ=
råáÅÜÉã~K===
cçê= dä~ñç= tÉääÅçãÉI= íÜÉ= ãçëí= ëáÖåáÑáÅ~åí= áãé~Åí= áë= çå= áåÑçêã~íáçå= ëóëíÉãë= ëíê~íÉÖáÅ=
éä~ååáåÖI=áå=é~êíáÅìä~ê=ïáíÜ=êÉëéÉÅí=íç=ÜáÖÜ=éçíÉåíá~ä=éêçàÉÅíëK===
qÜÉ=âÉó=~êÉ~ë=çÑ=jbjlfo=áåÑäìÉåÅÉ=~êÉ=çå=íÜÉ=ÑçääçïáåÖK=
•  qÜÉ=Éî~äì~íáçå=~åÇ=~ééê~áë~ä=çÑ=åçîÉäI=ÜáÖÜ=éçíÉåíá~äI=ÜáÖÜ=êáëâ=fq=ÅçãéçåÉåíë=Ñçê=
dä~ñç=tÉääÅçãÉÛë=fq=áåÑê~ëíêìÅíìêÉK=
•  dä~ñç=tÉääÅçãÉ=~êÉ=ÇÉîÉäçéáåÖ=éêçÅÉëëÉë=Ñçê=ëóëíÉã~íáÅ~ääó=êÉîáÉïáåÖ=ïÜÉêÉ=íÜÉ=
ÉåíÉêéêáëÉ=ëÜçìäÇ=ëÉÉâ=íç=ÄÉ=áå=íÉêãë=çÑ=fq=~åÇ=ïÜ~í=fq=Å~å=Éå~ÄäÉK=
•  qÜÉ= ÇÉîÉäçéãÉåí= çÑ= áãéêçîÉÇ= ëÜ~êáåÖ= ~åÇ= ~ÅÅÉëë= íç= íÜÉ= Åçãé~åóÛë= âåçïäÉÇÖÉ=
~ëëÉíëK=
YYYíÉñí=êÉãçîÉÇ=áå=éìÄäáÅ=îÉêëáçå[[[=
cçê=råáÅÜÉã~I=é~êíáÅáé~íáçå=áå=jbjlfoI=~åÇ=íÜÉ=áëëìÉë=íÜ~í=íÜÉ=éêçàÉÅí=Ü~ë=ê~áëÉÇI=Ü~ë=
ÜÉäéÉÇ=íç=ëÜ~éÉ=íÜÉ=Åçêéçê~íÉ=~ééêç~ÅÜ=íç=âåçïäÉÇÖÉ=ã~å~ÖÉãÉåíK==få=é~êíáÅìä~êI=íÜÉ=
jbjlfo= ÉñéÉêáÉåÅÉ= Ü~ë= ÜÉäéÉÇ= råáÅÜÉã ~ =í ç =ì å Ç É ê ë í ~ å Ç =~ é é ê ç ~ Å Ü É ë =í ç =í Ü É =
áåíêçÇìÅíáçå=çÑ=fq=ëóëíÉãë=íç=ëìééçêí=âåçïäÉÇÖÉ=ã~å~ÖÉãÉåíK==cçääçïáåÖ=råáÅÜÉã~Ûë=
~Åèìáëáíáçå=Äó=f`fI=oáÅÜ~êÇ=jáääÉêI=råáÅÜÉã~Ûë=oCa=aáêÉÅíçêI=Ü~ë=ÄÉÉå=~ÄäÉ=íç=Çê~ï=çå=
íÜÉ=råáÅÜÉã~=ÉñéÉêáÉåÅÉ=áå=jbjlfo=íç=ÜÉäé=ëÜ~éÉ=f`fÛë=ÉîçäîáåÖ=ëíê~íÉÖáÅ=~Ççéíáçå=çÑ=
âåçïäÉÇÖÉ=ã~å~ÖÉãÉåíK=YYYíÉñí=êÉãçîÉÇ=áå=éìÄäáÅ=îÉêëáçå[[[=
qÜÉ= m^`= áë= áå= íÜÉ= éêçÅÉëë= çÑ= ÇÉîÉäçéáåÖ= ~= ãçêÉ= ÅçããÉêÅá~ä= éçëáíáçå= íÜ~å= áí= Ü~ë=
éêÉîáçìëäó=çéÉê~íÉÇ=ÅçåÅÉêåáåÖ=íÜÉ=Éñéäçáí~íáçå=çÑ=âåçïÜçï=~åÇ=ÉñéÉêáÉåÅÉ=êÉèìáêÉÇ=áå=
oCa=éêçàÉÅíëK==qÜÉ=m^`=åçï=Ü~ë=~=ÇÉÉé=ìåÇÉêëí~åÇáåÖ=çÑ=íÜÉ=áëëìÉë=~ëëçÅá~íÉÇ=ïáíÜ=
ÇÉîÉäçéáåÖ=~åÇ=áãéäÉãÉåíáåÖ=éÉçéäÉJÅÉåíêÉÇ=âåçïäÉÇÖÉ=ã~å~ÖÉãÉåí=íççäëK==jbjlfo=
Ü~ë=éêçîáÇÉÇ=íÜÉ=m^`=ïáíÜ=ÉñéÉêáÉåÅÉ=çÑ=ÅçJçêÇáå~íáåÖ=~=ãìäíáJëáíÉ=ÇÉîÉäçéãÉåí=éêçÅÉëë=
Ñçê=~=ÅçãéäÉñ=ëçÑíï~êÉ=ëóëíÉã=~åÇ=çÑ=áãéäÉãÉåíáåÖ=ÅçãéäÉñ=ëóëíÉãë=~í=ìëÉê=ëáíÉëK==qÜáë=
ÉñéÉêáÉåÅÉ=ïáää=Ñçêã=~=Ä~ëáë=Ñçê=íÜÉ=m^`=íç=ÇÉîÉäçé=åÉï=ëÉêîáÅÉ=éêçéçëáíáçåëK=
m~êíáÅáé~íáçå= áå= jbjlfo= Ü~ë= ëáÖåáÑáÅ~åíäó= ëíêÉåÖíÜÉåÉÇ= ^íÜÉåëÛ= ~åÇ= pçìíÜ~ãéíçå=
jjodÛë=êÉëÉ~êÅÜ=éêçÑáäÉë=áå=íÜÉ=~ÖÉåíë=~åÇ=ÇáëíêáÄìíÉÇ=éÉçéäÉJÅÉåíêáÅ=ëóëíÉãë=ÑáÉäÇëK===
ÇNNM|îN|éìÄäáÅ|Ñáå~äKÇçÅ= «=jbjlfo=`çåëçêíáìãI=NVVU= 14 of PO=`ljjbo`f^i=fk=`lkcfabk`b=
OKRKO= bìêçéÉ~å=áåÇìëíêó==
jbjlfo=Ü~ë=Ü~Ç=ëáÖåáÑáÅ~åÅÉ=Ñçê=bìêçéÉ~å=áåÇìëíêó=çìíëáÇÉ=íÜÉ=jbjlfo=é~êíåÉêëK==
qÜÉ=ÉñéÉêáÉåÅÉë=çÑ=íÜÉ=é~êíåÉêë=Ü~îÉ=ÄÉÉå=ïáÇÉäó=ÇáëëÉãáå~íÉÇI=~åÇ=íÜÉ=éêçàÉÅí=é~êíåÉêë=
ÄÉäáÉîÉ=íÜ~í=jbjlfo=éêçîáÇÉë=~=î~äì~ÄäÉ=ÉñÉãéä~ê=Ñçê=~=åÉï=Åä~ëë=çÑ=éÉçéäÉJÅÉåíêÉÇ=
ëóëíÉãK==jbjlfo=Ü~ë=ÄÉÉå=éêçãçíÉÇ=~ë=~å=ÉñÉãéä~ê=çÑ=Üçï=fq=ëóëíÉãë=Å~é~ÄäÉ=çÑ=
ëìééçêíáåÖ=âåçïäÉÇÖÉ=ã~å~ÖÉãÉåí=éêçÅÉëëÉë=Å~å=ÄÉ=ÅçåëíêìÅíÉÇK=
jbjlfo=Ü~ë=Ü~Ç=é~êíáÅìä~êäó=ëíêçåÖ=éêçãçíáçå=ïáíÜáå=íÜÉ=éêÉîáçìë=~åÇ=ÅìêêÉåí=é~êÉåí=
çêÖ~åáë~íáçåë=çÑ=råáÅÜÉã~=EråáäÉîÉê=~åÇ=f`f=êÉëéÉÅíáîÉäóFK==pÉîÉê~ä=çíÜÉê=ëìÄëáÇá~êáÉë=çÑ=
råáäÉîÉê= ~åÇ= f`f= Ü~îÉ= ~äëç= ÄÉÉå= íÜÉ= êÉÅáéáÉåíë= çÑ= éêÉëÉåí~íáçåë= çå= jbjlfoK= = _çíÜ=
råáäÉîÉê=~åÇ=f`f=~êÉ=~ãçåÖ=íÜÉ=É~êäó=~ÇçéíÉêë=çÑ=âåçïäÉÇÖÉ=ã~å~ÖÉãÉåí=éê~ÅíáÅÉëK=
OKS= `çããÉêÅá~ä=Éñéäçáí~íáçå=
_çíÜ=f_bu=~åÇ=jìäíáÅçëã=~êÉ=ëíêçåÖäó=ÅçããáííÉÇ=íç=ÅçããÉêÅá~ääó=ÉñéäçáíáåÖ=íÜÉ=êÉëìäíë=
çÑ=jbjlfo=Äó=éêçÇìÅáåÖ=éêçÇìÅíë=~áãÉÇ=~í=íÜÉ=ÑáÉäÇ=çÑ=håçïäÉÇÖÉ=j~å~ÖÉãÉåí=qÜÉ=
ÅçããÉêÅá~ä=Éñéäçáí~íáçå=éä~åë=Ü~îÉ=ÄÉÉå=ëíêçåÖäó=áåÑäìÉåÅÉÇ=Äó=áåÑçêã~íáçå=ÖäÉ~åÉÇ=áå=
íÜÉ=éêçÅÉëë=çÑ=ÇáëëÉãáå~íáåÖ=íÜÉ=jbjlfo=éêçàÉÅíK=qÜÉ=Éñéäçáí~íáçå=éä~åë=~êÉ=ÇÉëÅêáÄÉÇ=
áå=pÉÅíáçå=P=çÑ=íÜáë=ÇçÅìãÉåíK=YYYíÉñí=êÉãçîÉÇ=áå=éìÄäáÅ=îÉêëáçå[[[=
OKT= j~å~ÖÉãÉåí=
OKTKN= fåíêçÇìÅíáçå=
råáÅÜÉã~=ïÉêÉ=êÉëéçåëáÄäÉ=Ñçê=íÜÉ=çîÉê~ää=ÅçJçêÇáå~íáçå=çÑ=íÜÉ=jbjlfo=éêçàÉÅíK==qÜÉ=
m^`= ìåÇÉê= ~= ã~å~ÖÉãÉåí= ëÉêîáÅÉë= Åçåíê~Åí= ïáíÜ= råáÅÜÉã~= ìåÇÉêíççâ= Ç~óJíçJÇ~ó=
ã~å~ÖÉãÉåí=çÑ=íÜÉ=éêçàÉÅíK===
qÜÉ=ÑçääçïáåÖ=pÉÅíáçåë=ÇÉëÅêáÄÉ=íÜÉ=ã~àçê=ã~å~ÖÉãÉåí=áëëìÉë=~ÇÇêÉëëÉÇ=áå=íÜÉ=éêçàÉÅí=
~åÇ=ëçãÉ=çÑ=íÜÉ=âÉó=äÉëëçåë=äÉ~êåÉÇK=
OKTKO= j~àçê=ÇÉÅáëáçåë=
qÜÉ=éêçÅÉëë=çÑ=éêÉé~êáåÖ=íÜÉ=íÉÅÜåáÅ~ä=~ååÉñ=éêçîáÇÉÇ=íÜÉ=ÑçÅìë=Ñçê=ãçëí=çÑ=íÜÉ=ã~àçê=
ÇÉÅáëáçåë=ìåÇÉêäóáåÖ=íÜÉ=éêçàÉÅíK==pìÄëÉèìÉåí=íç=íÜÉ=éêÉé~ê~íáçå=çÑ=íÜÉ=íÉÅÜåáÅ~ä=~ååÉñ=
íÜÉêÉ=ïÉêÉ=íïç=ÑìêíÜÉê=ÇÉÅáëáçåë=ïÜáÅÜ=Ü~Ç=~=ã~àçê=áãé~Åí=çå=íÜÉ=~ééêç~ÅÜ=í~âÉå=áå=íÜÉ=
éêçàÉÅíK==qÜÉëÉ=ïÉêÉW=
•  íÜÉ=ÇÉÅáëáçå=íç=ã~âÉ=íÜÉ=jbjlfo=áãéäÉãÉåí~íáçå=Ä~ëÉÇ=çå=ÜííéX=~åÇ=
•  í Ü É =Ç É Å á ë á ç å =í ç =ã ~ â É =í Ü É =j b j l f o =Å ä á É å í =~ ë =Å ä ç ë É =~ ë =é ç ë ë á Ä ä É =í ç =ê É è ì á ê á å Ö =å ç =
ÅçåÑáÖìêáåÖ=ïÜ~íëçÉîÉêK=
qÜÉ=íÉÅÜåáÅ~ä=~ååÉñ=ÇáÇ=åçí=çêáÖáå~ääó=Éåîáë~ÖÉ=~å=ÜííéJÄ~ëÉÇ=áãéäÉãÉåí~íáçåK==aìêáåÖ=
íÜÉ= éêçàÉÅí= ÇÉëáÖå= éÜ~ëÉ= ~= î~êáÉíó= çÑ= ~äíÉêå~íáîÉë= Ñçê= ãÉëë~ÖÉ= é~ëëáåÖ= EáåÅäìÇáåÖ=
`lo_^Lfflm=~åÇ=éêçéêáÉí~êó=ëóëíÉãë=ëìÅÜ=~ë=f_jÛë=jn=pÉêáÉëF=ïÉêÉ=ÅçåëáÇÉêÉÇK==Üííé=
ï~ë=ëÉäÉÅíÉÇ=~ë=~=ïáÇÉäó=ëìééçêíÉÇ=ëí~åÇ~êÇ=~åÇ=~=äáÖÜíïÉáÖÜí=éêçíçÅçäK==qÜÉ=ÇÉÅáëáçå=íç=
~Ççéí= Üííé= ï~ë= ~äëç= Åçãé~íáÄäÉ= ïáíÜ= ïáÇÉëéêÉ~Ç= ~Ççéíáçå= çÑ= áåíê~åÉíë= Äó= ä~êÖÉ=
ÉåíÉêéêáëÉë=ïçêäÇïáÇÉK=
qÜÉ=É~êäó=îáëáçå=Ñçê=jbjlfo=áåÅäìÇÉÇ=ÅäáÉåí=ëçÑíï~êÉ=íÜ~í=ïçìäÇ=ÄÉ=áåëí~ääÉÇ=çå=íÜÉ=
ÇÉëâíçéë= çÑ= ìëÉêëK==rëÉê=åÉÉÇë=Ñçê=äçï=ã~áåíÉå~åÅÉ=Åçëíë=áå=ä~êÖÉ=ìëÉê=ÅçããìåáíáÉë=
êÉëìäíÉÇ=áå=íÜÉ=ÇÉÅáëáçå=íç=ã~âÉ=íÜÉ=jbjlfo=ìëÉê=áåíÉêÑ~ÅÉ=~=g~î~=~ééäÉíI=ïáíÜ=íÜÉ=ÅäáÉåí=
ÄêçïëÉê=ÄÉáåÖ=ÅçåÑáÖìêÉÇ=Äó=~=ëáãéäÉ=éêçñó=ëÉííáåÖK==tÜáäÉ=áí=ãÉí=íÜÉ=åÉÉÇë=çÑ=ìëÉêëI=íÜáë=
ÇÉÅáëáçå= ÉñéçëÉÇ= íÜÉ= äáãáíÉÇ= éçêí~Äáäáíó= çÑ= g~î~= ìëÉê= áåíÉêÑ~ÅÉ= ÅçÇÉ= áå= éê~ÅíáÅ~ä=
~ééäáÅ~íáçåë=ìëáåÖ=~=ãìäíáíìÇÉ=çÑ=ÄêçïëÉê=L=çéÉê~íáåÖ=ëóëíÉã=ÅçãÄáå~íáçåëK==páÖåáÑáÅ~åí=
ÇNNM|îN|éìÄäáÅ|Ñáå~äKÇçÅ= «=jbjlfo=`çåëçêíáìãI=NVVU= 15 of PO=`ljjbo`f^i=fk=`lkcfabk`b=
ÇÉîÉäçéãÉåí= ÉÑÑçêí= ï~ë= åÉÉÇÉÇ= íç= áãéäÉãÉåí= ~åÇ= ã~áåí~áå= ~= îÉêëáçå= çÑ= íÜÉ= ìëÉê=
áåíÉêÑ~ÅÉ=ïÜáÅÜ=ïçìäÇ=êÉäá~Ääó=~åÇ=ÅçåëáëíÉåíäó=ÉñÉÅìíÉ=çå=ÉîÉå=~=êÉëíêáÅíÉÇ=ëÉí=çÑ=ÅäáÉåí=
ÄêçïëÉê=L=çéÉê~íáåÖ=ëóëíÉã=éä~íÑçêãëK=
OKTKP= j~àçê=ãáäÉëíçåÉë==
qÜÉ= Ñáêëí= ã~àçê= ãáäÉëíçåÉ= Ñçê= íÜÉ= éêçàÉÅí= ï~ë= íÜÉ= ÅçãéäÉíáçå= çÑ= ~= éêÉJéêçíçíóéÉ=
ÇÉãçåëíê~íçê=ëóëíÉã=áå=jQK==qÜÉ=éêçÅÉëë=çÑ=áãéäÉãÉåíáåÖ=~=éêÉJéêçíçíóéÉ=ÇÉãçåëíê~íçê=
éêçîÉÇ=íç=ÄÉ=ÜáÖÜäó=î~äì~ÄäÉ=áå=éêçîáÇáåÖ=~=í~åÖáÄäÉ=ÑçÅìë=íÜ~í=íÜÉ=é~êíåÉêë=ïÉêÉ=~ÄäÉ=íç=
ïçêâ=àçáåíäó=íçï~êÇëK==qÜáë=ÑçêãÉÇ=~=ëíêçåÖ=Ä~ëáë=Ñçê=íÜÉ=Ñçêã~íáçå=çÑ=~å=ÉÑÑÉÅíáîÉ=ãìäíáJ
é~êíåÉê=ÇÉîÉäçéãÉåí=íÉ~ãK=
qÜÉ=ëÉÅçåÇ=ã~àçê=ãáäÉëíçåÉ=ï~ë=íÜÉ=ëìÅÅÉëëÑìä=áãéäÉãÉåí~íáçå=çÑ=~å=áåáíá~ä=jbjlfo=
ëóëíÉã=ëìáí~ÄäÉ=Ñçê=Éî~äì~íáçåK==få=íÜÉ=íÉÅÜåáÅ~ä=~ååÉñ=íÜáë=ï~ë=ëÅÜÉÇìäÉÇ=Ñçê=ÅçãéäÉíáçå=
Äó=íÜÉ=ÉåÇ=çÑ=jVK==få=éê~ÅíáÅÉI=íÜÉ=ÅÜ~ääÉåÖÉë=~ëëçÅá~íÉÇ=ïáíÜ=íê~åëä~íáåÖ=Ñìòòó=îáëáçåë=çÑ=
ïÜ~í=jbjlfo=ëÜçìäÇ=Çç=áåíç=êÉ~ä=ëçÑíï~êÉ=ãÉ~åí=íÜ~í=íÜÉ=Ñáêëí=jbjlfo=áåëí~ää~íáçå=
ï~ë=ã~ÇÉ=ÇìêáåÖ=jNR=~í=dä~ñç=tÉääÅçãÉK==qÜáë=áåëí~ää~íáçå=ï~ë=ëìáí~ÄäÉ=Ñçê=Éî~äì~íáçå=
Äó=çåäó=~=ëã~ää=åìãÄÉê=çÑ=fq=éêçÑÉëëáçå~äëI=åçí=Äó=ÄìëáåÉëë=ÉåÇJìëÉêëK==qÜÉ=ëäáéé~ÖÉ=çÑ=
íÜÉ=ëÉÅçåÇ=ã~àçê=ãáäÉëíçåÉ=êÉÑäÉÅíë=íÜÉ=çîÉê=çéíáãáëíáÅ=ëÅçéÉ=çÑ=íÜÉ=éêçàÉÅí=ÇáëÅìëëÉÇ=áå=
pÉÅíáçå=OKQKP=j~å~ÖÉãÉåíK=
OKTKQ= j~å~ÖÉãÉåí=ÅÜ~ääÉåÖÉë=
^å=áãéçêí~åí=ÅÜ~ääÉåÖÉ=Ñçê=íÜÉ=éêçàÉÅí=ã~å~ÖÉãÉåí=íÉ~ã=ï~ë=íç=ã~áåí~áå=íÜÉ=ÅçÜÉêÉåÅó=
çÑ= íÜÉ= éêçàÉÅí= é~êíåÉêë= áå= ïçêâáåÖ= Ñçê= Åçããçå= çÄàÉÅíáîÉë= ÇÉëéáíÉ= ê~éáÇäó= ÅÜ~åÖáåÖ=
ÄìëáåÉëë=ÅçåíÉñíëW=
•  íÉÅÜåçäçÖáÅ~äI=ÉKÖK=íÜÉ=ïáÇÉëéêÉ~Ç=~Ççéíáçå=çÑ=áåíê~åÉíë=~åÇ=íÜÉ=tÉÄI=~åÇ=ÉãÉêÖáåÖ=
jbjlfoJäáâÉ=íççäëX=
•  ã~êâÉí= éçëáíáçåáåÖI= ÉKÖK= íÜÉ= ÉãÉêÖÉåÅÉ= çÑ= ~= âåçïäÉÇÖÉ= ã~å~ÖÉãÉåí= íççäë=
ã~êâÉíéä~ÅÉ=~åÇ=jìäíáÅçëã=~åÇ=f_buÛë=éçëáíáçåáåÖ=áå=áíX=~åÇ=
•  råáÅÜÉã~Ûë=ÅÜ~åÖÉ=çÑ=çïåÉêëÜáéK==
qÜÉ= ÅçJçêÇáå~íáçå= çÑ= ÜáÖÜäó= ÇáëíêáÄìíÉÇ= ëçÑíï~êÉ= ÇÉîÉäçéãÉåí= ï~ë= ~= ëáÖåáÑáÅ~åí=
ÅÜ~ääÉåÖÉ= Ñçê= íÜÉ= ÅçåëçêíáìãK= = qÜáë= ï~ë= ëìÅÅÉëëÑìääó= ~ÅÜáÉîÉÇ= íÜêçìÖÜ= íÜÉ=
áãéäÉãÉåí~íáçå= çÑ= ~ééêçéêá~íÉ= ÅçåÑáÖìê~íáçå= ã~å~ÖÉãÉåí= éê~ÅíáÅÉë= ~åÇ= ëìééçêíáåÖ=
áåÑê~ëíêìÅíìêÉI=~åÇ=íÜêçìÖÜ=íÜÉ=ÅçJçêÇáå~íáåÖ=êçäÉ=éä~óÉÇ=Äó=íÜÉ=m^`K=
tÜáäÉ=íÜÉ=åÉÉÇ=íç=êÉJçêáÉåí=íÜÉ=éêçàÉÅí=Ñêçã=ÄÉáåÖ=oCaJÑçÅìëÉÇ=íç=ÄÉáåÖ=ìëÉê=Éî~äì~íáçåJ
ÑçÅìëÉÇ= ï~ë= áÇÉåíáÑáÉÇ= ~åÇ= ~ÅâåçïäÉÇÖÉÇ= Äó= íÜÉ= é~êíåÉêëI= íÜÉ= ÅÜ~ääÉåÖÉ= çÑ= ~Åíì~ääó=
~ÅÅçãéäáëÜáåÖ=íÜáë=êÉJçêáÉåí~íáçå=ïáíÜáå=íÜÉ=êÉëçìêÅÉë=~åÇ=íáãÉ=~î~áä~ÄäÉ=íç=íÜÉ=éêçàÉÅí=
ï~ë=åçí=Ñìääó=~ÅÜáÉîÉÇK===
OKTKR= mêçÄäÉã=ã~å~ÖÉãÉåí=
få=íÜÉ=ÅçìêëÉ=çÑ=~ííÉãéíáåÖ=íç=êÉJçêáÉåí=íÜÉ=éêçàÉÅí=íç=ÑçÅìë=çå=ìëÉê=Éî~äì~íáçåI=íÜÉ=åÉÉÇ=
Ñçê= ~å= ÉÑÑÉÅíáîÉ= éêçÄäÉã= ã~å~ÖÉãÉåí= éêçÅÉëë= ï~ë= áÇÉåíáÑáÉÇK= = qÜáë= ï~ë= ~ÅÜáÉîÉÇ= Äó=
Ö~áåáåÖ=ÉñÉÅìíáîÉ=äÉîÉä=çïåÉêëÜáé=çÑ=íÜÉ=éêçÅÉëë=~í=É~ÅÜ=éêçàÉÅí=é~êíåÉê=~åÇ=ëáÖåJìé=íç=~=
éêáåÅáéäÉ=çÑ=“ã~å~ÖÉãÉåí=Äó=ÉãÄ~êê~ëëãÉåíÒK==^=ïÉÉâäó=ÄìääÉíáå=ï~ë=áëëìÉÇ=Äó=íÜÉ=
m^`=áÇÉåíáÑóáåÖ=éêçÄäÉã=áëëìÉëI=íÜÉáê=ÉñÉÅìíáîÉ=äÉîÉä=çïåÉêëI=ÇìÉ=Ç~íÉI=~åÇ=ëí~íìëK=
OKTKS= j~å~ÖÉãÉåí=äÉëëçåë==
j~åó=ã~å~ÖÉãÉåí=äÉëëçåë=Ü~îÉ=ÄÉÉå=äÉ~êåÉÇ=Äó=íÜÉ=éêçàÉÅí=é~êíåÉêë=áå=íÜÉ=ÅçìêëÉ=çÑ=
jbjlfoK==pçãÉ=çÑ=íÜÉ=äÉëëçåë=ïçêíÜó=çÑ=åçíÉ=~êÉ=~ë=ÑçääçïëK=
ÇNNM|îN|éìÄäáÅ|Ñáå~äKÇçÅ= «=jbjlfo=`çåëçêíáìãI=NVVU= 16 of PO=`ljjbo`f^i=fk=`lkcfabk`b=
•  mêçàÉÅí=ëÅçéÉK==^ë=ÇáëÅìëëÉÇ=áå=pÉÅíáçå=OKQKP=j~å~ÖÉãÉåíI=áí=áë=åçï=ÄÉäáÉîÉÇ=íÜ~í=íÜÉ=
ëÅçéÉ=çÑ=jbjlfo=ï~ë=íçç=ÖêÉ~í=Ñçê=~=ëáåÖäÉ=íïç=óÉ~ê=éêçàÉÅíK==táíÜ=ÜáåÇëáÖÜí=áí=ã~ó=
Ü~îÉ=ÄÉÉå=ÄÉííÉê=íç=Ü~îÉ=ÉãÄ~êâÉÇ=çå=~=íÉÅÜåçäçÖó=oCa=éêçàÉÅí=ïáíÜ=îÉêó=äáííäÉ=
éä~ååÉÇ=ÉñéçëìêÉ=çÑ=êÉëìäí~åí=íÉÅÜåçäçÖó=íç=ÉåÇ=ìëÉêë=Ñçê=Éî~äì~íáçåK=
•  `çåíáåÖÉåÅáÉë= Ñçê= ìåéêçîÉå= íÉÅÜåçäçÖáÉëK= = qÜÉ= áãéçêí~åÅÉ= çÑ= ~ääçïáåÖ= Ñçê=
ÅçåíáåÖÉåÅáÉë=áå=éä~åë=íç=~ääçï=Ñçê=íÜÉ=áåÉîáí~ÄäÉ=éêçÄäÉãë=~ëëçÅá~íÉÇ=ïáíÜ=áãã~íìêÉ=
íÉÅÜåçäçÖáÉë=EÉKÖK=éçêí~Äáäáíó=éêçÄäÉãë=çÑ=g~î~=ìëÉê=áåíÉêÑ~ÅÉ=ëçÑíï~êÉI=çê=ëçÑíï~êÉ=
ÑÉ~íìêÉë=çÑ=íÜÉ=emJru=çéÉê~íáåÖ=ëóëíÉã=êÉëìäíáåÖ=áå=áåëìêãçìåí~ÄäÉ=ÇáÑÑáÅìäíáÉë=áå=
Éå~ÄäáåÖ= ãìäíáJíÜêÉ~ÇÉÇ= jbjlfo= ÅçãéçåÉåíë= íç= ÄÉ= éçêíÉÇ= íç= emF= Å~ååçí= ÄÉ=
çîÉêÉëíáã~íÉÇK=
•  aÉëáÖå=~åÇ=ÇÉîÉäçéãÉåí=ÅçJçêÇáå~íáçåK==b~êäó=ÉñéÉêáÉåÅÉ=çÑ=íÜÉ=ÇÉîÉäçéãÉåí=íÉ~ã=
ïçêâáåÖ=çå=~=ÅäÉ~êäó=ÇÉÑáåÉÇ=í~ëâ=EáKÉK=íÜÉ=éêÉJéêçíçíóéÉF=ï~ë=~=îáí~ä=áåëíêìãÉåí=áå=
ÅêÉ~íáåÖ= ãìíì~ä= ìåÇÉêëí~åÇáåÖ= çÑ= íÜÉ= ~ëéáê~íáçåë= ~åÇ= îáëáçåë= çÑ= íÜÉ= ÇÉîÉäçéÉê=
é~êíåÉêëI= ~åÇ= íÜÉêÉÑçêÉ= éêçîáÇÉÇ= ~= Ä~ëáë= Ñçê= çéÉåáåÖ= ìé= íÜÉ= ÅÜ~ååÉäë= çÑ=
ÅçããìåáÅ~íáçå= Ñçê= íÜÉ= ÇÉëáÖå= ~åÇ= ÇÉîÉäçéãÉåí= éêçÅÉëëK= = qÜÉ= ïáääáåÖåÉëë= ~åÇ=
Å~é~Äáäáíó=çÑ=~=ëáåÖäÉ=çêÖ~åáë~íáçå=EÜÉêÉ=íÜÉ=m^`F=íç=í~âÉ=çå=íÜÉ=êÉëéçåëáÄáäáíó=çÑ=ÅçJ
ç ê Ç á å ~ í á å Ö =í Ü É =Ç É ë á Ö å =~ å Ç =Ç É î É ä ç é ã É å í =é ê ç Å É ë ë =Ü ~ ë =Ä É É å =~ =â É ó =É ä É ã É å í =á å =í Ü É =
ÉÑÑÉÅíáîÉ=ÇÉîÉäçéãÉåí=éêçÅÉëëK=
•  aÉã~êÅ~íáçå=çÑ=çïåÉêëÜáéK==^=îáí~ä=í~ëâ=Ñçê=íÜÉ=ÅçJçêÇáå~íçê=çÑ=íÜÉ=ÇÉîÉäçéãÉåí=
ïçêâ=áë=íç=ÉåëìêÉ=íÜ~í=ÇÉîÉäçéãÉåí=~êÉ~ë=~åÇ=íÜÉ=áåíÉêÑ~ÅÉë=ÄÉíïÉÉå=íÜÉã=~êÉ=ÅäÉ~êäó=
ÇÉÑáåÉÇI=~åÇ=íÜ~í=íÜÉ=ÇÉîÉäçéÉê=é~êíåÉêë=~ÖêÉÉ=çïåÉêëÜáé=çÑ=íÜÉ=êÉëéçåëáÄáäáíó=Ñçê=
ÉñÉÅìíáçå=çÑ=êÉèìáêÉÇ=ÇÉîÉäçéãÉåí=ïçêâK=
•  q~ëâ=ÑçêÅÉëK==qÜÉ=ìëÉ=çÑ=í~ëâ=ÑçêÅÉë=ã~ÇÉ=ìé=çÑ=éÉêëçååÉä=Çê~ïå=Ñêçã=~ää=êÉäÉî~åí=
çêÖ~åáë~íáçåë=~åÇ=ÄêçìÖÜí=íçÖÉíÜÉê=~í=~=ëáåÖäÉ=äçÅ~íáçå=íç=~ÇÇêÉëë=~=ëéÉÅáÑáÅ=éêçÄäÉã=
çê=áëëìÉ=Ü~ë=éêçîÉÇ=ÜáÖÜäó=ëìÅÅÉëëÑìä=áå=íÜÉ=jbjlfo=ÇÉîÉäçéãÉåí=éêçÅÉëëK=
•  sÉêëáçå=ÅçåíêçäK==qÜÉ=áãéäÉãÉåí~íáçå=~åÇ=~ÇÜÉêÉåÅÉ=íç=~=îÉêëáçå=Åçåíêçä=ëóëíÉã=Ñçê=
íÜÉ=áåÇáîáÇì~ä=ÅçãéçåÉåíë=çÑ=~=ÅçãéäÉñ=ëçÑíï~êÉ=ëóëíÉã=ëìÅÜ=~ë=jbjlfo=Ü~ë=ÄÉÉå=
~=âÉó=ÉäÉãÉåí=áå=Éå~ÄäáåÖ=íÜÉ=ÉÑÑáÅáÉåí=áåÅêÉãÉåí~ä=ÇÉîÉäçéãÉåí=çÑ=åÉï=Å~é~ÄáäáíáÉëK=
•  `çåÑáÖìê~íáçå=ã~å~ÖÉãÉåíK==oÉä~íÉÇ=íç=îÉêëáçå=ÅçåíêçäI=áí=Ü~ë=ÄÉÉå=îáí~ä=Ñçê=ëóëíÉã=
éêçÄäÉã=ÑáñáåÖ=íç=éêçîáÇÉ=~å=áåÑê~ëíêìÅíìêÉ=Å~é~ÄäÉ=çÑ=ëéÉÅáÑóáåÖ=~åÇ=êÉÅêÉ~íáåÖ=íÜÉ=
éêÉÅáëÉ=ëóëíÉã=ÅçåÑáÖìê~íáçå=íÉëíÉÇ=~í=~=é~êíáÅìä~ê=íáãÉ=çê=áåëí~ääÉÇ=~í=~å=ÉåÇ=ìëÉê=
äçÅ~íáçå=~í=~=é~êíáÅìä~ê=íáãÉK=
•  rëÉê=Éî~äì~íáçåK==qÜÉ=ÉñéÉêáÉåÅÉ=çÑ=jbjlfo=Ü~ë=ëÜçïå=íÜ~í=íÜÉ=êÉëçìêÅÉëI=éä~ååáåÖ=
~åÇ= çêÖ~åáë~íáçå~ä= ÅçããáíãÉåí= åÉÉÇÉÇ= Ñç ê =ä ~ ê Ö É J ë Å ~ ä É =ì ë É ê =É î ~ ä ì ~ í á ç å =~ ê É =
ÅçåëáÇÉê~ÄäÉ= E~åÇ= ïÉêÉ= ìåÇÉêÉëíáã~íÉÇ= áå= jbjlfoFK= = ^= éçíÉåíá~ääó= áãéçêí~åí=
äÉëëçå=Ñçê=ÑìíìêÉ=éêçàÉÅíë=áë=íÜ~í=íÜÉ=çêÖ~åáë~íáçå~ä=ëíêìÅíìêÉë=~åÇ=ÅìäíìêÉ=çÑ=~å=oCa=
éêçàÉÅí= íÜ~í= Ü~ë= ~å= áåáíá~ä= ÑçÅìë= çå= íÉÅÜåçäçÖáÅ~ä= ÇÉîÉäçéãÉåí= ~êÉ= áääJëìáíÉÇ= íç=
ëìééçêíáåÖ=Éî~äì~íáçåK==fÑ=íÜÉ=íê~åëáíáçå=ÄÉíïÉÉå=íÜÉëÉ=ÇáÑÑÉêÉåí=ÑçÅìëÉë=áë=íç=ÄÉ=ã~ÇÉ=
ëìÅÅÉëëÑìääóI=ëáÖåáÑáÅ~åí=éä~ååáåÖ=~åÇ=ÅçããáíãÉåí=áë=êÉèìáêÉÇK=
•  mêçÄäÉã= ã~å~ÖÉãÉåíK= = tÜáäÉ= áí= áë= åçí= ëÉÉå= ~ë= ~å= áåëíêìãÉåí= ïÜáÅÜ= ëÜçìäÇ= ÄÉ=
ÇÉéäçóÉÇ= Ñêçã= íÜÉ= çìíëÉíI= ~= éêçÄäÉã= ã~å~ÖÉãÉåí= ëóëíÉã= ëìÅÜ= ~ë= íÜÉ= jbjlfo=
“oçÅâÉíÒ=Ü~ë=ÄÉÉå=ÇÉãçåëíê~íÉÇ=íç=ÄÉ=~=î~äì~ÄäÉ=çéíáçå=áå=ÉåëìêáåÖ=ê~éáÇ=~ííÉåíáçå=
á ë =Ö á î É å =í ç =é ç í É å í á ~ ä ä ó =ä á å Ö É ê á å Ö =é ê ç Ä ä É ã =á ë ë ì É ë K ==q Ü É =o ç Å â É í =í ç ç â =í Ü É =Ñ ç ê ã =ç Ñ =~ =
ïÉÉâäó=ÄìääÉíáå=áÇÉåíáÑóáåÖ=áëëìÉëI=ÉñÉÅìíáîÉ=çïåÉêëI=ÇìÉ=Ç~íÉI=~åÇ=ëí~íìëK==^=âÉó=
ÉäÉãÉåí= çÑ= áíë= ëìÅÅÉëë= ï~ë= ëáÖåJìéI= ~í= íÜÉ= ÉñÉÅìíáîÉ= äÉîÉäI= íç= íÜÉ= ÅçåÅÉéí= çÑ=
“ã~å~ÖÉãÉåí=Äó=ÉãÄ~êê~ëëãÉåíÒK=
ÇNNM|îN|éìÄäáÅ|Ñáå~äKÇçÅ= «=jbjlfo=`çåëçêíáìãI=NVVU= 17 of PO=`ljjbo`f^i=fk=`lkcfabk`b=
•  b å Ç J ì ë É ê =é ~ ê í á Å á é ~ í á ç å K ==t Ü á ä É =r å á Å Ü É ã ~= Ü~ë= ÄÉÉå= ~ÄäÉ= íç= ëìÅÅÉëëÑìääó= àìëíáÑó=
ÑçääçïáåÖ=ìé=íÜÉ=jbjlfo=éêçàÉÅí=ïáíÜ=ÑìêíÜÉê=Éî~äì~íáçå=çÑ=íÜÉ=éêçíçíóéÉ=ëóëíÉã=
~ÑíÉê= íÜÉ= ÉåÇ= çÑ= íÜÉ= éêçàÉÅíI= dä~ñç= tÉääÅçãÉ= Ü~ë= ÅÜçëÉå= åçí= íç= Çç= ëçK= = dä~ñç=
tÉääÅçãÉ= Ü~ë= áÇÉåíáÑáÉÇ= íÜ~í= áíë= ãÉÅÜ~åáëãë= Ñçê= Éî~äì~íáåÖ= ~åÇ= ÉñéäçáíáåÖ= ëçãÉ=
íóéÉë=çÑ=åçîÉä=fqI=ÉëéÉÅá~ääó=ÖÉåÉêáÅ=áåÑçêã~íáçå=ã~å~ÖÉãÉåí=~ééäáÅ~íáçåëI=~êÉ=åçí=~ë=
Ñìääó= ÇÉîÉäçéÉÇ= ~ë= íÜçëÉ= áå= ~êÉ~ë= íÜ~í= ~êÉ= ÅäçëÉäó= äáåâÉÇ= ïáíÜ= ëéÉÅáÑáÅ= ÄìëáåÉëë=
~ÅíáîáíáÉëK=
OKU= oÉëçìêÅÉ=ìíáäáë~íáçå=
YYYíÉñí=êÉãçîÉÇ=áå=éìÄäáÅ=îÉêëáçå[[[=
OKV= aÉäáîÉê~ÄäÉë=
YYYíÉñí=êÉãçîÉÇ=áå=éìÄäáÅ=îÉêëáçå[[[=
OKNM= mìÄäáÅ~íáçåë=~åÇ=ÇáëëÉãáå~íáçå=
qÜÉêÉ=Ü~ë=ÄÉÉå=ëìëí~áåÉÇ=~Å~ÇÉãáÅ=~åÇ=ÅçããÉêÅá~ä=ÇáëëÉãáå~íáçå=~Åíáîáíó=íÜêçìÖÜçìí=
íÜÉ=éêçàÉÅíK=jbjlfo=é~éÉêë=Ü~îÉ=ÄÉÉå=éìÄäáëÜÉÇ=áå=íÜÉ=éêçÅÉÉÇáåÖë=çÑ=íÜÉ=ÑçääçïáåÖ=
ÅçåÑÉêÉåÅÉëW=
= eóéÉêíÉñí=VTW=qÜÉ=báÖÜíÜ=^`j=`çåÑÉêÉåÅÉ=çå=eóéÉêãÉÇá~=~åÇ=eóéÉêíÉñí=
= m^^j=VUW=qÜÉ=qÜáêÇ=fåíÉêå~íáçå~ä=`çåÑÉêÉåÅÉ=~åÇ=bñÜáÄáíáçå=çå=íÜÉ=mê~ÅíáÅ~ä=
^ééäáÅ~íáçå=çÑ=fåíÉääáÖÉåí=^ÖÉåíë=~åÇ=jìäíá=^ÖÉåíë=
= tttJTW==qÜÉ=pÉîÉåíÜ=fåíÉêå~íáçå~ä=tçêäÇ=táÇÉ=tÉÄ=`çåÑÉêÉåÅÉ=
= tbq`b=ÛVUW=fbbb=pÉîÉåíÜ=fåíÉêå~íáçå~ä=tçêâëÜçéë=çå=bå~ÄäáåÖ=qÉÅÜåçäçÖáÉëW=
fåÑê~ëíêìÅíìêÉ=Ñçê=`çää~Äçê~íáîÉ=båíÉêéêáëÉë=
YYYíÉñí=êÉãçîÉÇ=áå=éìÄäáÅ=îÉêëáçå[[[=
qÜÉ=jbjlfo=éêçíçíóéÉ=ëóëíÉã=Ü~ë=ÄÉÉå=ÇÉãçåëíê~íÉÇ=~í=íÜÉ=m^^j=VU=ÅçåÑÉêÉåÅÉI=íÜÉ=
eóéÉêíÉñí= ÛVU= ÅçåÑÉêÉåÅÉIíÜÉ= jbjlfo= ëÉãáå~êI= ~åÇ= áí= ïáää= ÄÉ= ÇÉãçåëíê~íÉÇ= ~í= íÜÉ=
jriqfjbaf^=ÛVU=ÅçåÑÉêÉåÅÉ=áå=pÉéíÉãÄÉêK=
aáëëÉãáå~íáçå=áå=~=ÅçããÉêÅá~ä=ÅçåíÉñí=Ü~ë=ÄÉÉå=~ÅÜáÉîÉÇ=íÜêçìÖÜ=~ééêç~ÅÜáåÖ=êÉäÉî~åí=
fq= Åçåëìäí~åÅáÉë= ~åÇ= çéáåáçå= ÑçêãÉêë= ëìÅÜ= ~ë= jÉí~= dêçìéI= m~íêáÅá~= pÉóÄçäÇ= dêçìéI=
d~êíåÉê=~åÇ=aÉäéÜáI=ÉñÜáÄáíáåÖ=jbjlfo=~í=ÅçããÉêÅá~ä=ÉîÉåíëI=çêÖ~åáëáåÖ=~=ëÉãáå~ê=íç=
ÇáëëÉãáå~íÉ=íÜÉ=éêçàÉÅí=áå=íÜÉ=ÅçåíÉñí=çÑ=håçïäÉÇÖÉ=j~å~ÖÉãÉåíI=~åÇ=íÜêçìÖÜ=ê~áëáåÖ=
íÜÉ=éêçàÉÅíÛë=éêçÑáäÉ=ïáíÜáå=íÜÉ=é~êíåÉê=Åçêéçê~íáçåë=~åÇ=íÜÉáê=é~êÉåí=çêÖ~åáë~íáçåëK==
få=íÜÉ=äáÑÉíáãÉ=çÑ=íÜÉ=éêçàÉÅí=íÜÉêÉ=Ü~ë=ÄÉÉå=ëáÖåáÑáÅ~åí=ÅçããÉêÅá~ä=áåíÉêÉëí=áå=håçïäÉÇÖÉ=
j~å~ÖÉãÉåí=EhjFI=~=ÑáÉäÇ=ïÜáÅÜ=ÉãÄçÇáÉë=ã~åó=çÑ=íÜÉ=éêáåÅáéäÉë=ìåÇÉêäóáåÖ=jbjlfoX=
Ñçê=íÜÉ=éìêéçëÉë=çÑ=Éñéäçáí~íáçåI=áí=áë=íÜÉêÉÑçêÉ=~ééêçéêá~íÉ=íç=ëÉí=jbjlfo=áå=íÜÉ=ÅçåíÉñí=
çÑ=hjK=qÜáë=ï~ë=~ÅÜáÉîÉÇ=íÜêçìÖÜ=~=ëÉãáå~êI=ÅçJÜçëíÉÇ=Äó=fÄÉñ=~åÇ=pìå=jáÅêçëóëíÉãë=
áå=içåÇçåI=ïÜáÅÜ=~áãÉÇ=íç=çîÉêîáÉï=íÜÉ=jbjlfo=éêçàÉÅíI=éçëáíáçå=íÜÉ=ïçêâ=áå=íÜÉ=ÑáÉäÇ=
çÑ=hjI=~åÇ=ÉñéäçêÉ=íÜÉ=ìëÉë=~åÇ=~ééäáÅ~íáçåë=áå=o=C=a=ÉåîáêçåãÉåíëK==
råáÅÜÉã~Ûë= êÉä~íáçå= ïáíÜ= íÜÉáê= ÑçêãÉê= é~êÉåí= çêÖ~åáë~íáçå= råáäÉîÉêI= ~åÇ= íÜÉáê= åÉï=
é~êÉåí=çêÖ~åáë~íáçå=f`fI=Ü~ë=éêçîáÇÉÇ=~å=çééçêíìåáíó=íç=ÇáëëÉãáå~íÉ=íÜÉ=éêçàÉÅí=áå=ÄçíÜ=
íÜÉëÉ=çêÖ~åáë~íáçåëK==
jbjlfo= Ü~ë= ÄÉÉå= ÉñÜáÄáíÉÇ= Äó= íÜÉ= éêçàÉÅí= é~êíåÉêë= ~í= ~= ïáÇÉ= ê~åÖÉ= çÑ= ÅçããÉêÅá~ä=
ÉîÉåíëI= áåÅäìÇáåÖ= _ìëáåÉëë= fåíÉääáÖÉåÅÉ= ÅçåÑÉêÉåÅÉëI= ~= dçîÉêåãÉåí= `çãéìíáåÖ=
ÇNNM|îN|éìÄäáÅ|Ñáå~äKÇçÅ= «=jbjlfo=`çåëçêíáìãI=NVVU= 18 of PO=`ljjbo`f^i=fk=`lkcfabk`b=
ÇNNM|îN|éìÄäáÅ|Ñáå~äKÇçÅ= «=jbjlfo=`çåëçêíáìãI=NVVU= 19 of PO=
Éñ
P=
PKN=
qÜÉ= ÑçìåÇ~íáçå= çÑ= fhjp= áë= ~= _~ëÉ= mêçÇìÅí= éêçîáÇáåÖ= ÅçêÉ= ã~å~ÖÉãÉåí= ëÉêîáÅÉë=
áåÅäìÇáåÖ=éÉêëáëíÉåÅÉI=âåçïäÉÇÖÉ=êÉéêÉëÉåí~íáçåI=êÉ~ëçåáåÖ=~åÇ=ïçêâÑäçïK=EëÉÉ=cáÖìêÉ=PF==
qÜÉ= _~ëÉ= mêçÇìÅí= áë= áåíÉÖê~íÉÇ= ïáíÜ= Ççã~áå= ãçÇÉääáåÖ= ~åÇ= âåçïäÉÇÖÉ= ã~å~ÖÉãÉåí=
íççäë=ã~åó=çÑ=ïÜáÅÜ=~êÉ=éêçîáÇÉÇ=Äó=fÄÉñ=é~êíåÉêëK=qÜÉ=fhjp=_~ëÉ=mêçÇìÅí=áë=áåíÉÖê~íÉÇ=
ïáíÜ=éêçÇìÅíáçå=ÉåîáêçåãÉåíë=íÜêçìÖÜ=håçïäÉÇÖÉ=j~å~ÖÉãÉåí=^ééäáÅ~íáçåë=íÜ~í=~êÉ=
~äëç=éêçîáÇÉÇ=Äó=f_bu=~åÇ=áíë=é~êíåÉêëK=qÜÉ=_~ëÉ=mêçÇìÅí=áë=äáâÉäó=íç=ÄÉ=Ä~ëÉÇ=çå=íÜÉ=
ÉñáëíáåÖ= jbjlfo= ~êÅÜáíÉÅíìêÉI= ~äíÜçìÖÜ= íÜÉ= ãÉëë~ÖÉ= êçìíÉêI= ~ÖÉåíë= ~åÇ= fq^p`^=
áåíÉêÑ~ÅÉ=ïçìäÇ=ÄÉ=áåíÉÖê~íÉÇ=áåíç=~=ëáåÖäÉ=ÅçãéçåÉåíK=^=ìëÉê=~ééäáÅ~íáçå=ïáää=~äëç=ÄÉ=
ÇÉîÉäçéÉÇ=íç=áåÅäìÇÉ=íÜÉ=ÑìåÅíáçå~äáíó=çÑ=íÜÉ=ÅìêêÉåí=áåíÉêÑ~ÅÉI=ïÜáäëí=ÄÉáåÖ=ãçêÉ=ìëÉê=
ÑêáÉåÇäó=~åÇ=ëìééçêíáåÖ=ãçêÉ=ÑìåÅíáçå~äáíó=íÜ~å=íÜÉ=ÅìêêÉåí=tÉÄ=ÄêçïëÉêK==
qÜÉ=fhjp=ëÉêîáÅÉë=ïáää=ÄÉ=~î~áä~ÄäÉ=çîÉê=íÜÉ=fåíê~åÉí=L=fåíÉêåÉíI=íÜêçìÖÜ=Åçêéçê~íÉ=tÉÄ=
~ééäáÅ~íáçåë=ëÉêîÉêëI=éêçîáÇáåÖ=~å=áåíÉêÑ~ÅÉ=çÑ=íÜÉ=fhjp=íç=çíÜÉê=~ééäáÅ~íáçåëK=qÜÉ=fhjp=
ïáää= ã~å~ÖÉ= “håçïäÉÇÖÉ= lÄàÉÅíëÒ= çå= ÄÉÜ~äÑ= çÑ= íÜÉëÉ= ~ééäáÅ~íáçåëX= íÜÉëÉ= áåÅäìÇÉ= íÜÉ=
iáåâI=qê~áä=~åÇ=mêçÑáäÉ=çÄàÉÅíë=Ñêçã=íÜÉ=jbjlfo=éêçàÉÅí=~äçåÖ=ïáíÜ=çíÜÉê=çÄàÉÅíë=ëìÅÜ=~ë=
èìÉêáÉëI=ÇÉÅáëáçå=íêÉÉë=~åÇ=ÄìëáåÉëë=ãçÇÉäëK==
f_bu=ïáää=ÄÉ=~ééäóáåÖ=íÜÉ=jbjlfo=êÉëìäíë=íç=ÇÉîÉäçé=Åìëíçã=håçïäÉÇÖÉ=j~å~ÖÉãÉåí=
pçäìíáçåë= ìëáåÖ= íÜÉ= fhjp= _~ëÉ= mêçÇìÅí= ~ë= íÜÉ= ëí~êíáåÖ= éä~íÑçêãK= fåáíá~ääó= íÜÉ= Åìëíçã=
ÇÉîÉäçéãÉåíë=ïáää=ÄÉ=ÑçÅìëëÉÇ=çå=íÜÉ=~ééäáÅ~íáçå=~êÉ~ë=çÑ=`ÜÉãáÅ~ä=póåíÜÉëáë=~åÇ=eáÖÜ=
qÜêçìÖÜéìí= pÅêÉÉåáåÖI= ~åÇ= oáëâ= j~å~ÖÉãÉåí= Ñçê= ÑìíìêÉë= ~åÇ= léíáçåë= qê~ÇáåÖK= = ^å=
fhjp=Åìëíçã=ëçäìíáçå=áë=Äìáäí=áå=Ñçìê=ä~óÉêëK=qÜÉ=fhjp=_~ëÉ=mêçÇìÅí=éêçîáÇÉë=~=Ä~ëáÅ=
âåçïäÉÇÖÉ=~Åèìáëáíáçå=ãÉÅÜ~åáëã=~í=íÜÉ=Ñáêëí=ä~óÉêK=mêçîáÇáåÖ=~=ëí~åÇ~êÇ=Ç~í~Ä~ëÉ=~ÇÇë=
Ççã~áåJëéÉÅáÑáÅ=ÅçåíÉåí=íç=ÅêÉ~íÉ=íÜÉ=håçïäÉÇÖÉ=_~ëÉK=qÜÉ=íçé=íïç=ä~óÉêë=~ÇÇ=ÅìëíçãÉêJ
ÜáÄáíáçåI= `çãéìíÉê= VT= ~åÇ= `çãéìíÉê= VU= ÉñÜáÄáíáçåë= ~åÇ= ~í= ëÉãáå~êë= ÜÉäÇ= Äó= íÜÉ=
_êáíáëÜ=`çãéìíÉê=pçÅáÉíó=~åÇ=Äó=råáÅçãK=
qÜÉ=éêçàÉÅí=Ü~ë=ã~ÇÉ=~=ëìÄãáëëáçå=Ñçê=áåÅäìëáçå=çå=íÜÉ=b`Ûë=molplj^=ïÉÄ=ëáíÉK=
qÉÅÜåçäçÖó=áãéäÉãÉåí~íáçå=éä~å=
qÜÉ=íÉÅÜåçäçÖó=áãéäÉãÉåí~íáçå=éä~åë=Ñçê=íÜÉ=Éñéäçáí~íáçå=çÑ=êÉëìäíë=Ñêçã=íÜÉ=jbjlfo=
éêçàÉÅí=Äó=É~ÅÜ=çÑ=íÜÉ=ÅçããÉêÅá~ä=íÉÅÜåçäçÖó=ëìééäáÉêë=áå=íÜÉ=éêçàÉÅí=~êÉ=çîÉêîáÉïÉÇ=áå=
pÉÅíáçåë= PKN= ~åÇ= PKO= ~åÇ= Ñçê= É~ÅÜ= çÑ= íÜÉ= ÉåÇ= ìëÉêë= áå= pÉÅíáçåë= PKP= ~åÇ= PKQK= = YYYíÉñí=
êÉãçîÉÇ=áå=éìÄäáÅ=îÉêëáçå[[[=
fÄÉñ=fãéäÉãÉåí~íáçå=mä~å=
qÜÉ=fÄÉñ=íÉÅÜåçäçÖó=áãéäÉãÉåí~íáçå=éä~å=áë=Ä~ëÉÇ=çå=áåíÉÖê~íáåÖ=íÜÉ=jbjlfo=éêçàÉÅí=
êÉëìäíë=áåíç=~=ê~åÖÉ=çÑ=fÄÉñ=håçïäÉÇÖÉ=j~å~ÖÉãÉåí=póëíÉãë=EfhjpFK=fÄÉñ=áë=ÇÉîÉäçéáåÖ=
íÜÉëÉ=éêçÇìÅíë=Äó=áåíÉÖê~íáåÖ=íÜÉ=ÉñéÉêáÉåÅÉ=Ñêçã=~=åìãÄÉê=çÑ=o=C=a=éêçàÉÅíë=áåíç=áíë=
éêçÇìÅíë=~åÇ=~ééäóáåÖ=íÜÉã=íç=ÅìêêÉåí=ÄìëáåÉëëK==qÜêçìÖÜ=Åçåëìäí~íáçå=ïáíÜ=äÉ~ÇáåÖ=fq=
Åçåëìäí~åíëI=fÄÉñ=Ü~ë=áÇÉåíáÑáÉÇ=íÜ~í=~=håçïäÉÇÖÉ=j~å~ÖÉãÉåí=póëíÉã=ëÜçìäÇW=
•  éêçîáÇÉ=íççäë=íç=ëìééçêí=íÜÉ=áåíÉÖê~íáçå=çÑ=ÄçíÜ=áåÑçêã~íáçå=~åÇ=ÉñéÉêáÉåÅÉ=íç=ÄìáäÇ=
âåçïäÉÇÖÉX=~åÇ=
•  éêçîáÇÉ=íççäë=íç=çêÖ~åáëÉI=ëíêìÅíìêÉI=ëíçêÉI=áåÇÉñ=~åÇ=êÉíêáÉîÉ=íÜ~í=âåçïäÉÇÖÉX=~åÇ=
•  Éñéäçáí=ÉñáëíáåÖ=ÅçãéìíÉêáëÉÇ=áåÑçêã~íáçå=ëçìêÅÉë=ëìÅÜ=~ë=ÉäÉÅíêçåáÅ=ÇçÅìãÉåíë=~åÇ=
êÉä~íáçå~ä=Ç~í~Ä~ëÉëX=~åÇ=
•  ÄÉ=~ÄäÉ=íç=Ü~åÇäÉ=~åÇ=ÉñÉÅìíÉ=ÅçãéäÉñ=ëíêìÅíìêÉë=áå=êÉ~ä=íáãÉX=~åÇ=
•  Éñéäçáí=áåÇìëíêó=ëí~åÇ~êÇëI=í~ñçåçãáÅ=ÅçåîÉåíáçåë=~åÇ=ÜáÖÜ=äÉîÉä=ÉåÇJìëÉê=çêáÉåíÉÇ=
áåíÉêÑ~ÅÉ=ëéÉÅáÑáÅ~íáçåëK=`ljjbo`f^i=fk=`lkcfabk`b=
«=jbjlfo=`çåëçêíáìãI=NVVU= 20 of PO=
çÑ= ÉñáëíáåÖ= Éëí~ÄäáëÜÉÇ= ÅçãéÉíáíáçåI= ê~éáÇ= Éñéäçáí~íáçå= çÑ= ëìÅÅÉëëÑìä=
éêçàÉÅí=êÉëìäíë=Ü~ë=~=ÜáÖÜ=ÅÜ~åÅÉ=çÑ=ëìÅÅÉëëK=
é~êíáÅáé~íáçå= áå= jbjlfoI= jìäíáÅçëã= Ü~ë= ÄÉÉå= áåîÉëíáåÖ= áå=
íÉÅÜåçäçÖáÉëI=áåÅäìÇáåÖ=äáåÖìáëíáÅ=íÉÅÜåçäçÖóI=~åÇ=Å~å=åçï=çÑÑÉê=~=íçí~ä=
ìíçã~íáÅ~ääó= ã~å~ÖáåÖ= íÜÉ= êÉä~íáçåëÜáéë= ÄÉíïÉÉå= Çóå~ãáÅ~ääó= ëÉäÉÅíÉÇ=
çãé~åóÛë=léÉå=håçïäÉÇÖÉt~êÉ=éêçÇìÅí=ëÉí=áë=Ä~ëÉÇ=~êçìåÇ=~=ìëÉê=
êÉèìáêÉãÉåí=çÑ=~ëâáåÖ=íïç=èìÉëíáçåë=ïÜÉå=äççâáåÖ=~í=~=ÇçÅìãÉåí=çê=~=ëÉí=çÑ=ÇçÅìãÉåíëW=
tÜç=ÉäëÉ=âåçïë=~Äçìí=íÜáë=ëìÄàÉÅí\=
ìåÇÉêäáÉ=íÜÉ=ÑìåÅíáçå~äáíó=~î~áä~ÄäÉ=áå=íÜÉ=Ñáå~ä=jbjlfo=éêçíçíóéÉ=
É=íÜ~í=äÉÇ=íç=íÜÉ=ìëÉ=çÑ=~=tÉÄJÄ~ëÉÇ=áåíÉêÑ~ÅÉ=íç=jbjlfoI=
Ü~í= âÉó= íÉÅÜåçäçÖáÉë= ãìëí= çéÉê~íÉ= áå= ÅçåàìåÅíáçå= ïáíÜ= íÜÉ= tÉÄ=
ÄêçïëÉêI=åçêã~ääó=áå=~å=fåíê~åÉí=ÉåîáêçåãÉåíK==
qÜÉ=jìäíáÅçëã=ëÉí=áë=Ä~ëÉÇ=çå=íÜÉ=ÑçääçïáåÖ=ÉäÉãÉåíëW=
aóå~ãáÅ=äáåâ=áåëÉêíáçå=EtÉÄÅçëãF=
rëÉê=açÅìãÉåí=eáëíçêó=mêçÅÉëëáåÖ=Eqê~áä_~ëÉ=^ÖÉåíëI=ÉíÅKF=
^ìíçã~íáÅ=açÅìãÉåí=iáåÖìáëíáÅ=^å~äóëáë=EqÜÉãÉëF=
ëéÉÅáÑáÅ=êìäÉë=~åÇ=éêçÅÉÇìêÉë=íç=áåíÉÖê~íÉ=íÜÉ=håçïäÉÇÖÉ=_~ëÉ=ïáíÜ=íÜÉ=ÅìëíçãÉê=ëéÉÅáÑáÅ=
éêçÇìÅíáçå=ÉåîáêçåãÉåíK=qççäë=íç=ëìééçêí=Ç~í~Ä~ëÉ=ëÉ~êÅÜáåÖI=êìäÉÄ~ëÉ=ëéÉÅáÑáÅ~íáçå=~åÇ=
ÇÉÅáëáçå=ëìééçêí=~êÉ=~ÇÇÉÇ=~í=É~ÅÜ=äÉîÉä=íç=ÄìáäÇ=~=ÅçãéäÉíÉ=fhjp=ëçäìíáçåK=
===c á Ö ì ê É = P W = fÄÉñ=håçïäÉÇÖÉ=j~å~ÖÉãÉåí=póëíÉã=
PKO= jìäíáÅçëã=fãéäÉãÉåí~íáçå=mä~å=
tÜÉå= ÇáëÅêáãáå~íáåÖ= ÄÉíïÉÉå= ÉãÉêÖáåÖ= ÚhåçïäÉÇÖÉ= j~å~ÖÉãÉåíÛ= çÑÑÉêáåÖë= áí= áë=
éçëëáÄäÉ=íç=ã~âÉ=~=Äêç~Ç=ÇáëíáåÅíáçå=ÄÉíïÉÉå=ëóëíÉãë=~áãáåÖ=íç=Åä~ëëáÑó=íÜÉ=âåçïäÉÇÖÉ=
~ëëÉíë= çÑ= ~å= ÉåíÉêéêáëÉI= ~åÇ= íÜçëÉ= ÇÉëáÖåÉÇ= íç= ÇÉ~ä= ~ìíçã~íáÅ~ääó= ïáíÜ= ìåëíêìÅíìêÉÇ=
áåÑçêã~íáçåK=få=íÜÉëÉ=íÉêãëI=íÜÉ=jbjlfo=éêçàÉÅí=Ñ~ääë=áåíç=íÜÉ=ä~ííÉê=Å~íÉÖçêóI=~åÇ=ÖáîÉå=
íÜÉ= êÉä~íáîÉ= ä~Åâ=
få= é~ê~ääÉä= ïáíÜ=
ÅçãéäÉãÉåí~êó=
ëçäìíáçå= Ñçê= ~
ÇçÅìãÉåíëK=qÜÉ=Å
•  tÜ~í=ÉäëÉ=áë=êÉäÉî~åí\=
• 
qÜÉëÉ=èìÉëíáçåë=~äëç=
ëóëíÉãK=táíÜ=íÜÉ=ë~ãÉ=ê~íáçå~ä
jìäíáÅçëã= åçíÉ= í
• 
• 
• 
Management Tools
Domain Modelling
Navigation & Query
Workflow
Knowledge Representation
Persistence
Reasoning
KM Base Product KM Applications
Decision Support Tools Domain
Databases
Execution & Optimisation
ÇNNM|îN|éìÄäáÅ|Ñáå~äKÇçÅ=`ljjbo`f^i=fk=`lkcfabk`b=
ÇNNM|îN|éìÄäáÅ|Ñáå~äKÇçÅ= «=jbjlfo=`çåëçêíáìãI=NVVU= 21 of PO=
dä~ñç=tÉääÅçãÉ=Éñéäçáí~íáçå=éä~å=
íÜÉ= ãçëí= ëáÖåáÑáÅ~åí= áãé~Åí= áë= çå= áåÑçêã~íáçå= ëóëíÉãë= ëíê~íÉÖáÅ=
í=íç=ÜáÖÜ=éçíÉåíá~ä=éêçàÉÅíëK===
qÜÉ=âÉó=~êÉ~ë=çÑ=jbjlfo=áåÑäìÉåÅÉ=~êÉ=çå=íÜÉ=ÑçääçïáåÖK=
~åÇ=~ééê~áë~ä=çÑ=åçîÉäI=ÜáÖÜ=éçíÉåíá~äI=ÜáÖÜ=êáëâ=fq=ÅçãéçåÉåíë=Ñçê=
dä~ñç=tÉääÅçãÉÛë=fq=áåÑê~ëíêìÅíìêÉK=
~êÉ=ÇÉîÉäçéáåÖ=éêçÅÉëëÉë=Ñçê=ëóëíÉã~íáÅ~ääó=êÉîáÉïáåÖ=ïÜÉêÉ=íÜÉ=
ÉåíÉêéêáëÉ=ëÜçìäÇ=ëÉÉâ=íç=ÄÉ=áå=íÉêãë=çÑ=fq=~åÇ=ïÜ~í=fq=Å~å=Éå~ÄäÉK=
çÑ= áãéêçîÉÇ= ëÜ~êáåÖ= ~åÇ= ~ÅÅÉëë= íç= íÜÉ= Åçãé~åóÛë= âåçïäÉÇÖÉ=
ÅÜåáÅ~ä=êÉéçêí=EÑçê=éìÄäáÅ~íáçåF=
åíÉÇ=áå=íÜáë=ëÉÅíáçå=áë=Ä~ëÉÇ=çå=íÜÉ=ÅçåíÉåí=çÑ=~=é~éÉê=éìÄäáëÜÉÇ=áå=íÜÉ=
tbq=f`b=ÛVU=ÅçåÑÉêÉåÅÉ=Efbbb=pÉîÉåíÜ=fåíÉêå~íáçå~ä=tçêâëÜçéë=çå=
fåÑê~ëíêìÅíìêÉ= Ñçê= `çää~Äçê~íáîÉ= båíÉêéêáëÉëK= qÜáë= ã~íÉêá~ä= Ü~ë=
qÜÉ=ÇÉëáÖå=çÄàÉÅíáîÉ=Ñçê=léÉå=håçïäÉÇÖÉt~êÉ=éêçÇìÅíë=áë=íç=áåíêìÇÉ=~ë=äáííäÉ=~ë=éçëëáÄäÉ=
áåíç= ìëÉêÛë= ÅçåëÅáçìëåÉëëK= qÜáë= áë= Åçãé~íáÄäÉ= ïáíÜ= ÑÉÉÇÄ~Åâ= Ñêçã= íÜÉ= jbjlfo=
Éî~äì~íáçå= éêçÅÉëëI= ïÜÉêÉ= ëçãÉ= ìëÉêë= êÉéçêíÉÇ= íÜ~í= íÜÉ= áåíÉêÑ~ÅÉ= íç= jbjlfo= ï~ë=
çîÉêïÜÉäãáåÖ=~åÇ=~=Ä~êêáÉê=íç=ìëáåÖ=íÜÉ=ÑìåÅíáçå~äáíó=çÑÑÉêÉÇK=qÜÉ=jìäíáÅçëã=éêçÇìÅíë=
ïáää=éêçîáÇÉ=~=ëáãéäÉ=ëÉí=çÑ=“ÄìííçåëÒ=éêçîáÇáåÖ=~ÅÅÉëë=íç=âÉó=âåçïäÉÇÖÉ=ÑìåÅíáçåëK=
fÇÉ~ääóI= ëóëíÉã= çÄàÉÅíë= ëÜçìäÇ= ÄÉ= íê~åëé~êÉåí= Äìí= jbjlfo= ÉñéÉêáÉåÅÉ= ëìÖÖÉëíë= ~=
ÅçåëÅáçìë=ìëÉê=~Åíáçå=íç=“éìÄäáëÜÒ=~=íê~áäÄ~ëÉ=áë=åÉÅÉëë~êó=íç=éêÉëÉêîÉ=~=ëÉåëÉ=çÑ=éêáî~ÅóK==
få= çêÇÉê= íç= ÑìêíÜÉê= ÉåÜ~åÅÉ= íÜÉ= éêçÇìÅí= ëÉíI= jìäíáÅçëã= Ü~ë= ëí~êíÉÇ= íç= é~êíåÉê= ïáíÜ=
äÉ~ÇáåÖ=ëìééäáÉêë=çÑ=ëçéÜáëíáÅ~íÉÇ=ëÉ~êÅÜ=ÉåÖáåÉë=~åÇ=ÇçÅìãÉåí=ã~å~ÖÉãÉåí=ëóëíÉãëK=
lÑ=é~êíáÅìä~ê=áåíÉêÉëí=~êÉ=ëÉ~êÅÜ=ÉåÖáåÉë=ïÜáÅÜ=êÉéêÉëÉåí=ìëÉê=èìÉêáÉëI=~åÇ=ÇçÅìãÉåíëI=
ëÉã~åíáÅ~ääó=~åÇ=Å~å=íÜÉêÉÑçêÉ=éêçîáÇÉ=ÄÉííÉê=èì~äáíó=áåÑçêã~íáçå=áå=êÉëéçåëÉ=íç=ìëÉê=
ëÉ~êÅÜÉëX= íÜÉ= ë~ãÉ= éêáåÅáéäÉ= áë= ~äëç= ~ééäáÅ~ÄäÉ= íç= äáåâ= áåëÉêíáçåI= ~åÇ= jìäíáÅçëã= áë=
éìêëìáåÖ=íÜáë=íç=áãéêçîÉ=íÜÉ=èì~äáíó=~åÇ=êÉäÉî~åÅÉ=çÑ=íÜÉ=äáåâ=áåëÉêíáçå=éêçÅÉëëK==
l î É ê ~ ä ä I =j ì ä í á Å ç ë ã =á ë =Å ç å Ñ á Ç É å í =E Ä ~ ë É Ç =ç å =Ñ É É Ç Ä ~ Å â =Ñ ê ç ã =á å Ç ì ë í ê ó =É ñ é É ê í ë F =í Ü ~ í =á í ë =
âåçïäÉÇÖÉ= ã~å~ÖÉãÉåí= íÉÅÜåçäçÖáÉë= ~êÉ= ëí~íÉJçÑJíÜÉJ~êí= ~åÇ= Ü~îÉ= ÄÉåÉÑáíÉÇ= ÖêÉ~íäó=
Ñêçã=íÜÉ=ÉñéÉêáÉåÅÉ=Ö~áåÉÇ=ÇìêáåÖ=íÜÉ=jbjlfo=éêçàÉÅíK=
PKP= råáÅÜÉã~=Éñéäçáí~íáçå=éä~å=
råáÅÜÉã~Ûë=é~êíáÅáé~íáçå=áå=jbjlfoI=~åÇ=íÜÉ=áëëìÉë=íÜ~í=íÜÉ=éêçàÉÅí=Ü~ë=ê~áëÉÇI=Ü~ë=
ÜÉäéÉÇ=íç=ëÜ~éÉ=íÜÉ=Åçêéçê~íÉ=~ééêç~ÅÜ=íç=âåçïäÉÇÖÉ=ã~å~ÖÉãÉåíK==få=é~êíáÅìä~êI=íÜÉ=
ÉñéÉêáÉåÅÉ=çÑ=é~êíáÅáé~íáåÖ=áå=jbjlfo=Ü~ë=ÜÉäéÉÇ=råáÅÜÉã~=íç=ìåÇÉêëí~åÇ=~ééêç~ÅÜÉë=
íç= íÜÉ= áåíêçÇìÅíáçå= çÑ= fq= ëóëíÉãë= íç= ëìééçêí= âåçïäÉÇÖÉ= ã~å~ÖÉãÉåíK= = cçääçïáåÖ=
råáÅÜÉã~Ûë=~Åèìáëáíáçå=Äó=f`fI=oáÅÜ~êÇ=jáääÉêI=råáÅÜÉã~Ûë=oCa=aáêÉÅíçêI=Ü~ë=ÄÉÉå=~ÄäÉ=
íç=Çê~ï=çå=íÜÉ=råáÅÜÉã~=ÉñéÉêáÉåÅÉ=áå=jbjlfo=íç=ÜÉäé=ëÜ~éÉ=f`fÛë=ÉîçäîáåÖ=ëíê~íÉÖáÅ=
~Ççéíáçå=çÑ=âåçïäÉÇÖÉ=ã~å~ÖÉãÉåíK==oáÅÜ~êÇ=Ü~ë=êÉÅÉåíäó=ÄÉÉå=~ééçáåíÉÇ=~ë=aáêÉÅíçê=
çÑ= håçïäÉÇÖÉ= j~å~ÖÉãÉåí= ~åÇ= pìëí~áå~ÄäÉ= aÉîÉäçéãÉåí= ïáíÜáå= ~= åÉï= Åçãé~åó=
ÑçêãÉÇ=Äó=~=ãÉêÖÉê=çÑ=råáÅÜÉã~=~åÇ=f`fÛë=pìêÑ~Åí~åíë=ÄìëáåÉëëK=
råáÅÜÉã~=ïáää=ÅçåíáåìÉ=íç=Éî~äì~íÉ=íÜÉ=jbjlfo=éêçíçíóéÉ=ëóëíÉã=~ÑíÉê=íÜÉ=ÉåÇ=çÑ=íÜÉ=
éêçàÉÅíK=kç=ÉåÇ=Ç~íÉ=Ü~ë=ÄÉÉå=ëÉí=Ñçê=íÜÉ=ÅçãéäÉíáçå=çÑ=íÜáë=Éî~äì~íáçåK=
PKQ=
cçê= dä~ñç= tÉääÅçãÉI=
éä~ååáåÖI=áå=é~êíáÅìä~ê=ïáíÜ=êÉëéÉÅ
•  qÜÉ=Éî~äì~íáçå=
•  dä~ñç=tÉääÅçãÉ=
•  qÜÉ= ÇÉîÉäçéãÉåí=
~ëëÉíëK=
Q= qÉ
qÜÉ=ã~íÉêá~ä=éêÉëÉ
éêçÅÉÉÇáåÖë=çÑ=íÜÉ=
bå~ÄäáåÖ= qÉÅÜåçäçÖáÉëW=`ljjbo`f^i=fk=`lkcfabk`b=
ÄÉÉå= ìéÇ~íÉÇ= íç= êÉÑäÉÅí= íÜÉ= ëí~íìë= çÑ= íÜÉ= íÉÅÜåáÅ~ä= ÇÉîÉäçéãÉåíëI= ~åÇ= íÜÉ= ÉåÇJìëÉê=
Éî~äì~íáçå=ÑÉÉÇÄ~Åâ=~í=íÜÉ=ÉåÇ=çÑ=íÜÉ=éêçàÉÅíK==
QKN= fåíêçÇìÅíáçå=
bÑÑÉÅíáîÉ= ~ÅÅÉëë= íç= ÇçÅìãÉåíë= ~åÇ= ÉÑÑÉÅíáîÉ=Åçää~Äçê~íáçå= ÄÉíïÉÉå= êÉëÉ~êÅÜÉêë= Å~å= ÄÉ=
ÅêìÅá~ä=íç=íÜÉ=ÅçãéÉíáíáîÉåÉëë=çÑ=ä~êÖÉ=Åçãé~åáÉëK=jbjlfoI=ïÜáÅÜ=ëí~åÇë=Ñçê=j~å~ÖáåÖ=
båíÉêéêáëÉJëÅ~äÉ= jìäíáãÉÇá~= ìëáåÖ= ~å= léÉ å =c ê ~ ã É ï ç ê â =Ñ ç ê =f å Ñ ç ê ã ~ í á ç å =o É J ì ë É I =
~ÇÇêÉëëÉë= íÜáë= éêçÄäÉã= Äó= éêçîáÇáåÖ= íÜÉ= ìëÉê= ïáíÜ= Éñíê~= ~ëëáëí~åÅÉ= áå= íÜÉëÉ= í~ëâë= áå=
ê É í ì ê å =Ñ ç ê =ã á å á ã ~ ä =É ñ í ê ~ =É Ñ Ñ ç ê í =Ä ó =í Ü É =ìëÉêK= råäáâÉ= çíÜÉê= êÉÅçããÉåÇÉê= ëóëíÉãëI=
jbjlfo=êÉÅçããÉåÇë=éÉçéäÉ=~ë=ïÉää=~ë=ÇçÅìãÉåíëK=qÜÉ=~ééäáÅ~íáçå=~êÉ~ë=íÜ~í=ïÉ=ÑçÅìë=
çå= éÉêí~áå= íç= ä~êÖÉ= ÇáëíêáÄìíÉÇ= çêÖ~åáë~íáçåë= íÜ~í= Ü~îÉ= íç= ã~å~ÖÉ= ÇáîÉêëÉ= ëçìêÅÉë= çÑ=
áåÑçêã~íáçå= ~åÇ= íÜ~í= êÉäó= ÜÉ~îáäó= çå= íÜÉáê= êÉëÉ~êÅÜ= ~åÇ= ÇÉîÉäçéãÉåí= ÑìåÅíáçåK= qÜÉ=
ëóëíÉã= ÇÉëÅêáÄÉÇ= áå= íÜáë= é~éÉê= áë= ÅìêêÉåíäó= ÄÉáåÖ= íêá~ääÉÇ= Äó= ìëÉêë= áå= íïç= ëìÅÜ=
çêÖ~åáë~íáçåëK==
qÜÉ=jbjlfo=~êÅÜáíÉÅíìêÉ=áë=~å=Éîçäìíáçå=çÑ=íÜÉ=aáëíêáÄìíÉÇ=iáåâ=pÉêîáÅÉ=EaipI=E`~êê=Éí=
~äKI=NVVRFFK=tÜáäÉ=íÜÉ=aipI=äáâÉ=çíÜÉê=çéÉå=ÜóéÉêãÉÇá~=ëóëíÉãëI=íêÉ~íë=ÜóéÉêãÉÇá~=äáåâë=
~ë=Ñáêëí=Åä~ëë=çÄàÉÅíëI=jbjlfo=~ÇÇáíáçå~ääó=éêçãçíÉë=~åçíÜÉê=âáåÇ=çÑ=çÄàÉÅíW=íÜÉ=íê~áäK=^=
ìëÉêDë=íê~áä=áë=íÜÉ=ëÉí=çÑ=~Åíáçåë=çå=ÇçÅìãÉåíë=íÜ~í=íÜÉó=Ü~îÉ=îáëáíÉÇ=EëìÅÜ=~ë=çéÉåáåÖ=íÜÉ=
ÇçÅìãÉåíF=áå=éìêëìáåÖ=~=ÅÉêí~áå=í~ëâK=_ó=ã~íÅÜáåÖ=íê~áäëI=ïÉ=ã~íÅÜ=ìëÉêëK=jbjlfo=äÉíë=
íÜÉ=ìëÉê=~ëâ=èìÉëíáçåë=ëìÅÜ=~ë=}ïÜç=ÉäëÉ=Ü~ë=êÉ~Ç=íÜáë=ÇçÅìãÉåí\D=~åÇ=}ïÜ~í=ÉäëÉ=ëÜçìäÇ=
f=êÉ~Ç\DK==
jbjlfo=Å~å=ÄÉ=íÜçìÖÜí=çÑ=~ë=~=å~îáÖ~íáçå=~ëëáëí~åíI=~åÇ=áí=Äçêêçïë=Ñêçã=aip=íÜÉ=áÇÉ~=
çÑ=áãéäÉãÉåíáåÖ=íÜáë=~ÖÉåí=~ë=~å=eqqm=éêçñóK=táíÜ=íÜÉ=éêçñó=çå=~=ëÉé~ê~íÉ=ã~ÅÜáåÉI=
íÜáë=~ééêç~ÅÜ=Ü~ë=ãáåáã~ä=áãé~Åí=çå=íÜÉ=ìëÉêDë=ÇÉëâíçé=EéÉêÜ~éë=êÉèìáêáåÖ=~=êçìíáåÉ=
ÅçåÑáÖìê~íáçå= ÅÜ~åÖÉF= ~åÇ= áí= ëíÉ~äë= åç= ÅóÅäÉëK= qê~áäëI= äáâÉ= äáåâëI= ~êÉ= éÉêëáëíÉåíI= ëÜ~êÉÇ=
çÄàÉÅíëI= ÜÉåÅÉ= ãìäíáéäÉ= éêçñáÉë= ÅçããìåáÅ~íÉ= ïáíÜ= ~= äçÖáÅ~ääó= ÅÉåíê~ä= EÄìí= éÉêÜ~éë=
éÜóëáÅ~ääó=ÇáëíêáÄìíÉÇF=Ç~í~Ä~ëÉ=íç=ëíçêÉ=~åÇ=éêçÅÉëë=íÜÉãK==
qÜÉ=åçíáçå=çÑ=ëìééçêíáåÖ=Åçää~Äçê~íáîÉ=ïçêâ=Äó=ÜóéÉêíÉñí=íÉÅÜåçäçÖó=Ç~íÉë=Ä~Åâ=íç=íÜÉ=
îÉêó=Ñáêëí=áÇÉ~ë=çÑ=ÜóéÉêíÉñíI=~ë=ÉñéêÉëëÉÇ=Äó=_ìëÜDë=}jÉãÉñD=E_ìëÜI=NVQRFK=eÉ=Éåîáë~ÖÉÇ=
íê~áäë=E~äëç=Å~ääÉÇ=é~íÜë=Ecìêìí~=Éí=~äKI=NVVTX=wÉääïÉÖÉêI=NVUVF=çê=ÑççíëíÉéë=EkáÅçä=Éí=~äKI=
NVVRFF=áå=çêÇÉê=íç=éêçîáÇÉ=~=ãÉÅÜ~åáëã=Ñçê=ÑáåÇáåÖ=~=ìëÉêDë=éÉêëçå~ä=áåÑçêã~íáçå=Äìí=~äëç=
áå=çêÇÉê=íç=~ääçï=íÜÉëÉ=íê~áäë=íç=ÄÉ=~î~áä~ÄäÉ=íç=çíÜÉê=ìëÉêëK=oÉ~ÇáåÖ=EáKÉK=çéÉåáåÖ=~åÇ=
îáÉïáåÖF=~=ÇçÅìãÉåí=ãáÖÜí=ÄÉ=íÜÉ=ãçëí=Åçããçå=íóéÉ=çÑ=~Åíáîáíó=áå=~=íê~áäI=íÜçìÖÜ=íÜÉêÉ=
~êÉ=ã~åó=çíÜÉê=~Åíáçåë=ìëÉêë=éÉêÑçêãX=Ñçê=Éñ~ãéäÉI=Äççâã~êâáåÖI=éêáåíáåÖ=çê=ã~áäáåÖ=~=
ÇçÅìãÉåí=ÅçìäÇ=áåÇáÅ~íÉ=~=ëéÉÅá~ä=áåíÉêÉëíK=få=íÜÉ=ëóëíÉã=ÇÉëÅêáÄÉÇ=áå=íÜáë=é~éÉêI=ïÉ=
ÑçÅìë=çå=}çéÉå=ÇçÅìãÉåíD=~Åíáçåë=~åÇ=ëìééçêí=Åçää~Äçê~íáçå=Äó=éêçîáÇáåÖ=~ÖÉåíë=íÜ~í=
éÉêÑçêã=áåíÉääáÖÉåí=~å~äóëáë=çå=íÜÉ=ÇçÅìãÉåíë=ÄÉáåÖ=îáÉïÉÇ=Äó=ìëÉêëK==
qÜÉ=~êÅÜáíÉÅíìêÉ=áë=éêÉëÉåíÉÇ=áå=pÉÅíáçå=QKOK=pÉÅíáçå=QKP=ÇÉëÅêáÄÉë=ÉñéÉêáÉåÅÉ=ïÉ=Ü~îÉ=Ü~Ç=
ïáíÜ=íÜÉ=Ñê~ãÉïçêâI=ÄçíÜ=~ë=~=êÉëÉ~êÅÜ=îÉÜáÅäÉ=~åÇ=~í=íÜÉ=ÉåÇ=ìëÉê=ëáíÉëK=tÉ=êÉéçêí=çå=
êÉä~íÉÇ=ïçêâ=áå=pÉÅíáçå=QKQI=ÑçääçïÉÇ=Äó=ÅçåÅäìÇáåÖ=êÉã~êâëK=
QKO= qÜÉ=léÉå=^êÅÜáíÉÅíìêÉ=çÑ=jbjlfo=
få= çéÉå= ÜóéÉêãÉÇá~= ~êÅÜáíÉÅíìêÉë= ëìÅÜ= ~ë= íÜÉ= aáëíêáÄìíÉÇ= iáåâ= pÉêîáÅÉI= áåÑçêã~íáçå=
~Äçìí=íÜÉ=äáåâë=ÄÉíïÉÉå=ãìäíáãÉÇá~=ÇçÅìãÉåíë=áë=ëíçêÉÇ=~åÇ=ã~å~ÖÉÇ=ëÉé~ê~íÉäó=Ñêçã=
íÜÉ=ÇçÅìãÉåíë=íÜÉãëÉäîÉëI=ïÜáÅÜ=êÉã~áå=áå=íÜÉáê=å~íáîÉ=Ñçêã~íëX=ÜÉåÅÉ=äáåâë=~êÉ=çÄàÉÅíë=
áå= íÜÉáê= çïå= êáÖÜíI= ëíçêÉÇ= áå= äáåâ= Ç~í~Ä~ëÉë= Eçê= äáåâÄ~ëÉëFK= qÜÉ= ÅêáíÉêá~= Ñçê= çéÉå=
ÜóéÉêãÉÇá~=Ü~îÉ=ÄÉÉå=ÉñíÉåëáîÉäó=ÇáëÅìëëÉÇ=~í=léÉå=eóéÉêãÉÇá~=póëíÉãë=tçêâëÜçéëI=
íÜÉ= ä~ëí= çÑ= ïÜáÅÜ=ï~ë=ÜÉäÇ=~í=íÜÉ=NVVT=^`j=eóéÉêíÉñí=`çåÑÉêÉåÅÉ=EtááäI=NVVTFX=íÜáë=
Öêçìé=áë=~äëç=ÇÉîÉäçéáåÖ=~=éêçíçÅçä=Ñçê=çéÉå=ÜóéÉêãÉÇá~=ëóëíÉãëK==
ÇNNM|îN|éìÄäáÅ|Ñáå~äKÇçÅ= «=jbjlfo=`çåëçêíáìãI=NVVU= 22 of PO=`ljjbo`f^i=fk=`lkcfabk`b=
qÜÉ=jbjlfo=éêçàÉÅí=Eeáää=Éí=~äKI=NVVTF=ÉñíÉåÇë=aip=íç=ëìééçêí=Åçää~Äçê~íáçå=Äó=ëíçêáåÖ=
~åÇ= éêçÅÉëëáåÖ= íê~áäëK= fí= áåíêçÇìÅÉë= åÉï= ëóëíÉã= ÅçãéçåÉåíëW= ~= ÇáëíêáÄìíÉÇ= çÄàÉÅíJ
ç ê á É å í É Ç =Ç ~ í ~ Ä ~ ë É I =~ =Ñ ê ~ ã É ï ç ê â =Ñ ç ê =~ Ö É å í ë I =~ å Ç =~ =Å ç ã ã ì å á Å ~ í á ç å ë =ã É ë ë ~ Ö É =ê ç ì í É ê K =
cáÖìêÉ= Q= ÖáîÉë= ~å= çîÉêîáÉï= çÑ= íÜÉ= ÇáÑÑÉêÉåí= ÅçãéçåÉåíë= ~åÇ= íÜÉáê= áåíÉê~ÅíáçåK=
`çãéçåÉåíë=Çáëéä~óÉÇ=áå=Ç~ëÜÉÇ=äáåÉë=~êÉ=íÜáêÇ=é~êíó=ÅçãéçåÉåíëX=áåíÉê~Åíáçåë=ìëáåÖ=
çíÜÉê=íÜ~å=eqqm=~ë=~=éêçíçÅçä=~êÉ=Çê~ïå=ìëáåÖ=Ç~ëÜÉÇ=~êêçïëK=
=
=
cáÖìêÉ=QW=qÜÉ=jbjlfo=ëóëíÉã=ÅçãéçåÉåíë=
qÜÉ=âÉó=ÅçãéçåÉåí=áë=íÜÉ=ãÉëë~ÖÉ=êçìíÉê=ïÜáÅÜ=~Åíë=~ë=~=ÜìÄ=ïáíÜ=ïÜáÅÜ=çíÜÉê=ëóëíÉã=
ëÉêîáÅÉë=êÉÖáëíÉêK=^=ëóëíÉã=ã~ó=Éãéäçó=ãçêÉ=íÜ~å=çåÉ=ãÉëë~ÖÉ=êçìíÉêK=fíë=ÇÉëáÖå=áë=
Ä~ëÉÇ=çå=jáÅêçÅçëãDë=ÑáäíÉê=ãçÇÉä=Eeáää=Éí=~äKI=NVVPFK=^åó=ÅçãéçåÉåí=ã~âÉë=áíë=ëÉêîáÅÉë=
~î~áä~ÄäÉ=Äó=êÉÖáëíÉêáåÖ=ÇÉí~áäë=çÑ=áíë=ëÉêîáÅÉë=ïáíÜ=íÜÉ=ãÉëë~ÖÉ=êçìíÉêI=ïÜáÅÜ=áå=íìêå=Å~å=
êçìíÉ=é~êíáÅìä~ê=êÉèìÉëíë=çÑ=çíÜÉê=ÅçãéçåÉåíë=íç=íÜÉ=åÉïäó=êÉÖáëíÉêÉÇ=çåÉK=jÉëë~ÖÉë=Ñçê=
èìÉêóáåÖ=~ää=ÅìêêÉåíäó=~î~áä~ÄäÉ=ëÉêîáÅÉë=~êÉ=é~êí=çÑ=íÜÉ=ëÉí=çÑ=ãÉëë~ÖÉ=êçìíÉê=ëÉêîáÅÉëK=
qÜÉ=ãçÇÉä=çÑ=ëÉêîáÅáåÖ=~=ÅçãéçåÉåí=~ääçïë=íÜÉ=ëóëíÉã=íç=ÄÉ=Çóå~ãáÅ~ääó=í~áäçêÉÇ=íç=
ëéÉÅáÑáÅ=åÉÉÇëK=kÉï=ëÉêîáÅÉë=Å~å=ÄÉ=É~ëáäó=~ÇÇÉÇI=~åÇ=ãìäíáéäÉ=éêçîáÇÉêë=Ñçê=íÜÉ=ë~ãÉ=
ëÉêîáÅÉ= ~êÉ= éçëëáÄäÉK= jìäíáéäÉ= äáåâÄ~ëÉëI= Ñçê= Éñ~ãéäÉI= ÅçìäÇ= ÄÉ= ã~å~ÖÉÇ= Äó= çåÉ=
ÅçãéçåÉåí=éêçîáÇáåÖ=ëÉêîáÅÉë=Ñçê=äáåâ=ã~åáéìä~íáçåX=íÜÉó=ÅçìäÇ=Éèì~ääó=ÄÉ=ã~å~ÖÉÇ=Äó=
ÇáÑÑÉêÉåí=ÅçãéçåÉåíë=éêçîáÇáåÖ=íÜÉ=ë~ãÉ=ëÉêîáÅÉëK==
aáëíêáÄìíáçå= áë= ~ÇÇêÉëëÉÇ= ~í= î~êáçìë= äÉîÉäëK= cáêëíäóI= ~ää= ÅçãéçåÉåíë= Å~å= ÄÉ= êìå= çå=
ÇáÑÑÉêÉåí= ÜçëíëK= pÉÅçåÇäóI= íÜÉ= ìëÉ= çÑ= eóéÉêqÉñí= qê~åëÑÉê= mêçíçÅçä= EeqqmF= ~ääçïë=
ÅçãéçåÉåíë= çå= ÜÉíÉêçÖÉåÉçìë= éä~íÑçêãë= íç=Å ç ã ã ì å á Å ~ í É K =q Ü á ê Ç ä ó I =í Ü É =ì å Ç É ê ä ó á å Ö =
çÄàÉÅíJçêáÉåíÉÇ= Ç~í~Ä~ëÉ= ëóëíÉã= fq^p`^= EëÉÉ= ÄÉäçïF= Å~å= ÄÉ= ÇáëíêáÄìíÉÇ= ~åÇ= Äó= íÜ~í=
éêçîáÇÉ=íÜÉ=ãÉ~åë=Ñçê=ëÜ~êáåÖ=Ç~í~K==
pí~åÇ~êÇ=g~î~=Éå~ÄäÉÇ=tÉÄ=ÄêçïëÉêë=éêçîáÇÉ=íÜÉ=ìëÉê=áåíÉêÑ~ÅÉ=íç=íÜÉ=jbjlfo=ëóëíÉã=
áå=çêÇÉê=íç=ãáåáãáëÉ=áåëí~ää~íáçå=~åÇ=ã~áåíÉå~åÅÉ=çîÉêÜÉ~ÇK=qÜÉ=Ä~ëÉ=é~åÉä=ëÜçïå=áå=
c á Ö ì ê É =R =á ë =~ =g ~ î ~ =~ é é ä É í =í Ü ~ í =é ê ç î á Ç É ë =í Ü É =ìëÉê= áåíÉêÑ~ÅÉK= qÜÉ= çåäó= ÅçåÑáÖìê~íáçå=
åÉÅÉëë~êó=áë=íç=ëÉí=íÜÉ=áåíÉêÑ~ÅÉ=ã~å~ÖÉê=~ë=~=éêçñó=ëÉêîÉê=~åÇ=íç=ÅçååÉÅí=çåÅÉ=íç=áí=áå=
çêÇÉê=íç=äçÖ=áåK=^ë=ÄêçïëáåÖ=~Åíáîáíó=éêçÖêÉëëÉë=íÜÉ=íê~áä=Çáëéä~ó=áå=íÜÉ=ìëÉê=áåíÉêÑ~ÅÉ=áë=
ÇNNM|îN|éìÄäáÅ|Ñáå~äKÇçÅ= «=jbjlfo=`çåëçêíáìãI=NVVU= 23 of PO=`ljjbo`f^i=fk=`lkcfabk`b=
ÇNNM|îN|éìÄäáÅ|Ñáå~äKÇçÅ= «=jbjlfo=`çåëçêíáìãI=NVVU= 24 of PO=
ìéÇ~íÉÇI= ~åÇ= ìëÉêë= ã~ó= ëÉäÉÅí= ÇçÅìãÉåíë= Ñêçã= íÜÉ= íê~áä= ~ë= áåéìí= íç= jbjlfo=
ÜÉ=
• 
•  çÑ=
•  åÖ=
qÜÉ= ëÉêDë=
êÉè çê=
íÜÉ ÉÇ=
ÑìåÅíáçå~äáíóK=cçê=áåëí~åÅÉ=íÜÉó=ãáÖÜí=ÅÜçëÉ=íç=ëÉäÉÅí=ëçãÉ=íê~áä=ã~êâëI=éêÉëë=íÜÉ=Äìííçå=
å~ãÉÇ=}ëìÖÖÉëíÉÇ=êÉ~ÇáåÖD=~åÇ=íÜÉ=êÉëìäíë=ïçìäÇ=ÄÉ=êÉíìêåÉÇ=áå=íÜÉ=äçïÉê=äáëí=Äçñ=çÑ=í
Ä~ëÉ=é~åÉä=~ééäÉíK=
qÜÉ=~ééäÉí=ëÉêîÉë=~ë=~å=áåíÉêÑ~ÅÉ=íç=íÜÉ=ÑçääçïáåÖ=ÑìåÅíáçå~äáíóW=
äáåâ=ã~å~ÖÉãÉåíI=áåÅäìÇáåÖ=ÅêÉ~íáçå=çÑ=äáåâë=~åÇ=äáåâ=å~îáÖ~íáçåX==
íê~áä=ã~å~ÖÉãÉåíI=áåÅäìÇáåÖ=}ÑáåÇáåÖ=ëáãáä~ê=ìëÉêëDI=èìÉêóáåÖ=Ñçê=ëìÖÖÉëíáçåë=
çíÜÉê=ÇçÅìãÉåíë=íç=ÄÉ=êÉ~ÇD=~åÇ=íê~áä=ÅêÉ~íáçåX==
âÉóïçêÇ=ëÉêîáÅÉëI=ëìÅÜ=~ë=Éñíê~ÅíáåÖ=âÉóïçêÇë=Ñêçã=~=ÇçÅìãÉåí=~ë=ïÉää=~ë=ÑáåÇá
ìëÉêë=çê=ÇçÅìãÉåíë=Ä~ëÉÇ=çå=âÉóïçêÇëK==
áåíÉêÑ~ÅÉ=ã~å~ÖÉê=ÄÉÜ~îÉë=~ë=~=éêçñó=ëÉêîÉê=~åÇ=Äó=íÜ~í=áë=~ÄäÉ=íç=äáëíÉå=íç=~=ì
ìÉëíë=~åÇ=Åçãã~åÇëK=fí=Å~å=áíëÉäÑ=ÄÉ=ÅçåÑáÖìêÉÇ=íç=ìëÉ=~åçíÜÉê=éêçñó=EÉKÖK=Å~ÅÜÉ=
ÑáêÉï~ääFK=fí=áë=îá~=íÜÉ=áåíÉêÑ~ÅÉ=ã~å~ÖÉê=íÜ~í=ìëÉêë=îáÉï=íÜÉ=tÉÄI=ÇçÅìãÉåí=ã~å~ÖÉãÉåí=
ëóëíÉãë=~åÇ=~äëç=äáåâÄ~ëÉëK=qÜìëI=ÉñáëíáåÖ=Ç~í~=Å~å=ÄÉ=êÉJìëÉÇ=~åÇ=áë=åçí=ëíçêÉÇ=ïáíÜáå=
=ëóëíÉã=EíÜçìÖÜ=ãÉí~=Ç~í~=ëìÅÜ=~ë=~=ÇçÅìãÉåíDë=âÉóïçêÇë=~êÉ=Éñíê~ÅíÉÇ=~åÇ=ëíçê
áå=íÜÉ=Ç~í~=êÉéçëáíçêóI=fq^p`^FK=
=
cáÖìêÉ=RW=_~ëáÅ=Åçåíêçä=é~åÉä=`ljjbo`f^i=fk=`lkcfabk`b=
^å=~ìíÜÉåíáÅ~íáçå=ÅçãéçåÉåí=áë=êÉëéçåëáÄäÉ=Ñçê=ã~å~ÖáåÖ=ìëÉê=~ìíÜÉåíáÅ~íáçåK=^ë=Ñ~ê=~ë=
éçëëáÄäÉ=íÜáë=ÅçãéçåÉåí=êÉäáÉë=çå=ÉñáëíáåÖ=ìëÉê=ã~å~ÖÉãÉåí=ëóëíÉãëK=^=ÇÉÇáÅ~íÉÇ=~ÖÉåí=
ëÉêîÉê=ã~å~ÖÉë=~=ëÉí=çÑ=ëçÑíï~êÉ=~ÖÉåíë=~åÇ=éêçîáÇÉë=ÇáÑÑÉêÉåí=~ÖÉåí=ëÉêîáÅÉë=íÜ~í=~êÉ=
ÉëëÉåíá~ääó=êÉëéçåëáÄäÉ=Ñçê=Ç~í~=ãáåáåÖ=~åÇ=êÉëçìêÅÉ=ÇáëÅçîÉêó=í~ëâë=ëìÅÜ=~ë=ëÉ~êÅÜáåÖ=
íÜÉ=tÉÄ=Emáâê~âáë=Éí=~äKI=NVVUFK==
qÜÉ= fq^p`^= ÇáëíêáÄìíÉÇ= çÄàÉÅí= çêáÉåíÉÇ= Ç~í~Ä~ëÉ= ëóëíÉã= Ef_buI= NVVRF= áë= ìëÉÇ= ~ë= ~å=
ìåÇÉêäóáåÖ= Ç~í~= êÉéçëáíçêóK= ^ÇÇáíáçå~ääó= áí =é ê ç î á Ç É ë =í Ü É =Ñ ê ~ ã É ï ç ê â =Ñ ç ê =~ =å ì ã Ä É ê =ç Ñ =
~ÖÉåíë= íÜ~í= ~êÉ= áãéäÉãÉåíÉÇ= ÇáêÉÅíäó= áå= ifpmI= íÜÉ= Ç~í~= ã~åáéìä~íáçå= ä~åÖì~ÖÉ= çÑ=
fq^p`^K= ^ë= eqqm= áë= ìëÉÇ= ~ë= ÅçããìåáÅ~íáçå= éêçíçÅçä= ~å= áåíÉêÑ~ÅÉ= ÅçãéçåÉåí= íç=
f q ^ p ` ^ =á ë =é ê ç î á Ç É Ç =~ ä ä ç ï á å Ö =í Ü É =Å ç ã ã ì å á Å ~ í á ç å =ï á í Ü =í Ü É =Ç ~ í ~ Ä ~ ë É =î á ~ =e q q m =E ë É É =
cáÖìêÉ=NFK==
qÜÉ= eóéÉêíÉñí= qê~åëÑÉê= mêçíçÅçä= áë= ìëÉÇ= ~ë= ~= ÅçããìåáÅ~íáçå= ä~óÉê= ~åÇ=éêçîáÇÉë=íÜÉ=
åÉÅÉëë~êó=áåÑê~ëíêìÅíìêÉ=Ñçê=íÜÉ=ÅçãéçåÉåíë=íç=áåíÉêJçéÉê~íÉK=qÜìë=~ää=ÅçãéçåÉåíë=}í~äâD=
eqqmI=~äÄÉáí=ïáíÜ=jbjlfoJëéÉÅáÑáÅ=ãÉëë~ÖÉ=ëÉã~åíáÅëK=tÉ=ÇáëíáåÖìáëÜ=ÄÉíïÉÉå=íïç=
Ä~ëáÅ=Ñçêãë=çÑ=ÅçããìåáÅ~íáçåI=å~ãÉäó=åçíáÑáÅ~íáçåë=~åÇ=êÉèìÉëíëK=qÜÉëÉ=~êÉ=ÉñéêÉëëÉÇ=
ìëáåÖ=mlpq=çê=dbq=ãÉíÜçÇë=êÉëéÉÅíáîÉäóI=~=ÅçåîÉåáÉåí=ã~ééáåÖ=ïÜáÅÜ=ëáíë=ÅçãÑçêí~Ääó=
áå=ÉñáëíáåÖ=tÉÄ=áåÑê~ëíêìÅíìêÉW=
•  tÜÉêÉ=~=éêçÅÉëë=ëáãéäó=ïáëÜÉë=íç=éêçîáÇÉ=åçíáÑáÅ~íáçå=íÜ~í=~å=ÉîÉåí=Ü~ë=çÅÅìêêÉÇI=
ëìÅÜ= ~ë= íÜÉ= çéÉåáåÖ= çÑ= ~= ÇçÅìãÉåíI= íÜÉ= mlpq= êÉèìÉëí= Å~å= ÄÉ= ìëÉÇ= íç= ÇÉäáîÉê= ~=
ãÉëë~ÖÉ=çÑ=~=é~êíáÅìä~ê=íóéÉ=íç=íÜÉ=ãÉëë~ÖÉ=êçìíÉêK=qÜÉ=ãÉëë~ÖÉ=êçìíÉê=Å~å=áå=íìêå=
êÉéçêí=íÜÉ=ÉîÉåí=íç=~åó=éêçÅÉëëÉë=êÉÖáëíÉêÉÇ=íç=êÉÅÉáîÉ=ãÉëë~ÖÉë=çÑ=íÜáë=íóéÉ=ìëáåÖ=
ÑìêíÜÉê=åçíáÑáÅ~íáçåëK==
•  cçê=èìÉêáÉë=çê=êÉèìÉëíë=ïÜÉêÉ=~=êÉéäó=áë=êÉèìáêÉÇI=ëìÅÜ=~ë=ÑçääçïáåÖ=~=äáåâI=íÜÉ=dbq=
êÉèìÉëí=áë=ìëÉÇK=^ë=ïáíÜ=mlpq=êÉèìÉëíëI=íÜÉ=ãÉëë~ÖÉ=áë=é~ëëÉÇ=çå=íç=íÜÉ=~ééêçéêá~íÉ=
ÅçãéçåÉåíëI=~åÇ=~ää=êÉëìäíë=Å~å=ÄÉ=é~Åâ~ÖÉÇ=íçÖÉíÜÉê=íç=ÄÉ=êÉíìêåÉÇ=íç=íÜÉ=Å~ääáåÖ=
ÅçãéçåÉåíK=
fí= Ü~ë= éêçîÉå= îÉêó= ìëÉÑìä= íç= ëìééçêí= ~å= ~ëóåÅÜêçåçìë= ãçÇÉä= áå= ~ÇÇáíáçå= íç= íÜÉ=
ëóåÅÜêçåçìë= ÅäáÉåíJëÉêîÉê= ãçÇÉä= áãéçëÉÇ= Äó= íÜÉ= tÉÄ= ~êÅÜáíÉÅíìêÉK= qÜÉ= åçíáÑáÅ~íáçåë=
Éå~ÄäÉ= íÜÉ= ëóëíÉã= íç= ÉñÜáÄáí= éêç~ÅíáîÉ= ÄÉÜ~îáçìê= ~åÇ= ~îçáÇ= íÜÉ= åÉÉÇ= íç= ã~áåí~áå=
éêçÅÉëëÉë= íÜ~í= éçää= Ñçê= ëí~íÉ= ÅÜ~åÖÉë= çÑ= çíÜÉê= ÅçãéçåÉåíë= çê= êÉãçíÉ= çÄàÉÅíëK= pçãÉ=
çéÉê~íáçåë=Çç=åçí=åÉÉÇ=íç=çÅÅìê=áå=êÉ~äJíáãÉK=cçê=Éñ~ãéäÉI=~=íê~áä=áë=ëìÄãáííÉÇ=íç=íÜÉ=
ëóëíÉã=ïÜÉå=~=ìëÉê=äçÖë=çìíI=~åÇ=íÜáë=ÇçÉë=åçí=åÉÉÇ=íç=ÄÉ=éêçÅÉëëÉÇ=áåëí~åíäó=~åÇ=~=
êÉëìäí=êÉíìêåÉÇ=íç=íÜÉ=ìëÉêK==
q Ü É =j b j l f o =ã É ë ë ~ Ö É =Ñ ç ê ã ~ í =á ë =Ä ~ ë É Ç =ç å =í Ü É= çéÉåI= ÉñíÉåëáÄäÉ= ëíêìÅíìêÉ= ìëÉÇ= áå= ~å=
É~êäáÉê=çéÉå=ÜóéÉêãÉÇá~=éêçàÉÅí=EjáÅêçÅçëã=Ea~îáë=Éí=~äKI=NVVOFFK=qÜáë=Ñçêã~í=ìëÉë=ëáãéäÉ=
í~ÖLî~äìÉ=é~áêë=~åÇ=~äíÜçìÖÜ=íÜÉêÉ=áë=~=êÉèìáêÉÇ=ëÉí=çÑ=í~Öë=Ñçê=åçêã~ä=çéÉê~íáçå=çÑ=íÜÉ=
ëóëíÉãI=~ÇÇáíáçå~ä=í~Öë=Å~å=É~ëáäó=ÄÉ=~ÇÇÉÇ=íç=ÉñíÉåÇ=íÜÉ=áåÑçêã~íáçå=Å~êêáÉÇ=íç=ëìáí=åÉï=
ÑìåÅíáçåëK==
qç=~ääçï=~ëóåÅÜêçåçìë=áåíÉê~Åíáçå=ïáíÜ=íÜÉ=ìëÉêI=ïÉ=Ü~îÉ=ÉñíÉåÇÉÇ=íÜÉ=jbjlfo=ëÉí=çÑ=
ãÉëë~ÖÉë=ïáíÜ=~ÇÇáíáçå~ä=í~ÖëK=qÜÉëÉ=áåÅäìÇÉ=~=èìÉêó=faI=~=êÉèìÉëí=fa=~ë=ïÉää=~ë=~=Ñä~Ö=
ÉñéêÉëëáåÖ=~ëóåÅÜêçåçìë=ÄÉÜ~îáçìêX=~=èìÉêó=fa=áë=ÅçãéçëÉÇ=çÑ=~=ÅçãéçåÉåí=fa=~åÇ=~=
ëáãéäÉ=ëíêáåÖ=çê=åìãÄÉê=íÜ~í=áë=ã~å~ÖÉÇ=Äó=É~ÅÜ=ÅçãéçåÉåí=áå=çêÇÉê=íç=âÉÉé=~=êÉÅçêÇ=çÑ=
ëÉåí=~åÇ=êÉÅÉáîÉÇ=ãÉëë~ÖÉëK=qÜáë=éÉêãáíëI=Ñçê=Éñ~ãéäÉI=íÜÉ=ìëÉê=áåíÉêÑ~ÅÉ=íç=Öêçìé=~=
ìëÉêDë=êÉèìÉëíë=~åÇ=~åëïÉêë=íçÖÉíÜÉêI=áÇÉåíáÑóáåÖ=íÜçëÉ=íÜ~í=êÉÑÉê=íç=íÜÉ=ë~ãÉ=faK=fÑ=~=
êÉëìäí=áë=êÉíìêåÉÇ=ïÜáäÉ=íÜÉ=ìëÉê=áë=åçí=äçÖÖÉÇ=çå=íç=íÜÉ=ëóëíÉãI=áí=áë=ëíçêÉÇ=áå=~=ãÉëë~ÖÉ=
Äçñ=ïáíÜáå=íÜÉ=fq^p`^=Ç~í~Ä~ëÉK=
ÇNNM|îN|éìÄäáÅ|Ñáå~äKÇçÅ= «=jbjlfo=`çåëçêíáìãI=NVVU= 25 of PO=`ljjbo`f^i=fk=`lkcfabk`b=
QKP= jbjlfo=cìåÅíáçå~äáíó=
^äíÜçìÖÜ=jbjlfo=áë=éêáã~êáäó=~å=ÉñíÉåëáÄäÉ=Ñê~ãÉïçêâ=Ñçê=ëìééçêíáåÖ=Åçää~Äçê~íáçåI=
Ä~ëáÅ=ÑìåÅíáçå~äáíó=áë=êÉèìáêÉÇ=íç=Å~êêó=çìí=íÜÉ=í~ëâë=çÑ=ÜÉäéáåÖ=~=ìëÉê=íç=ÇÉíÉêãáåÉI=ïÜÉå=
ïçêâáåÖ=ïáíÜ=~=ëÉí=çÑ=ÇçÅìãÉåíëW=
•  tÜç=ÉäëÉ=áë=êÉäÉî~åí\=
•  tÜ~í=ÉäëÉ=áë=êÉäÉî~åí\=
qÜÉ= jbjlfo= ëóëíÉã= åçï= áåÅäìÇÉë= ~= êáÅÜ= ëÉí= çÑ= ÑìåÅíáçåëI= ëçãÉ= áãéäÉãÉåíÉÇ= ~ë=
ëçÑíï~êÉ=~ÖÉåíëI=íç=ëìééçêí=íÜÉëÉ=~åÇ=çíÜÉê=ìëÉê=~ÅíáçåëK=
QKPKN= qê~áäJêÉä~íÉÇ=ÑìåÅíáçå~äáíó=
^ë=~=ìëÉê=~ÅÅÉëë=ÇçÅìãÉåíëI=íÜáë=~Åíáîáíó=áë=êÉÅçêÇÉÇ=áå=íÜÉ=jbjlfo=ìëÉê=áåíÉêÑ~ÅÉ=~åÇ=~=
í ê ~ á ä =ê É é ê É ë É å í á å Ö =í Ü É =ê É Å É å í =Ü á ë í ç ê ó =á ë =Å ì ã ì ä ~ í á î É ä ó =Ä ì á ä í =ì é K =q Ü É =ì ë É ê =ã ~ ó =á å î ç â É =
ëÉîÉê~ä=çéÉê~íáçåë=Ä~ëÉÇ=çå=ÇçÅìãÉåíë=áå=íÜáë=íê~áäK==
•  mìÄäáëÜ=íê~áäK=qÜáë=ÑìåÅíáçå=ïáää=~ÇÇ=íÜÉ=íê~áä=íç=íÜÉ=Ç~í~Ä~ëÉI=~ëëçÅá~íÉÇ=ïáíÜ=íÜÉ=
ÅìêêÉåí=ìëÉêI=~ëëçÅá~íáåÖ=íÜ~í=ìëÉê=ïáíÜ=íÜÉ=ÇçÅìãÉåíë=áå=íÜÉ=íê~áäK==
•  tÜç= ÉäëÉ= Ü~ë= ëÉÉå= íÜáë= ÇçÅìãÉåíW= qÜáë= ÑìåÅíáçå= ïáää= íÉää= íÜÉ= ìëÉê= ïÜáÅÜ= çíÜÉê=
jbjlfo=ìëÉêë=Ü~îÉ=éìÄäáëÜÉÇ=íê~áäë=Åçåí~áåáåÖ=íÜáë=ÇçÅìãÉåíI=íÜÉêÉÄó=êÉÖáëíÉêáåÖ=
íÜÉáê=áåíÉêÉëí=áå=íÜÉ=ÇçÅìãÉåíK=
•  cáåÇ=ëáãáä~ê=éÉçéäÉ=Äó=íê~áäW=_ó=ëÉäÉÅíáåÖ=~=ëÉí=çÑ=ÇçÅìãÉåíë=ïÜáÅÜ=~êÉ=çÑ=áåíÉêÉëí=
íÜÉ=ìëÉê=Å~å=~ëâ=ïÜáÅÜ=çíÜÉê=jbjlfo=ìëÉêë=Ü~îÉ=êÉä~íÉÇ=áåíÉêÉëíëI=Ä~ëÉÇ=çå=íÜÉ=
ëÉäÉÅíÉÇ=ÇçÅìãÉåíëK=
•  pìÖÖÉëí= êÉ~ÇáåÖ= Ñçê= ÇçÅìãÉåíëK= qÜáë= ÑìåÅíáçå= ïáää= ÄêáåÖ= íÜÉ=ìëÉêÛë=~ííÉåíáçå=íç=
ÇçÅìãÉåíë=ïÜáÅÜ=ã~ó=~äëç=ÄÉ=çÑ=áåíÉêÉëí=Ä~ëÉÇ=çå=íÜçëÉ=ëÉäÉÅíÉÇK=qÜÉ=ëìÖÖÉëíáçåë=
~êÉ=Ä~ëÉÇ=çå=éìÄäáëÜÉÇ=ìëÉê=íê~áäë=ïÜáÅÜ=Åçåí~áå=íÜÉ=ëÉäÉÅíÉÇ=ÇçÅìãÉåíI=~åÇ=ÄìáäÇë=
ìé=~=ëÉí=çÑ=ÇçÅìãÉåíë=Ä~ëÉÇ=çå=çíÜÉê=ÇçÅìãÉåíë=áå=íÜÉëÉ=íê~áäëK==
qê~áä=ÉÇáíáåÖ=Ñ~ÅáäáíáÉë=~êÉ=éêçîáÇÉÇ=áå=jbjlfo=ëìÅÜ=íÜ~í=ìëÉêë=Å~å=êÉîáÉïI=ÉÇáíI=êÉãçîÉI=
~åÇ=~ååçí~íÉ=íê~áäë=íÜÉó=Ü~îÉ=ÅêÉ~íÉÇK==
QKPKO= iáåâJêÉä~íÉÇ=ÑìåÅíáçå~äáíó=
^=âÉó=ÅçãéçåÉåí=çÑ=jbjlfo=áë=íÜÉ=~Äáäáíó=íç=êÉÅçêÇ=~ëëçÅá~íáçåë=ÄÉíïÉÉå=áåÑçêã~íáçåI=
áåÇÉéÉåÇÉåíäó=çÑ=íÜÉ=ÇçÅìãÉåíë=íÜÉãëÉäîÉëK=qÜáë=Éå~ÄäÉë=ÇáÑÑÉêÉåí=îáÉïëI=çê=ÅçåíÉñíëI=íç=
ÄÉ=éêçîáÇÉÇ=Ñçê=íÜÉ=ë~ãÉ=ëÉí=çÑ=ÇçÅìãÉåíëK=`Éåíê~ä=íç=íÜáë=åçíáçå=áë=~=äáåâÄ~ëÉI=ïÜáÅÜ=áë=
ìëÉÇ=íç=ëíçêÉ=~ëëçÅá~íáçåë=ÄÉíïÉÉå=ÇçÅìãÉåíë=~åÇ=íÉêãëK==
jbjlfo=ìëÉêë=ã~óW=
= mìÄäáëÜ=~=äáåâ=Ä~ëÉÇ=çå=~=ëéÉÅáÑáÉÇ=~åÅÜçêK=e~îáåÖ=áÇÉåíáÑáÉÇ=~=ÇçÅìãÉåí=ïÜáÅÜ=
áë=çÑ=áåíÉêÉëíI=~=ìëÉê=ã~ó=éìÄäáëÜ=~å=~ëëçÅá~íáçå=ÄÉíïÉÉå=~=êÉéêÉëÉåí~íáîÉ=íÉêã=Eçê=äáåâ=
~åÅÜçêF=~åÇ=íÜ~í=ÇçÅìãÉåíKK=tÜÉå=éìÄäáëÜáåÖ=~=äáåâ=ìëÉêë=ëéÉÅáÑó=~=ÅçåíÉñí=áå=ïÜáÅÜ=íÜÉ=
~ëëçÅá~íáçå=áë=î~äáÇK==
= pÉäÉÅí= ~= ÅçåíÉñí= áå= ïÜáÅÜ= íç= îáÉï= ~ää= áåÑçêã~íáçå= íç= ÄÉ= éêÉëÉåíÉÇK= _ÉÑçêÉ=
ÇçÅìãÉåíë= ~êÉ= éêÉëÉåíÉÇ= íç= íÜÉ= ìëÉêI= ÜóéÉêíÉñí= äáåâë= ïáää= íÜÉå= ÄÉ= ~ééäáÉÇ= íç= íÜÉã=
Çóå~ãáÅ~ääó=~ÅÅçêÇáåÖ=íç=íÜÉ=ÅìêêÉåí=ÅçåíÉñíK==
ÇNNM|îN|éìÄäáÅ|Ñáå~äKÇçÅ= «=jbjlfo=`çåëçêíáìãI=NVVU= 26 of PO=`ljjbo`f^i=fk=`lkcfabk`b=
QKPKP= hÉóïçêÇJêÉä~íÉÇ=ÑìåÅíáçå~äáíó=
hÉóïçêÇë= ã~ó= ÄÉ= ìëÉÇ= ~ë= áåÇÉñÉë= íç= ÄçíÜ= ÇçÅìãÉåíë= ~åÇ= éÉçéäÉK= tÜÉå= ~= íê~áä= áë=
éìÄäáëÜÉÇ=Äó=~=ìëÉêI=íÜÉ=ëóëíÉã=~ìíçã~íáÅ~ääó=Éñíê~Åíë=âÉóïçêÇë=Ñêçã=íÜÉ=ÇçÅìãÉåíë=
êÉÑÉêÉåÅÉÇ=áå=íÜÉ=íê~áä=~åÇ=ëíçêÉë=íÜÉëÉ=~ë=ãÉí~Ç~í~=ïáíÜ=íÜÉ=íê~áäK=jbjlfo=ìëÉêë=ã~óW=
•  oÉèìÉëí=íç=ëÉÉ=íÜÉ=âÉóïçêÇë=ÅÜ~ê~ÅíÉêáëáåÖ=~=ÇçÅìãÉåíI=çê=ëÉí=çÑ=ÇçÅìãÉåíëK==
•  oÉèìÉëí=íç=ëÉÉ=ïÜáÅÜ=çíÜÉê=jbjlfo=ìëÉêë=~êÉ=~ëëçÅá~íÉÇ=ïáíÜ=~=ëéÉÅáÑáÉÇ=âÉóïçêÇ=
çê=ëÉí=çÑ=âÉóïçêÇë=
•  oÉèìÉëí=íç=ëÉÉ=ïÜáÅÜ=çíÜÉê=ÇçÅìãÉåíë=~ëëçÅá~íÉÇ=ïáíÜ=çíÜÉê=jbjlfo=ìëÉêë=Åçåí~áå=
~=ëéÉÅáÑáÉÇ=âÉóïçêÇ=çê=ëÉí=çÑ=âÉóïçêÇëK==
QKPKQ= dìáÇÉÇ=qçìêë=
dìáÇÉÇ=íçìêë=ÜÉäé=~=ìëÉê=íç=å~îáÖ~íÉ=íÜêçìÖÜ=~å=ìåÑ~ãáäá~ê=Ççã~áå=áå=~=äçÖáÅ~ä=ï~óI=
ÉñéäçáíáåÖ=íÜÉ=ÉñéÉêáÉåÅÉ=çÑ=çíÜÉêë=ïÜç=Ü~îÉ=éêÉîáçìëäó=å~îáÖ~íÉÇ=íÜÉ=ë~ãÉ=Ççã~áåK=
jbjlfo=ìëÉêë=ã~ó=ÅêÉ~íÉ=ÖìáÇÉÇ=íçìêëI=~=ëÉèìÉåÅÉ=çÑ=äçÖáÅ~ääó=êÉä~íÉÇ=ëíÉéë=ïÜáÅÜ=
ÇáÅí~íÉ=íÜÉ=çêÇÉê=áå=ïÜáÅÜ=ÇçÅìãÉåíë=~êÉ=îáÉïÉÇK=líÜÉê=ìëÉêë=çÑ=íÜÉ=ëóëíÉã=ã~ó=íÜÉå=
ÅÜççëÉ=íç=Ñçääçï=~=íçìê=ÅçêêÉëéçåÇáåÖ=íç=íÜÉ=Ççã~áå=íÜÉó=ïáëÜ=íç=å~îáÖ~íÉK=
qÜáë=ÑìåÅíáçå~äáíó=áë=Ä~ëÉÇ=çå=ïçêâ=Å~êêáÉÇ=çìí=~í=íÜÉ=jìäíáãÉÇá~=oÉëÉ~êÅÜ=Öêçìé=çÑ=
pçìíÜ~ãéíçå= råáîÉêëáíóI= ~åÇ= ÇÉãçåëíê~íÉë= íÜÉ= ÉñíÉåëáÄáäáíó= ~åÇ= ÑäÉñáÄáäáíó= çÑ= íÜÉ=
jbjlfo=ëóëíÉãKI=~ë=ïÉää=~ë=êÉéêÉëÉåíáåÖ=~åçíÜÉê=ï~ó=íç=Éñéäçìí=íÜÉ=íê~áä=áåÑçêã~íáçå=
ÜÉäÇ=áå=íÜÉ=ëóëíÉãK=
QKQ= båÇ=rëÉê=bî~äì~íáçå==
qÜÉ=jbjlfo=ëóëíÉã=Ü~ë=ÄÉÉå=Éî~äì~íÉÇ=~í=dä~ñç=tÉääÅçãÉ=~åÇ=råáÅÜÉã~I=~åÇ=íÜÉ=
éêçÅÉëë=Ü~ë=ÖÉåÉê~íÉÇ=î~äì~ÄäÉ=ÑÉÉÇÄ~Åâ=Ñçê=~ää=íÜÉ=éêçàÉÅí=é~êíåÉêëX=íÜáë=ïáää=áåÑäìÉåÅÉ=
íÜÉ=éêçÇìÅí=çÑÑÉêáåÖë=Ñêçã=íÜÉ=ÅçããÉêÅá~ä=é~êíåÉêëK=qÜÉ=Åçåëçêíáìã=~ÅâåçïäÉÇÖÉÇ=áå=
íÜÉ=ä~ííÉê=ëí~ÖÉë=çÑ=íÜÉ=éêçàÉÅí=íÜ~í=íÜÉ=áåáíá~ä=éä~åë=Ñçê=îÉêó=ä~êÖÉJëÅ~äÉ=Éî~äì~íáçå=Ü~Ç=
ÄÉÉå=çîÉêJ~ãÄáíáçìëK=få=íÜÉ=ÑçääçïáåÖ=ëÉÅíáçåë=íÜÉ=ÑÉÉÇÄ~Åâ=êÉä~íáåÖ=íç=î~êáçìë=~ëéÉÅíë=çÑ=
íÜÉ=jbjlfo=ëóëíÉã=áë=ëìãã~êáëÉÇK==
QKQKN=
qÜÉ=Éî~äì~íáçå=é
ìëÉêëI= ~= Ä~êêáÉê= íç=
êÉéçêíÉÇ=íÜ~í=íÜÉ=j
ÇÉëâíçé= ~ééäáÅ~íáçåëI=
íÉÅÜåçäçÖóK= qÜÉ= ì
êÉèìáêÉãÉåí= íç= ã
pçãÉ=ìëÉêë=~äëç=ã
ëÉäÉÅíáçå=çÑ=áíÉãë=
jbjlfo= êÉäáÉë= çå=
Ü~îáåÖ= íïç= ÄêçïëÉê=
Éëí~íÉÛ= íÜáë= êÉèìáêÉë=
ÉñéÉêáãÉåí~ä=ïçêâ=
qÜÉêÉ= áë= åç= ÅäÉ~ê=
áåíÉêÑ~ÅÉK=tÜáäëí=
çÄëÅìêÉI=çíÜÉêë=Ü~îÉ=
ïÜ~í= íÜÉó= ë~óK= qÜÉ= ëÉêîáÅÉ= ÉåíáíäÉÇ= ÚpìÖÖÉëí= oÉ~ÇáåÖ= Ñçê= açÅìãÉåíëÛ= ï~ë= åçíÉÇ= ~ë=
fåíÉêÑ~ÅÉ=~åÇ=rë~ÄáäáíóJêÉä~íÉÇ=áëëìÉë=
êçÅÉëë=Ü~ë=êÉîÉ~äÉÇ=íÜ~í=íÜÉ=ìëÉê=áåíÉêÑ~ÅÉ=íç=íÜÉ=jbjlfo=áëI=Ñçê=ëçãÉ=
íÜÉ= Éñéäçáí~íáçå= çÑ= íÜÉ= ëóëíÉãÛë= ÑìåÅíáçå~äáíóK= j~åó= ìëÉêë= Ü~îÉ=
bjlfo=áåíÉêÑ~ÅÉ=ëÉÉãë=çìí=çÑ=Ç~íÉ=ïÜÉå=Åçãé~êÉÇ=íç=ÅçåíÉãéçê~êó=
é~êíáÅìä~êäó= ìëÉêë= ïÜç= Ü~îÉ= Ü~Ç= ÉñéçëìêÉ= íç= íÜÉ= ä~íÉëí= tÉÄ=
åëçéÜáëíáÅ~íÉÇ= ~ééÉ~ê~åÅÉ= çÑ= íÜÉ= jbjlfo= áåíÉêÑ~ÅÉ= áë= ÇìÉ= íç= íÜÉ=
~áåí~áå= ÅçåëáëíÉåÅó= ~ãçåÖëí= ~= îÉêó= ïáÇÉ= ê~åÖÉ= çÑ= ÅäáÉåí= ã~ÅÜáåÉëK=
~áåí~áå=íÜ~í=ÅêÉ~íáåÖ=~=íê~áä=áë=~=äçí=çÑ=ïçêâI=áåîçäîáåÖ=êÉíêçëéÉÅíáîÉ=
áå=íÜÉ=íê~áä=ÜáëíçêóX=íÜáë=áë=îÉêó=ìëÉÑìä=ÑÉÉÇÄ~ÅâI=ëáåÅÉ=íÜÉ=ëìÅÅÉëë=çÑ=
ìëÉêëÛ= éìÄäáëÜáåÖ= íê~áäëK= pçãÉ= ìëÉêë= Ü~îÉ= ÉñéêÉëëÉÇ= ~= ÇáëäáâÉ= Ñçê=
ïáåÇçïë= çéÉå= íç= ìëÉ= jbjlfo= ÄÉÅ~ìëÉ= çÑ= íÜÉ= ~ãçìåí= çÑ= ÚêÉ~ä=
çå= íÜÉáê= ÇÉëâíçéK= qÜÉ= ÇÉîÉäçéãÉåí= íÉ~ã= Ü~ë= Å~êêáÉÇ= çìí=
íç=ãáåáãáëÉ=íÜÉ=áåíÉêÑ~ÅÉÛë=éêÉëÉåÅÉ=çå=íÜÉ=ÇÉëâíçéI=~äíÜçìÖÜ=íÜÉ=
êÉëìäíë=Ü~îÉ=åçí=ÄÉÉå=ëìÄàÉÅí=íç=ÉåÇJìëÉê=Éî~äì~íáçåK==
ÅçåëÉåëìë= ~ãçåÖëí= Éî~äì~íçêë= çå= íÜÉ= å~ãáåÖ= çÑ= ÑìåÅíáçåë= áå= íÜÉ=
ëçãÉ=ìëÉêë=Ü~îÉ=ÉñéêÉëëÉÇ=ëíêçåÖäó=íÜ~í=íÜÉ=å~ãáåÖ=ÅçåîÉåíáçåë=~êÉ=
ÉñéêÉëëÉÇ=íÜ~í=áåîçâáåÖ=ÑìåÅíáçåë=áë=áåíìáíáîÉI=~ë=íÜÉ=Äìííçåë=Çç=
ÇNNM|îN|éìÄäáÅ|Ñáå~äKÇçÅ= «=jbjlfo=`çåëçêíáìãI=NVVU= 27 of PO=`ljjbo`f^i=fk=`lkcfabk`b=
ÇNNM|îN|éìÄäáÅ|Ñáå~äKÇçÅ= «=jbjlfo=`çåëçêíáìãI=NVVU= 28 of PO=
áÉï=çÑ=äáåâJêÉä~íÉÇ=ÑìåÅíáçå~äáíóI=ëçãÉ=ìëÉêë=åçíÉÇ=íÜ~í=íÜÉó=Ü~Ç=íç=ÄÉ=
ÉäÉÅíáçå=çÑ=ÅçåíÉñí=íç=îáÉï=áåÑçêã~íáçåX=~å=áå~ééêçéêá~íÉ=ÅÜçáÅÉ=Å~å=
çÑ=~ÇÇÉÇ=äáåâë=áå=~=ëáåÖäÉ=é~ê~Öê~éÜ=ïÜáÅÜ=Çç=åçí=~ÇÇ=~åó=î~äìÉ=í
íÜÉ=éçëáíáîÉ=ëáÇÉI=íÜÉêÉ=ï~ë=~=Ñ~îçìê~ÄäÉ=êÉ~Åíáçå=íç=íÜÉ=Åáí~íáçåJëíóäÉ=
rëÉêë=ïçìäÇ=Ü~îÉ=äáâÉÇ=íÜÉ=Ñ~Åáäáíó=íç=ã~âÉ=íÜÉáê=éêáî~íÉ=äáåâÄ~ëÉë=
Éåí=ìëÉÑìä=áåÑçêã~íáçå=Ü~Ç=ÄÉÉå=áåÅçêéçê~íÉÇK=qÜÉ=ÅçåÅÉéí=çÑ=äáåâ
~äíÜçìÖÜ=ëçãÉ=éÉçéäÉ=íÜçìÖÜí=íÜáë=ï~ë=~=ÇìéäáÅ~íáçå=çÑ=ÑìåÅíáçå~äáíó=
~äêÉ~Çó=~î~áä~ÄäÉ=íç=íÜÉã=áå=içíìë=kçíÉëK==
çåÑìëáçå=çîÉê=íÜÉ=ÉÑÑÉÅí=çÑ=~ÇÇáåÖ=ÑìêíÜÉê=âÉóïçêÇë=íç=~å=ÉñáëíáåÖ=
ëçãÉ=ÑÉÉÇÄ~Åâ=áåÇáÅ~íÉÇ=íÜ~í=~ÇÇáåÖ=âÉóïçêÇë=~ééÉ~êÉÇ=íç=ïáÇÉå=
êáÖáå~ä=èìÉêó=ê~íÜÉê=íÜ~å=å~êêçïáåÖ=íÜÉ=ëÅçéÉI=~ë=ïçìäÇ=ÄÉ=ÉñéÉÅíÉÇK=
ÑìåÅíáçå~äáíó=ï~ë=ÇÉÉãÉÇ=ìëÉÑìä=Äó=ã~åó=Éî~äì~íçêëK=^å=Éñ~ãéäÉ=
Éî~äì~íçê=ï~ë=~ÄäÉ=íç=ÑáåÇ=áåíÉêÉëíáåÖ=ëáíÉë=çåÅÉ=ÜÉ=Ü~Ç=Éëí~ÄäáëÜÉÇ=
äçáíáåÖ=íÜÉ=âÉóïçêÇJÄ~ëÉÇ=ÑìåÅíáçåëK==
ÉÉÇÄ~Åâ=êÉä~íáåÖ=íç=jbjlfoÛë=êÉÑÉêÉåÅáåÖ=çÑ=çíÜÉê=ëóëíÉã=ìëÉêëK=f
ê=ìëÉêÛë=áÇÉåíáÑáÅ~íáçå=ï~ë=êÉíìêåÉÇ=íç=~=ìëÉê=áå=êÉëéçåëÉ=íç=~=èìÉêó
áåëìÑÑáÅáÉåí=áåÑçêã~íáçå=íç=áÇÉåíáÑó=~åÇ=Åçåí~Åí=íÜÉ=áåÇáîáÇì~äK=få=ÇáêÉÅí=
ãçÇáÑáÅ~íáçå=ï~ë=áåÅçêéçê~íÉÇ=ëç=íÜ~í=~ää=áåÑçêã~íáçå=éÉêí~áåáåÖ=íç=~å=
~í= íÜÉ= íáãÉ= çÑ= êÉÖáëíê~íáçåI= ï~ë= êÉ~Çáäó= ~î~áä~ÄäÉ= íÜêçìÖÜ= íÜÉ=
áåíÉêÑ~ÅÉK=mÉçéäÉ=ïÉêÉ=Ñ~îçìê~ÄäÉ=íç=íÜÉ=ÅçåÅÉéíI=~åÇ=åçíÉÇ=íÜ~í=áí=ïçìäÇ=
ãáëäÉ~ÇáåÖI=ÄÉÅ~ìëÉ=íÜÉ=å~ãÉ=áãéäáÉë=íÜÉ=ëÉêîáÅÉ=áåîçäîÉë=~ÅíáîÉäó=ã~âáåÖ=ëìÖÖÉëíáçåë=
íç=çíÜÉê=ìëÉêëI=ê~íÜÉê=íÜ~å=êÉèìÉëíáåÖ=~ÇÇáíáçå~ä=êÉäÉî~åí=ã~íÉêá~äK==
fí=ï~ë=ÖÉåÉê~ääó=ÑÉäí=íÜ~í=íÜÉêÉ=ï~ë=áåëìÑÑáÅáÉåí=åçíáÑáÅ~íáçå=íç=ìëÉêë=êÉÖ~êÇáåÖ=íÜÉ=ëí~íìë=
ç Ñ =í Ü É =ë ó ë í É ã I =é ~ ê í á Å ì ä ~ ê ä ó =ï Ü É å =é ê ç Ä ä É ãë= çÅÅìêK= cçê= Éñ~ãéäÉI= ìëÉêë= êÉÅÉáîÉ= åç=
åçíáÑáÅ~íáçå=ïÜÉå=íÜÉ=ëóëíÉã=áë=êÉëí~êíáåÖI=~åÇ=íÜÉêÉ=áë=åç=åçíáÑáÅ~íáçå=ïÜÉå=ÇêçééÉÇ=
ÅçååÉÅíáçåë=Ü~îÉ=ÄÉÉå=êÉJÉëí~ÄäáëÜÉÇK==
QKQKO= mêáî~ÅóJêÉä~íÉÇ=áëëìÉë=
qÜÉ=Åçåëçêíáìã=êÉÅçÖåáëÉÇ=íÜÉ=éçíÉåíá~ä=ÚÄáÖ=ÄêçíÜÉêÛ=êÉ~Åíáçå=íç=íÜÉ=jbjlfo=ëóëíÉã=
Ñêçã=~å=É~êäó=ëí~ÖÉX=íÜáë=áë=ïÜó=~=ìëÉê=ãìëí=~ÅíáîÉäó=ÅêÉ~íÉ=~=íê~áä=ê~íÜÉê=íÜ~å=íÜÉ=ëóëíÉã=
~ìíçã~íáÅ~ääó= êÉÅçêÇáåÖ= ÇçÅìãÉåí= ~ÅÅÉëë= ~ÅíáîáíóK= fí= áë= ÅäÉ~ê= íÜ~í= ~= Ä~ä~åÅÉ= ãìëí= ÄÉ=
ëíêìÅâ=ÄÉíïÉÉå=ÉåëìêáåÖ=íÜ~í=íÜÉ=ìëÉê=êÉÅçÖåáëÉë=íÜ~í=åçíÜáåÖ=áë=êÉÅçêÇÉÇ=ïáíÜçìí=Üáë=çê=
ÜÉê=ÅçåëÉåíI=~åÇ=ãáåáãáëáåÖ=íÜÉ=ÉÑÑçêí=êÉèìáêÉÇ=íç=ëíçêÉ=áåÑçêã~íáçå=áå=íÜÉ=Ç~í~Ä~ëÉK=
pçãÉ=ìëÉêë=Ü~îÉ=ÉñéêÉëëÉÇ=éêáî~ÅóJêÉä~íÉÇ=ÅçåÅÉêåëI=ÜçïÉîÉêK=rëÉêë=Ü~îÉ=èìÉëíáçåÉÇ=
ïÜÉíÜÉê=áí=áë=Ñ~áê=íç=ï~åí=íç=âåçï=ïÜáÅÜ=ÇçÅìãÉåíë=íÜÉáê=ÄçëëI=çê=çíÜÉê=ãÉãÄÉêë=çÑ=íÜÉáê=
íÉ~ãI=Ü~îÉ=~ÅÅÉëëÉÇK=páãáä~êäóI=íÜÉ=ÚtÜçJÜ~ëJëÉÉåJíÜáëJÇçÅìãÉåíÛ=ÑìåÅíáçå~äáíó=Ü~ë=ÄÉÉå=
éÉêÅÉáîÉÇ=áå=~=åÉÖ~íáîÉ=ï~ó=Äó=ëçãÉ=ìëÉêëI=ïÜç=ÑÉÉä=íÜ~í=çíÜÉêë=ã~ó=ÄÉ=~ÄäÉ=íç=ÅÜÉÅâ=ìé=
çå=ïÜÉíÜÉê=íÜ~í=éÉêëçå=áë=ÇçáåÖ=íÜÉáê=ïçêâK==
QKQKP= jbjlfo=ÑìåÅíáçå~äáíó==
qÜÉ= Éî~äì~íáçå= éêçÅÉëë= ~áãÉÇ= íç= ÇÉíÉêãáåÉ= ïÜÉíÜÉê= jbjlfo= ÑìåÅíáçåë= çéÉê~íÉ= ~ë=
ÉñéÉÅíÉÇI=~åÇ=ïÜÉíÜÉê=íÜÉëÉ=ÑìåÅíáçå=~êÉ=éÉêÅÉáîÉÇ=íç=~ÇÇ=î~äìÉK=^=åìãÄÉê=çÑ=ëéÉÅáÑáÅ=
éçáåíë=êÉä~íáåÖ=íç=íÜáë=áëëìÉ=ïÉêÉ=ã~ÇÉ=áå=íÜÉ=Éî~äì~íáçåK=rëÉêë=ïÉêÉ=ÇáëÅçåÅÉêíÉÇ=íÜ~í=~=
ÚÅêÉ~íÉ=íê~áäÛ=êÉèìÉëíI=ïÜáÅÜ=ëÉÉãë=äáâÉ=~=ëáãéäÉ=çéÉê~íáçåI=íççâ=~=äçåÖ=íáãÉ=íç=éêçÅÉëëK=fí=
ï~ë=åçíÉÇ=íÜ~í=~=ÑìåÅíáçå=íç=~ÅíáîÉäó=áåÑçêã=ëéÉÅáÑáÅ=áåÑçêã=ëéÉÅáÑáÅ=áåÇáîáÇì~äë=áå=~=íÉ~ã=
~Äçìí= ~= íê~áä= ïçìäÇ= ÄÉ= ìëÉÑìäI= ê~íÜÉê= íÜ~å= êÉäóáåÖ= çå= éçíÉåíá~ääó= áåíÉêÉëíÉÇ= é~êíáÉë=
ÅçãáåÖ=~Åêçëë=íÜÉ=íê~áä=Äó=ÖÉåÉê~íáåÖ=~=êÉäÉî~åí=êÉèìÉëí=^=ëáãáä~ê=ëÉåíáãÉåí=Ñçê=åçíáÑóáåÖ=
ìëÉêë=çÑ=áåíÉêÉëíáåÖ=ÇçÅìãÉåíë=ï~ë=ÉñéêÉëëÉÇK=
cêçã=íÜÉ=éçáåí=çÑ=î
Å~êÉÑìä=ïáíÜ=íÜÉ=ë
êÉëìäí=áå=~=ãìäíáíìÇÉ= ç=
íÜÉ=ÇçÅìãÉåíK=lå=
çÑ=éêÉëÉåíáåÖ=äáåâëK=
éìÄäáÅ=çåÅÉ=ëìÑÑáÅá ë=
ï~ë=ïÉää=êÉÅÉáîÉÇ=
qÜÉêÉ=ï~ë=ëçãÉ=Å
èìÉêóK=péÉÅáÑáÅ~ääóI=
íÜÉ=ëÅçéÉ=çÑ=íÜÉ=ç
qÜÉ=âÉóïçêÇJêÉä~íÉÇ=
áë=~=êÉéçêí=íÜ~í=çåÉ=
ïÜ~í=Üáë=Äçëë=ï~ë=áåíÉêÉëíÉÇ=áå=Äó=Éñé
qÜÉêÉ=ï~ë=ëçãÉ=Ñ å=
ëçãÉ=Å~ëÉë=~åçíÜÉ I=
Äìí=íÜÉêÉ=ï~ë=
êÉëéçåëÉ=íç=íÜáëI=~=
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